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HcToynuk nyoaukanuu
JIOKyMEHT OITyOJIMKOBaH HEe ObLI

IIpumeyaHue K TOKYyMEHTY
Hauano neiictBus noxymenra - 01.10.2024.

B coorBeTcTBHH C IITYHKTOM 8.2 MOJIOKECHUS AAHHOTO JOKYMCHTA MHNPUMCHAIOTCA K OTHOUICHUAM
CTpaxOBIIHUKOB C IIOJNYyYaTCIIMKU CTPAXOBBIX YCIYI, BO3HUKIIMM M3 JOIOBOPOB CTpaxXxOBaHUA,
3aKIIOYCHHBIX J0 JaTbl Hadalla MNPUMCHCHUSA HOAaHHOI'O AOOKYMCHTA, B 4YaCTH, HC HpOTI/IBOpe‘-IaIL[eﬁ
YCJIOBUAM YKA3aHHBIX JOT'OBOPOB CTPpAaXOBAHHA.

JIaHHBIA TOKYMEHT NPUMEHSAETCS K OTHOIIEHUSM CTPaxXOBIIMKOB C IMOJYYaTeIsIMM CTPAXOBBIX YCIYT,
BO3HUKILIKUM M3 JIOTOBOPOB CTpaxoBaHus, 3akiatodeHHbIX 10 01.10.2024, B yactu, HE mpoTHBOpeUallen
YCJIOBUSM YKa3aHHBIX JOTOBOPOB CTPAXOBaHMUSL.

TekcT moOKyMeHTa IPUBENICH B COOTBETCTBUH C IyOJMKaimei Ha caitre http://www.cbr.ru/ mo cocrosiauro
Ha 02.10.2024.

Ha3Banue 1oxkymMeHTa

"ba3oBbIii CcTaHAAPT 3alUTHl NPaB U HUHTEPECOB (PU3MUECKUX M FOPUAMYCCKUX JIMI[ - IOJIydaTeleH
(DMHAHCOBBIX YCIYr, OKAa3bIBAEMBIX WICHAMH CAMOPETYIUPYEMbIX OpraHU3aluid, OOBEIUHSIONIINX
CTpaxOBbI€ OPTaHU3AIMHA U NHOCTPAHHBIE CTPAXOBbIC OpraHu3anun’

(ytB. Bankom Poccuwu, ITpotokoi ot 01.10.2024 N KOHII-29)
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Y1BepxaeH
bankxom Poccuu
(ITporoxon N KOHII-29 ot 01.10.2024)

BA30BbIA CTAHOAPT
3AWNTBLI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIYJIUPYEMbIX OPITAHU3ALMWA, OB bEOAUHAIOLLUNX CTPAXOBbIE
OPIrAHU3ALUUN N UHOCTPAHHbIE CTPAXOBbBIE OPTAHU3ALINA

Hactosaumuii 6a30Bblii cCTaHAAPT 3aIIMTHI MPaB U UHTEPECOB (PU3MUECKUX M IOPUINYECKUX JIUI] -
noyiydatenieid  (DMHAHCOBBIX  YCIIYT, OKa3bIBAGMBIX WICHAMH CaMOPETYJIHUPYEMBIX OpraHU3aluii,
OOBEIMHSIOMUX CTPAaXOBble OpraHM3allM ¥ HMHOCTPAHHBIE CTpPaxoBble OpraHu3zanuu (ganee
COOTBETCTBEHHO - CTaHAapT, caMOperyaupyemMasi opraHu3alus, CTpaxoBUIMK), pa3paboTaH Ha OCHOBAHUHU
crareii 4 u 5 ®enepanpHoro 3akona ot 13 wurona 2015 roma N 223-@3 "O camoperyimupyeMmbix
opraHm3anusx B cepe (pUHAHCOBOrO phIHKA', B COOTBETCTBHH C TPEOOBAHUSIMHU HOPMATHBHOTO aKTa
banka Poccum, mpuHSATOr0O Ha OCHOBAaHMM YAcCTH 2 CTaTbU 5 YKa3aHHOTO (elepalibHOTO 3aKOHA H
YCTaHABIIMBAIOIICTO MEPEUYEHb 00S3aTENbHBIX ISl Pa3pad0TKU CaMOPETYJIUPYEMbIMU OpPraHU3alUSIMH B
chepe (UHAHCOBOTO PHIHKA, OOBEAMHSIIOINIMMU CTPaxOBble OpPraHU3AllMd U HHOCTPAHHBIE CTPAXOBBIC
OpraHu3alfy, CTPaxXOBbIX OPOKEpOB, OA30BBIX CTAHIAPTOB U TPEOOBAHUSAX K MX COJEPKAHHUIO, a TAKKE
nepeueHb omepanuil (coaepkaHue BHJIOB ACSITENBHOCTH) CTPAaXOBBIX OpTraHU3alUid, WHOCTPAHHBIX
CTPaxOBBIX OpPraHU3aINii, CTPAXOBBIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, TIOJICIKAIINX CTAHIAPTH3AIIHH.

Hacrosmuii ctangapt omnpezaeiseTr OCHOBHBIE NMPUHIHUIIBI B OOJACTH 3allUThI MPaB U WHTEPECOB
noytydyaTesie (PMHAHCOBBIX YCIYT M yCTaHaBIMBAeT TPEOOBaHMS, KOTOPHIMU CTPaXxOBbI€ OpraHU3alluu U
WHOCTPAHHBIE CTPAXOBbIE OpPraHU3AIMU JOJKHBI PYKOBOJCTBOBATHCS B IMPOILECCE OCYLIECTBICHUS
CTPaxoBOM AEATETBbHOCTH.

1. O6wWwme nonoxeHus

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHusa CtaHpgapra
1.1.1. Ctanaapt npuHSAT B UENSX:

1) obecrieuenust COOIIOIEHUS U 3alllUTHI NPAB U 3aKOHHBIX MHTEPECOB IMOydareneil (MHaAHCOBBIX
yCIIYT, OKa3bIBAEMBIX CTPaXOBBIMU OpPraHU3allUsIMU U HHOCTPAHHBIMU CTPaXOBBIMU OpraHU3alUsiIMU;

2) mpenynpexaeHus HEeI0OPOCOBECTHBIX MPAKTHK B3aUMOJICHCTBUS CTPAXOBBIX OpraHU3AUN U
MHOCTPAHHBIX CTPAXOBBIX OpTaHU3AIM C MONydaTe s IMi (PHHAHCOBBIX YCIIYT;

3) noBblIeHUsT UHYOPMALIMOHHONW OTKPBITOCTU CTPaxoBOro pbiHKa B Poccuiickoit @enepanuu, a
TaKkXKe TIOBBIIIEHUS YPOBHA ()MHAHCOBOM TIPaMOTHOCTH M HWHGOPMHPOBAHHOCTH TMOIydaTesei
(MHAHCOBBIX YCIYT O AESITEIbHOCTH CTPAXOBBIX OpraHU3alluii U HHOCTPAHHBIX CTPAXOBBIX OpraHU3alUH,
0 coJiepKaHuu (PMHAHCOBOM YCIIyTH;

4) NOBBIIIEHHUS KadyecTBa (PMHAHCOBBIX YCIIYT, OKAa3bIBAEMbIX CTPaXOBBIMH OpTraHU3ALMSIMH U
MHOCTPAHHBIMU CTPAXOBBIMU OPraHU3ALUSIMH.
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1.1.2. Cranpapt o0si3aTenieH K NPUMEHEHHIO BCEMH CTPAXOBBIMH OpraHU3AlMSAMH, a TaKkKe
MHOCTPAaHHBIMU CTPAXOBBIMU OPraHM3aLHUSAMHU B YaCTU ACITEIBHOCTH, OCYILECTBIAEMON MHOCTPAHHBIMU
CTpaxOBBIMHU OpraHM3aLMsAMHU Ha Tepputopuu Poccuiickoii denepanyn uepes3 co3laHHbIE UMH (DUITHAAIBI,
BHE 3aBUCHMOCTH OT HMX WIEHCTBA B CaMOPETYJIHPYEMOM OpraHu3allMd, U ACUCTBYET B 4YacTH, HE
IIpOTUBOpEYalIei 3akoHoAaTesbCTBy Poccniickoit denepanuu 1 HOpMaTUBHBIM akTaM banka Poccuu.

1.1.3. B OTHONICHWM CTPaXOBIIUKA, OCYIICCTBJSAIONICTO HCKIYHTEIBHO JEATSIBHOCTh IO
NepecTpaxoBaHMIo, MOAMYHKTHI 2.1.1 (B yacTtu 00s3aHHOCTH pa3menieHus nHdopmau B oducax), 2.1.3
nyHkTa 2.1, myHKTHI 2.2, 2.3 pa3aena 2, nyHkTsl 3.2, 3.3, 3.4, 3.5 pasznena 3, paznens 4 u 5 Crangapra He
MIPUMECHSIFOTCSI.

1.2. OcHOBHbIe NOHATUA, Ucnonb3yemMblie B CTaHaapTe
I[J'ISI L[eJ'IefI CTaHI[apTa HCIIOJIB3YIOTCS CIICAYHOIINEC OCHOBHBIC ITIOHATUA:

1) crtpaxoBbie yciyru - (DUHAHCOBBIC YCIYTHM CTPaXOBIIMKOB IO 3aKIIOYEHUIO, W3MEHEHHIO,
PACTOPKEHUIO U UCIIOJHEHUIO JOTOBOPOB CTPAaXOBaHU;

2) mosry4arenb CTPaxoBbIX YCIYT - (PU3MUECKOE JIMII0, B TOM YHCIIE 3apPErUCTPUPOBAHHOE B KAUECTBE
MH/MBUYAIIBHOTO TpEANPUHUMATENS, WIM IOPUINYECKOe JIMIO, OoOpaTuBLIeeCs K CTPaxOBIUMKY C
HaMEPEHHUEM 3aKJIIYMUTh JIOTOBOP CTpaxoBaHUs (IIOTEHLMAIbHBIN IOJIyYaTesb), a TAKXKE CTPaxoBaTelb,
3aCTPaxOBaHHOE JIMIO U (WJIK) BBITOAOIPUOOpETaTENb M0 3aKJI0UYEHHOMY JIOTOBOPY CTPAXOBAHUS;

3) odunmanbHBI CalT - CalWT CTPAaxOBIIMKAa B WH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"NuTepHer", coaepkaumuii MHGOpPMALUIO O JEATENbHOCTH CTPAaxXOBIIUKA, YyKa3aHHbIM B Eaunom
rOCyJapCTBEHHOM peecTpe CyOBbEKTOB CTPaX0OBOIO Aeia.

[IpaBo Ha noMeHHOE MMsI OGUIIMANIBHOIO CaiiTa JOKHO MPUHAANIEKATh CTPAXOBIIUKY M OBITH
3apEeTUCTPUPOBAHO B poccuiickoit aomenHou 3one (".ru", ".pd" um ".su"). OTHOCHTENBbHO TpaB Ha

AOMCHHOC UM NOITYCKAIOTCA CICAYIOMNE UCKITFIOUCHUA!

- JIJOMEHHO€ MM MOXET NPUHAJIC)KAaTh WHOW OPraHU3alllH, BXOJAIIEH B OJIHY IPYIIY JHUI CO
cTpaxoBIIKMKOM. [IpH 3TOM 1OMEHHOE UMS HE MOXKET MPUHAIIEKATh PU3UIECKOMY JIUILY;

- CTpPaxOBIIUKH, SIBJISIOLIUECS JOYEPHUMHU OOLIECTBAMH IO OTHOIIEHUIO K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHHM3alMsM), MOTYT HCIIOJIb30BaTh JIOMEHHOE WM, NpUHaIekKallee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE HMMs CaMOW OCHOBHOM opranusanuu. [Ipm stom
JIOMEHHOE MMsI OCHOBHOHM OpraHu3ald MOXXET ObIThb 3aperMCTpUpPOBAHO B HMHOM, YeM pOCCHMCKas,
JIOMEHHOM 30HE;

- (unaMan MHOCTPaHHOM CTPAaxOBOM OpraHW3allud MOXET HCIOJb30BaTh JIOMEHHOE UM,
MIPUHAJUIEKAIEE TAKOM MHOCTPAHHOM CTPAaxOBOM OpPraHM3all{, B TOM YHCIE JIOMEHHOE UMs CaMOH
MHOCTPAHHOU CTPaxoBOW opranusauuu. [Ipu 5ToM 1OMEHHOE UM HHOCTPAHHOW CTPAaXOBOW OpraHHU3alUuU
MO3KET OBITh 3aPETUCTPUPOBAHO B MHOMW, YEM POCCUICKasi, JOMEHHOW 30HE;

4) nUYHBIA KaOMHET TIONyYaTelisi CTPAaXxOBBIX YCIYT - HMHGOPMAIMOHHBIA pecypc, KOTOPBIH
pasMmelleH Ha OQUIMAIbHOM CalWTe CTPAaxOBILIMKA, MO3BOJSIOIIMN IOJIy4aTeI CTPAXOBBIX YCIYT
B3alMO/JIEIICTBOBATH CO CTPaXOBLIMKOM;
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5) MOOUITEHOE MPUIIOKEHHUE - MMPOTrPaMMHOE 0OecrieueHre Jisi MOOMIIBHBIX ¥ (HMJTH) TOPTATUBHBIX
YCTPOMCTB, oOecneunBaroniece WHPOPMANUOHHO-TEXHOJIOTHYECKOE B3aUMOJICHCTBUE  TOTydYaTelis
CTPaxOBBIX YCIIYT U CTPAXOBIIUKA;

6) oduc - crnenuanbHO 000pPYIOBAaHHOE MOMELIEHUE, B KOTOPOM OCYIIECTBIISCTCS 3aKJIIOUEHUE U
(w1n) pacTopKEeHUE AOrOBOpa CTpaxoBaHUs, U (WJIM) MPUEM JOKYMEHTOB JUJIsi pACCMOTPEHHUS BOIpoOca O
MIPU3HAHUH COOBITUSI CTPAXOBBIM CllydaeM, U (W) IPUEM 3asiBICHUN U APYTruX oOpalleHuii moixydarenei
CTPAaXOBBIX YCIYT M MHBIX JIUII, OOPAIAIOIINUXCS K CTPAXOBIIHKY;

7) oOpaieHue - HalpaBJIECHHOE CTPAXOBIIMKY IIOJydaTeleM CTPAaXOBBIX YCIYyT B IMHChbMEHHOMN
dbopMe Ha OyMa)XKHOM HOCHUTENIC WIM B BHJE 3JCKTPOHHOTO JOKYMEHTa OOpalleHHe, CBS3aHHOE C
OCYILIECTBJICHUEM CTPAXOBIIMKOM ACSATEIBHOCTH, NpeaycMoTpeHHoN 3akoHoM Poccuiickoit denepannu
ot 27 nHosiopst 1992 roga N 4015-1 "O6 opranmsanuu crpaxoBoro nena B Poccuiickoit denepanuu" (3a
UCKITIOYEHHUEM JIESTEIBHOCTH 110 0053aTeIbHOMY MEIUIIMHCKOMY CTPaxOBaHHI0) <1>;

<I> 3a WUCKIIOYEHHEM 3asgBJICHHSA O 3aKIIOUCHHUHU A0rosopa CTpaxoBaHHUA, 3asABJIICHUSA 00
OCYIICCTBJIICHNUA CTanOBOﬁ BBITIJIATHI, 3asABJICHUA 00 HM3MCHEHHUU yCJIOBI/Iﬁ J0rosopa CTpaxoBaHUA,
3asBJICHHS 00 OTKa3e OT A0roBopa CTpaxoBaHUs U YBEIOMIICHHUA O HACTYIINICHUHN CTPAXOBOI'O CilIydasd.

8) TecTHpoBaHWE - TECTHPOBAHWE (PU3UYECKOTO JIMIA, HE SBJISIOMIECTOCS KBAIU(DUITUPOBAHHBIM
WHBECTOPOM, MPOBEIECHHUE KOTOPOTO CTPAXOBIIMKOM MPEAYCMOTPEHO MYHKTOM 5 crathu 3 3akoHa
Poccutickoit @eaepannu ot 27 Hos0ps 1992 roga N 4015-1 "OO opraHuzanuu CTpaxoBOro Jeia B
Poccuiickoit ®enepanun";

9) Tectupyemoe nHIO - (U3HUECKOE JIUIIO, HE SIBIIAIONIEECs KBAIU(DUIMPOBAHHBIM HHBECTOPOM,
MMEIOIIIee HaMepPEHHUE 3aKJIIOUUTh JOTOBOP JOOPOBOJIBLHOTO CTPAaXOBAaHUS KU3HU, YKa3aHHBIN B IMYHKTE 5
cratbu 3 3akoHa Poccwuiickoit ®enepauuu ot 27 Hos0ps 1992 roma N 4015-1 "OO6 opranuzanmu
ctpaxoBoro jnaena B Poccuiickoit ®denepanuu", B OTHOLIEHWHU KOTOPOTO MPOBOAMUTCS (IIPOBEACHO)
TECTUPOBAHUE.

2. NMpaBuna npegocraBreHUsa MHoOpMaLMK Nony4vaTensam CTpaxoBbIX YyCnyr

2.1. MMHuUManbHbIN 06beM nHdopmMmaLmn, NnpeaoCcTaBNAeMON CTPAXOBLLUKOM

KoncynprantlIntoc: npumedanue.

[Tm. 2.1.1 m. 2.1 pa3a. 2 (B yacTu 00s13aHHOCTH pa3MenieHust HHPopMaIlu B oricax) He MPUMEHSIETCs
B OTHOLIGHWM  CTPaxOBLIMKA,  OCYILECTBISIOUIETO  HCKIIOYMUTEIbHO  JEATENBHOCTh IO
MEPECTPAXOBAHHUIO.

2.1.1. B oducax (dbunmanax, NpeACTaBUTEIBCTBAX, HHBIX OOOCOOJEHHBIX MOAPA3ICICHUSX,
OCYLIECTBISIONIMX B3aMMOJCHCTBHE C TMOJy4yaTedsIMM CTPaxoOBBIX YCIYr) CTPaxOBIIMKOB, Ha
opUIMANBHBIX cailiTax CTPaXOBIIMKOB, MpPHU MOMOUIM MOOWJIBHOTO TPUJIOKEHUS (MpU HATWYHMH)
CTpaxOBIIMK 0053aH pa3MeIIaTh CIEAYIOIYI0 HH(POpMAIHUIO:

1) 0 MOJHOM W COKpaIlIeHHOM HAaWMEHOBAaHWU CTPAXOBIIMKA (MPH HAJIMYHUH), 00 HCIOJB3yeMOM
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CTPaxOBIIMKOM 3HAaKe OOCIyXHBaHUs (TP HAJMYMHU), O HOMEpPE M JaTe BbIJAYW JIMLIEH3UM Ha IPaBO
OCYILLECTBIICHUSI CTPAXOBOM JAEATENBHOCTH; O WIEHCTBE B CAMOPEryJIMPYeMON OpraHu3aluu (BKIIOYas
uHbOpMaLIMIO O JaTe MpHeMa B UWICHB CaMOPETyIUPYeMOM OpraHuszalnuu), 00 HCKIIOYEHUH W3
CaMOpErylIupyeMoi opraHu3aluy (BKJIOYas MH(GOPMAIUIO O JaTe UCKIIOUEHHS U3 CaMOpPEryIupyeMoil
opranusanuu) u Tekct Cranuapra;

2) 00 aapece (MecTe HaXOXJICHHs) CTPAaxOBIIMKAa W ero oducos ((primanos, MpeacTaBUTEIIBCTB,
WHBIX 000COOJIEHHBIX MOAPA3/ICICHHA, OCYIIECTBISIONMX B3aUMOJICHCTBUE C TIOMYyUYaTEeIISIMUA CTPAXOBBIX
YCIyr) € YKa3aHWEM WX Ha3HAUYCHUS U peXHMa paboThl, O KOHTAKTHOM TeiedoHe, MO KOTOPOMY
OCYIIECTBISIETCA CBSI3b CO CTPAaxXOBIIMKOM, 00 aapece O(UIIMAIBHOTO CaiiTa CTPaxOBOH OpraHU3AINH
(MHOCTpPaHHOM CTPaxOBOK OpraHU3aIINN ),

3) s CTpaxoBBIX OpraHM3alMil (32 HMCKIIOUEHHUEM HHOCTPAHHOW CTPaxoBOM OpraHusaluu) o
bamunusax, MMEHax M OTuYecTBax (MOclieHee - TpU HAJIMYMM) UWIEHOB COBETa JUPEKTOPOB
(HaOnroAaTeNIPHOrO COBETA), O JIMLAX, OCYILECTBISIOUMX (YHKIUM €JUHOIMYHOIO HCIOJHUTEIBHOIO
opraHa (4jieHax KOJUIETMaJIbHOIO HCIOJHHUTEIBHOTO OpraHa), O JMLAX, 3aHUMAIOIUX JIO0JDKHOCTb
TJIABHOTO OyXranirepa;

JUIs MHOCTPAHHBIX CTPAaXOBbIX OpraHM3alMi: CBEACHUS O JIMLAX, OCYLIECTBISAIOIIMX B (uimane
WHOCTPAHHOW CTPaxOBOM OpraHW3anud (YHKIHHA PYKOBOIUTENS, 3aMECTUTENsl PYKOBOIUTENS (Tpu
HAJINYMHK), JIM1A, HA KOTOPOE BO3JIOkKEHA 0053aHHOCTh 110 BEIEHUIO OyXIaJITepCKOro y4yeTa;

4) 0 cTpaxoBOM TPyMIIE, B COCTaB KOTOPOM BXOJIUT CTPAXOBIIUK (ITPU HAIMYHUH);
5) 0 mepeyHe OCYIIEeCTBISEMBIX CTPAXOBIIUKOM BHI0B CTPAXOBAaHMUS,

6) 00 opraHe, OCYIICCTBIISIIOIIEM IOJHOMOYMS TIO KOHTPOJIO M HAA30py 3a CTPaxOBOM
JeSITeIbHOCTHIO CTPAXOBIUKOB (C YKa3aHWEM CCBUIKU Ha CAlT WK o(UIIUAIBHBIN aJipec);

7) o cmocobax M ajapecax JUIsl HampaBleHUs OOpalleHWi Modydarenell CTPaxoBBIX YCIYyT
CTPaxOBILMKY, B OPTraHbl, OCYIIECTBISAIOIINE TOJHOMOYHUS MO KOHTPOIIO M HAJI30py 3a JESTeIbHOCTHIO
CTPAaxOBIIMKOB, B CaMOPETYJINPYEMYIO OPTaHHM3alMIo, a TAaKXKe B OpraH J0CyAeOHOrO pacCMOTpPEHHS
CTOPOB (TIPH HATUYHH);

8) 0 cnoco0ax 3alUThI MpaB IOJIydaTeNleld CTPaXxOBbIX YCIYT, BKIHOYas MHPOPMALUIO O HAIUYUU
BO3MOKHOCTH M CIIOCO0axX J10CY€0HOr0 yperyJlupoBaHHs CIIOpa, B TOM YHCIE O MPOLEAYpe MeAHALUU
(pu ee HaTU4UN);

9) 0 MONOJIHMUTENBHBIX cHoco0ax MpuemMa oOpallleHHil modydaTesell CTpaxoBbIX ycayr (mpu
HaJM4MH), HE IPETyCMOTPEHHBIX ab3a1ieM MepBbIM MyHKTa 2 cTaThu 6.2 3akoHa Poccuiickoit Denepanun
ot 27 Hosi6ps 1992 roga N 4015-1 "OO6 opranuzanuu ctpaxoBoro aena B Poccuiickoit denepanun";

10) uHyro MHQOpMAIHIO, pa3MelleHue KOTOPOi MpeaycCMOTPEHO 3aKOHOAaTeNbCcTBOM Poccuiickoit
denepanyu, ¢ yueToM TpeOOBaHUI K MECTY €€ pa3MelleHHs.

2.1.2. CTpaxOBIIMK MPEIOCTABISACT MOTYYaTeII0 CTPAXOBBIX YCIYT TPH 3aKIIOUYEHHUH C HUM
JIOTOBOpA CTPaxXOBaHUs CIIEAYIOIIYI0 HHPOPMALHUIO:
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1) 00 ycnoBusX, HA KOTOPBIX MOXKET OBITh 3aKJIFOUEH J0TOBOP CTPaXOBaHMS, BKIIOYAIOIINX: OOBEKT
CTpaxOBaHMs, CTPAaXOBble PUCKH, pa3Mep CTPaxOBOM IPEMUH, CTPAXOBOW CyMMbI U (WJIM) MOPAIOK
OIlpe/ieNICHUs] pa3Mepa CTPAaxOBOW IIPEMMM, CTPAXOBOW CyMMBbI, a TaKXe IOPSJIOK OCYIIECTBICHUS
CTpaxOBOW BBIIJIATHl (CTPaXOBOTO BO3MEIIECHHUS), B TOM 4YHCIE IEpeueHb JIOKYMEHTOB, KOTOpbIE
HEOOXO/JMMO TPEJICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHMM COOBITHS, MMEIOLIETO NPU3HAKU
CTPaxoBOI'O Cllyyasi;

2) 00 o0cTosTENbCTBAX, BIUSIONIMX Ha pa3Mep CTPaxOBOW IPEMUH, O CIOCO0aX U CpoKax
(IeprOJMYHOCTH) YIJIaThl CTPAXOBOM MPEMHH, MOCIEACTBHUIX HEYIUIAThl, yIUIaThl HE B ITOJHOM pa3Mepe
WJTM HECBOEBPEMEHHOM YILIaThl CTPAXOBOM MpeMUH (CTPaxoBbIX B3HOCOB);

3) 0 mpuUMEHSIEMBIX CTPaXOBUIMKOM (hpaHIIM3aX U UCKIIOYCHHSIX U3 MEePEUHs CTPAXOBBIX COOBITHIA,
a TakkKe O JACHCTBUSAX MOJIydaTelisi CTPaXxOBBIX YCIYT, COBEPIICHHE KOTOPBIX MOXKET IMOBJEYb OTKa3
CTpaxoBILIMKA B CTPAXOBOM BHIILIATE WIIA COKPAIIEHUE €€ pa3Mepa;

4) 0 HaNMYMU JTONOJHUTENBHBIX YCIOBUN IS 3aKJIIOUEHUS JIOTOBOpA CTPaXxOBaHUsl, B TOM YHCIIE O
HE00XOAMMOCTH IPOBEIEHUS 00C/Ie0BaHMsl MOJIydaTelisl CTPAXOBbIX YCIYT NP 3aKIYEHUHU J0roBopa
CTPAaXOBaHHUs WM OCMOTPA UMYILECTBA, MOJIEXKAIIETO CTPAXOBAHMIO, a TAKKE O IEPEYHE JOKYMEHTOB U
uHpopMalnu, HeOOXOAUMBIX /IS 3aKIIOUEHHSI JOTOBOPA CTPaXOBaHHUS;

5) o pa3mepe (IpPUMEPHOM pacyeTe) CTPaXxOBOW NPEMHH Ha OCHOBAHMH MPEACTABICHHOTO
MOJTy4YaTeeM CTPAXOBBIX YCIYT 3asBJICHUS O 3aKJIIOYCHUU JIOTOBOPA CTPAXOBaHHS C YBEIOMIICHHUEM
MOJTyYaTeIsl CTPAXOBBIX YCIYT O BO3MOYKHOM M3MEHCHHH pa3Mepa CTPaxoBOi MPEMUH, CTPAXOBOH CYMMBI
WJIA UHBIX YCJIOBUW CTPaxXOBaHHS MO PE3YJIbTaTaM OIICHKH CTPaXxOBOTO PHCKa;

6) 0 cpoke, B TEYEHHE KOTOPOrO B COOTBETCTBUU C YCIIOBUSIMH JIOTOBOpA CTPAaXOBAHUS KU3HU,
IIpeyCMaTPUBAIOIIErO JOKUTHE 3aCTPaXOBaHHOTO JIMLA JI0 ONPEAEICHHOTO BO3pacTa WIHM CpPOKa MO0
HACTYIJICHHE MHOTO COOBITHS, HE MOXET OBITh OCYIIECTBJIEH BO3BpAT CTPaXOBATENIO BBIKYITHOM CyMMBI
10 TAKOMY JIOTOBOPY CTpaxoBaHUs (IIPU HATUYMM TAKOTO CPOKA), a TAKXKE O pa3Mepax BBIKYITHOH CyMMBI,
MTOJIEKAIEN BO3BPATY B 3aBUCMMOCTH OT CPOKa JEHCTBHS TAKOTO JOTOBOpPA M MEPUOJAA, B KOTOPOM OH
IIPEKPALLEH;

7) 0 HAMYUM YCIOBHS BO3BpaTa CTPAXOBATENIO YIIJIAYEHHON CTPaxOBOM MPEMHH B CIy4dae OTKaza
CTpaxoBaress OT I0r0BOpa CTPAXOBAHUSI B TEUEHHUE ONPEEICHHOTO CPOKA CO JHS €T0 3aKJIIOUYEHHS WIH O
€ro OTCYTCTBHU B COOTBETCTBHHU C )IGfICTByIOHIHM 3aKOHOJaTCIILCTBOM,

8) 0 cpokax pacCMOTpeHUs OOpallleHuil MmosyyaTenaeil CTpaxoBbIX YCIYI OTHOCHTEIBHO CTPaXxOBOM
BBIIUIAThl, a TaKXe O CIy4yasX HpPOJUIEHUS TAaKUX CPOKOB B CBS3M C HEOOXOAWMOCTBIO IOJIY4EHHUS
MHpOpMalMU TOCYapCTBEHHBIX OPTaHOB M OPraHOB MECTHOT'O CaMOYIpaBiieHHs U (MJIM) CTOPOHHMX
OpraHM3alyii, HEMOCPEJACTBEHHO CBSI3aHHON C BO3MOXKHOCTBIO NPHUHATHS CTPAaXOBIIMKOM pELIEHUS O
MPU3HAHUU COOBITHS CTPAXOBBIM CITy4aeM WM O pa3Mepe CTPaxoBOM BBIILIATHL;

9) o mpuHnMnax pacyera yuiep0a, NPUUMHEHHOTO 3aCTPaXOBAaHHOMY HMYILECTBY B CIIy4ae €ro
MIOBPEXKACHMS, @ TAKXKE O MOPAIKE pacuera M3HOCA 3aCTPaXOBaHHOIO MMYILIECTBA B CIy4ae HAJIWYMS B
JIOTOBOpPE  CTpPaxOBaHUSl YCJIOBHUS OCYHIECTBJIEHHS CTPaxOBOM BBIIJIATBI C Y4Y€TOM HM3HOCA
3aCTPaxOBaHHOI'O UMYILECTBA;

10) o mopsiaKe pacuera Hajmora, KOTOPBIA OyIEeT yaep)kaH CTPaxOBIIUKOM IIPH pacyeTe CTPaXxOBOM
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BBIIUIATHl (BBIILIATHI BBIKYITHONW CYMMBI) U BO3BPaTe CTPaXOBOM MPEMUHU WJIM €€ 4acTU MPU JOCPOUYHOM
IIPEKpaIleHUH J10roBopa CTpaxoBaHUs (AJI1 BUIOB JIOTOBOPOB CTPAaXOBaHUs, K KOTOPBIM IMOJOKEHUSIMU
HAJIOTOBOT'0 3aKOHOaTenbcTBa Poccuiickoit depepannn ycTaHOBICHBI COOTBETCTBYIOLINE TPEOOBAHNUS) B
clly4yasiX, KOrJa CTPaXOBLIMK SIBJII€TCS] HAJIOTOBBIM areHTOM;

11) o mpaBe momy4aTesns CTPaxXOBBIX YCIYT 3allPOCUTh WH(OPMAIIMIO O pa3Mepe BO3HATPAKICHUS,
BBITUIAYMBAEMOT0 CTPAXOBOMY areHTy UJIM CTPaXOBOMY OpOKepy.

Koncynsrantlntoc: npumeqanue.
[Im. 2.1.3 m. 2.1 pa3a. 2 HE NOpPUMEHAETCS B OTHONICHWU CTPaXOBIIMKA, OCYHIECTBIISIIOIIETO
HCKJIIOUUTENIBHO JI€ATENBHOCTh 10 IEPECTPAXOBAHUIO.

2.1.3. CTpaxoBIIMK TpPHU OCYIIECTBICHHUH JOOPOBOJBHOIO CTPaXxOBaHUs, MHUHHUMAJbHbIC
(crangapTHble) TpeOOBAHMS K YCIOBHSIM U MOPSAKY OCYIIECTBIEHUS KOTOPOro M (WJIM) MUHUMAaJbHBIE
(cranmapTHbIe) TpeOOBaHUA K 00bEMY U COAEPIKAHUIO MTPEIOCTABIAEMOM CTPaxOBIIMKOM HMH(OpMALIMK O
JIOTOBOpPE  J100pOBOJIBHOTO CTPaxOBaHMsI YCTAaHOBJIEHbl HOpMaTHBHbIMU akTamMu banka Poccuu,
JOTIOJIHUTENBHO K MH(OpMaIMK, YKa3aHHOH B moamyHkTe 2.1.2 mynkra 2.1 Crangapra, npeaocTaBiseT
MOJTyYaTeNI0 CTPAXOBBIX YCIYT JIOCTOBEPHYIO HH()OPMAITUIO O TOTOBOPE CTPAXOBAHMSI, B TOM YHCIIE O €T0
YCIOBUSIX U PHUCKAaX, CBS3aHHBIX C €r0 HCIOJHEHHWEM, B COOTBETCTBHM C TPeOOBAHMSIMH YKa3aHHBIX
HOPMAaTUBHBIX akTOB banka Poccun.

Koncynsrantllntoc: npumeyanue.
I1. 2.2 pa3a. 2 He NpPUMEHSETCS B OTHOIIEHUWU CTPAXOBIIMKA, OCYLIECTBIISIFOIIETO HCKIIOYUTEIHHO
JESITeIbHOCTD I10 MEPECTPAXOBAHUIO.

2.2. MpuyHUUnbI NpefocTaBneHus MUHoOpMaLUKU NonyvaTensiMm CTPaxoBbIX YCnyr

Wudopmanus, moanexamias packpbITHIO CTPAaXOBIIMKOM B COOTBETCTBUH co CTaHAapTOM U
3akoHomarenscTBOM Poccuiickoit ®enepanuu, JOBOAWUTCA 0 IIOJNy4aTeled CTPaxOBBIX YCIYr B
COOTBETCTBHUH CO CIEAYIOIIUMHU IPUHIIANIAMU:

1) HeIMCKPUMUHAIIMOHHBIM XapakTep JOCTyna K MHQOpMAlMM Ha paBHBIX NpaBaX U B PABHOM
o0beMe /1715 BCeX MoJlydaTesiel CTpaxoBbIX YCIyT;

2) mpenocTaBleHHE TMOJydaTesiM CTPAaXOBBIX yCIyr uWH(opmanuu 0€3 3aTpar WM COBEPIICHHS
JOTIOJIHUTEBHBIX JIEMCTBUM, HE INPEIYCMOTPEHHBIX 3aKOHOAATENbCTBOM Pocculiickonn denepanuu, co
CTOPOHBI MOJyYaTENIEH CTPAXOBBIX YCIIYT;

3) Ha PYCCKOM $3bIKE, U JTOMOJHHUTEIHHO, MO YCMOTPEHHUIO CTPaXOBIIHMKA, Ha TOCYIapCTBEHHBIX
SI3bIKaxX pecnyOiuK, BXOAAmMX B cocTaB Poccuiickoit denepanuu, u (WIM) POIHBIX S3BIKAX HAPOJIOB
Poccuiickoit denepanuy;

4) B poctynHoil ¢opme, obecrieunBaroliell pa3bsCHEHUE CHENHAIbHBIX TEPMHUHOB (B ciydyae HMX
Hamuusg). [lpy 3TOM He JOomMycKaeTcss MCKaKEHHe CMbIcia HHGOpMAIMM, NpUBOJAIIEE K
JIBYCMBICIIEHHOCTH WJIM MHBIM 00pa3oM JIOMyCKarollee HEOJHO3HAYHOE TOJIKOBAaHHE CBOMCTB CTPaXOBBIX

yeIyT;

www.consultant.ru CrpaHuua 8 u3 27
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

"Ba30Bblif CTaHAAPT 3alUMTbl NPaB U MHTEPECOB (DU3NUECKUX U HOPUANYECKUX [JokymeHT npepoctasneH KoHcynbTaHTI0C
i - nonyyateneit (prHaHCOBBIX YCNYr, OKa3biBAEMbIX YNiEHa... [ata coxpaHeHus: 06.02.2025

5) akTyaJlbHOCTH WH(GOpPMAIlMU Ha JaTy MPEIOCTABJICHHUS B COOTBETCTBHUU C OOCTOSITEIBCTBAMU,
3asBJICHHBIMU I10JIy4aTeJIEM CTPAXOBbIX YCIYT U BIUSIOLIKMMU Ha YCIOBUS JOTOBOpPA CTPAXOBAHMUS;

6) B cimyyae npenocraBieHUs MHPoOpManuu Ha OyMaKHOM HOCHTENE WH(GOpMAIHs HU371araercs C
UCIOJIb30BaHUEM yJ000UUTaeMBIX MIPUGPTOB U (HOPMATOB.

Koncynsrantlntoc: npumeqanue.
II. 2.3 pa3n. 2 He IpPUMEHSAETCA B OTHOIICHUU CTPAXOBILMKA, OCYIIECTBIISIIOLIETO MCKIHOYHUTEIBHO
JEATEIBbHOCTB 110 NIEPECTPAXOBAHHUIO.

2.3. [lopspok npepnocTtaBneHMs CTPaxoBLMKOM MHdoOpMauMuM nony4yartensam
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBILIMUK /10 3aKJIIOYEHHUs I0rOBOpa CTpaxoBaHMs 00s3aH MPeI0CTaBUTh HH(OPMAILMIO B
cooTBeTCTBUH ¢ moamyHkToMm 2.1.1 mynkra 2.1 Cranpmapra mo0oMy oOpaTHBIIEMYCs 3a Hell nuiy 0e3
HCKIIFOYEHUH.

2.3.2. HWudopmamms, ykazanHas B mnoanyHkrax 2.1.2 w 2.1.3 mnynkra 2.1 Crangapra,
IIPEJOCTABIIAETCS MOJIyYaTel0 CTPAXOBBIX YCIYT AJISl O3HAKOMJICHUS IPH 3aKJIFOUYEHUH C HUM JIOTOBOpa
CTpaxoBaHusl (IIpU 0OpaIIeHUH ¢ HAMEPEHUEM 3aKIIIOUYUTh JI0TOBOP CTPAXOBAHMUS).

2.3.3. Undopmanus, ykazanHas B nyHkre 2.1 Crangapra, JOBOJUTCS OO MOJMydYaTeNs CTPAaXOBBIX
ycIyr B YCTHOM, OyMaXHOM WJIM JJEKTpOHHOM ¢opMe, B TOM YHCIE€ IOCPEACTBOM
UH(OPMAaLIMOHHO-TEIIEKOMM YHUKAITMOHHOM ceTu "MHTepHet".

[lpu sTOM pasMemeHue yKa3aHHOW HWH(POpMamuu Ha O(UIMAIEHOM CalTe CTPaxOBIIMKA HE
MCKJIIOYAET MPEeJOCTaBICHUE MOJIyYaTeIl0 CTPaXOBbIX YCIYTr yYKa3aHHOW MH(OPMAIUU 10 €ro 3ampocy B
y1oOHOM 17151 Hero ¢popMe NMpU JTUYHOM B3aUMOJIEHCTBUU C MPEACTAaBUTENEM CTPaXOBIINKA WU TPETHUM
JIMLIOM, IEUCTBYIOIIUM OT UMEHH CTPaXOBILHKA.

2.3.4. Ilpu mpenocTaBiieHUH UH(OPMALIMK JTOJKHBI YUUTHIBAThCS MHIMBUIYyalbHblE OCOOEHHOCTHU
MoJTy4arTessl CTPaXxOBbIX YCIYr, B TOM YHCIIEe HaJlM4YMe HAapyUIeHUH 3peHusi, ciyxa M (WId) pedyH, eciu
CTPaxXOBILUK ObLIT YBEIOMJIEH O TAKHX OCOOCHHOCTSX.

2.3.5. CTpaxoBIIMK IO 3alpocy CTpaxoBaTeis, HaIpaBIEHHOMY CIIOCOOOM, HpPeayCMOTPEHHBIM
JIOTOBOPOM, @ B CIIy4ae €ro OTCYTCTBHUSI CIOCOOOM, MPETyCMOTPEHHBIM 3aKOHOM, IPEIOCTABISIET €My
KOIIMM J0rOBOpa CTPAXOBaHUs (CTPAaXOBOrO MOJHUCA) U UHBIX JJOKYMEHTOB, SIBJISIOIINXCS HEOTHEMIIEMOM
4acTbl0 JIOTOBOpa CTpaxoBaHUs (MpaBWJI CTPAaxOBAaHMSI, IPOrpaMM, IJIAHOB, JOMOJHUTEIBHBIX YCIOBHM
CTPaxOBaHHUS M JPYIrUX JOKYMEHTOB B COOTBETCTBUM C YCIOBHMAMH, YKa3aHHBIMM B JOTOBOpE
CTpaxOBaHHUs), 32 UCKIIOYEHHEM HH(OpMalMK, He TOoUIeKalled pa3riialeHuio (IepCOHAIbHbIE JaHHbIE
APYTUX 3aCTPaXxOBaHHBIX JIMI, JaHHBIE 00 YIJIAYEHHBIX NPEMHUSX MO KOJUIEKTHBHBIM JOTOBOpaM
CTpaxOBaHHUs, YCIOBHS CTPAXOBaHUS APYTUX KaTErOpUi 3aCTpaxOBaHHBIX JIUIL U TIP.).

CrpaxoBIIMK 00s3aH NPEJOCTaBUTh CTPAxXOBAaTENI0 KOMUM YKa3aHHBIX JIOKYMEHTOB IO
JEUCTBYIOIUM JOTOBOPAaM CTpaxoOBaHMs OECIIATHO OJIMH pas3.

2.3.6. Ilo TpebGoBaHUIO MOJIyyaTeNsl CTPAXOBBIX YCIYT CTPAaXOBIIMK OECIJIATHO KOHCYJNbTUPYET U
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Pa3bACHSET MOJOXKEHUS, CoiepKaIIrecs B WH(OpMAIIUY, TIPEOCTABISIEMON MPU 3aKIIOYCHUH JOTOBOPa
CTpaxoBaHUsl, yKa3aHHOU B nojanyHkTax 2.1.2 u 2.1.3 nynkra 2.1 Cranmapra.

2.4. OcobeHHOCTU NpeaocTaBrieHMA nHopMaumm Ha opuumanbLHOM cauTte

2.4.1. CTpaxoBIIMK pa3MeIacT Ha OQHUIHMATIBHOM caiiTe MHPOPMAIUIO, YKa3aHHYIO B MOAIYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdunmanbHbIi CalT TOHKEH COAEpKaTh Pa3Jiell, ONMUCHIBAIOLINA €ro CTPYKTYpY, NO3BOJISIOMINN B
JOCTYIHOH (hOopMe OINpEeNeNuTh PACHOJI0KEHUE KaKJOW CTpaHMLbl OQHUIMAIbHOIO caifTa B 3TOH
CTPYKTYpE, U YUUTHIBATh BO3MOXKHOCTb PA0OTHI C HUM JIMLIAMH C HAPYIICHUSIMUA 3PCHHUS.

2.4.2. CTpaxOBIUMK JOBOJAUT A0 IOJydaTeliss CTPAaXOBBIX YCIYr HHGOpPMAlMIO, YKa3aHHYIO B
noanyukre 2.1.1 nmynkra 2.1 Crapaapra, 1 UMEET MPaBO JOBOJIUTH /0 MOJYy4aTesss CTPAXOBBIX YCIYT
uHpopmaiuio, ykazaHHyro B mnoamyHkrax 2.1.2 u 2.1.3 nynkrta 2.1 Crangapra, MOOCpeICTBOM
pa3MenieHysi Ha opUIMaIbHOM CaiiTe U B JIMYHOM KaOuHeTe (MpU HAJMYMM), IPU YCIOBUU COOJIIOAECHUS
TpeOOBaHUI 3aKOHOAATENIBCTBA O 3ALIUTE NEPCOHANBHBIX JAHHBIX M HAIWYMS Y MOJIydaTelis CTPAaXOBBIX
YCITyT BO3MOKHOCTH O3HAKOMJICHUS C MH(OpMAIHE 10 3aKITI0UEHHsI JOTOBOPA CTPaXOBAHHUS.

2.4.3. CraproBas ("rmaBHasa") cTpaHula OQUIMAIBLHOTO caiiTa JOJDKHA COJEP)KAaTh CCHUIKY Ha
paszesn wiM pasfeiibl, coJepiKalive paBwia cTpaxoBaHus. Ha odunumanbHOM cailTe cTpaxoBIIMKa
JIOJDKHBI OBITH pa3MelleHbl MpaBuUiia CTPAXOBaHHS B JCHUCTBYIOIIEH peNakiuu, a TakkKe IpaBuia
CTpaxOBaHUsI B paHee JCHCTBOBABIIMX PEAAKIUAX B ClIydae HAJIM4YUS 3aKIIOYCHHBIX Ha HUX OCHOBE
JEHCTBYIOIIUX IOTOBOPOB CTPaXOBaHUS.

IIpr 3TOM CTpaxOBUIMK YyKa3bplBa€T JATy Hayajga JCHUCTBUSA PA3MEIIAEMBIX PEHAKLIHMN IPaBUII
CTPaxOBaHHUs, a B Cllydae IpPEKpalleHUs NEHCTBUS IPaBWJI CTPAXOBAaHUS - TAKXKE AATy IMPEKpalleHus
JIEUCTBUS.

2.4.4. Undpopmanus, pa3MelieHHas Ha OQUIIMaTbHOM CaliTe CTPaXOBIIHMKa:

JIOJDKHA OBITh KPYIJIOCYTOYHO M O€CIUIaTHO JOCTYIHA IIOJIy4aTeNl0 CTPaxOBBIX YCIYyT JUIs
03HAaKOMJICHUS U UCIIOJIb30BaHMS;

JOJIXKHa OBITH AOCTYIIHA MOJYYaTCIIIO CTPAaxoOBbIX YCIYr' € HCIIOJIB30BAaHHEM OecIuIaTHOrO FHUIM
IMHUPOKO paCIpOCTPAHCHHOT'O IIPOTPAMMHOIO O6CCHC‘ICHI/I}I;

HE JIOJDKHA OBITh 3amm@poBaHa WM 3alIMIEHa OT JOCTYyINa CPEIACTBAMH, HE ITO3BOJISIOLIMMHU
OCYIIIECTBUTh O3HAKOMIIEHHE TOJy4yaTellss CTPaxOBBIX YCIYT C €€ coJep)kaHueM, 0e3 HCIOJIb30BaHUs
IMporpaMmMHOIO oOecrieueHus WM TEXHUYECKUX CpECACTB HHBIX, Y€M HPHUKIAJHOC O6HICI[OCTy1'IHO€
OecruiatHoe IpOrpaMMHOE obecrnieueHue TUTST pocMoTpa Be0-CTpaHUIl B
nH(pOpMaIMOHHO-TEeIEKOMMYHUKaITMOHHOU ceTh "MHTepHeT" (Be6-0003peBarens).

Joctyn k uHpoOpManuu, pasMelIeHHON Ha oduimarbHOM caiTe (3a UCKII0YEeHHEeM MH(OpMaluy,
pa3MenieHHOM B JIMYHOM KaOWHEeTe TMoJy4yaTelis CTPaxOBBbIX YCIYTr), HE MOXET ObITh 00YyCIIOBJIEH
TpeOOBaHMEM pErHCTpallMK MOJydaTessl CTPaXOBBIX YCIYr WM MPEJOCTaBICHUS WM IEPCOHATIBHBIX
TaHHBIX.
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Ha odunmansHoM caiiTe cTpaxoBIIUKa PEKOMEHAYETCS MPEAyCMOTPETh CIPABOYHBIN pa3fen Jyis
MoJIydaTese CTpaxoBBbIX YCIYT, COJEpKalliil OTBEThl Ha TUIIOBbIE, HanboJiee YacTO BCTpEYAIOIIHECs
BOIIPOCHI, YIPOIICHHYIO WH()OPMAIIUIO TI0 CTPAXOBBIM YCIYTaM M Pa3bsICHEHHUS OCHOBHBIX TEPMHUHOB, a
TaKke paszien, B KOTOpoM coOpaHa Bcs HHpopManus s MoJydaTesled CTPaxoBBIX YCIYr C
OTPAaHUYEHHBIMA BO3MOXKHOCTSIMH 3[IOPOBBSl W/HJIM TOXHIOTO BO3pacta O JAOCTYNMHBIX I HHX
CTPaxoOBbIX YCIIyTax (MpU UX HATUYUH).

2.4.5. Uuadopmarus o0 ampecax AJis HampaBlieHUs oOpaimleHuid W crocofax mprema oOpalieHui
MOoJIydaTesei CTPaxOBbIX YCIYT pa3MemiaeTcsl CTPaXOBIIMKOM Ha O(HIMAIBLHOM CaiiTe CTpaxOBIIUKA
OyTeM TPEJOCTaBICHHUS MOJIYyYaTeIr CTPAaXOBBIX YCIYT BO3MOXKHOCTH €€ TOJYyYeHHsS 4epes
MOCJICI0BATENIbHBINA TIEPEX0] 10 TMIIEPCChUIKAM, HAYMHAS C TJIABHOW CTpaHMIBI O(HUIMATBHOrO caita
cTpaxoBIMKa. Konn4ecTBo Takux mepexo/10B JOJDKHO ObITh HEe Oosiee Tpex.

2.5. MpuvHUMNbI M OCOGEHHOCTU npeaocTaBNeHMsa WHdOpPMaLUM pPeKNnaMHOro
Xapakrepa o0 feATeNIbHOCTU CTpPaxoBLUyMKa

2.5.1. OCHOBHBIMH TIPUHIIUIIAMHU TPEIOCTABJICHUS HWHPOPMAIIMK PEKJIAMHOTO XapakTrepa o
JEeSITeIbHOCTH CTPAaXOBIIHUKA SIBISIOTCS 3aKOHHOCTh, J100POCOBECTHOCTH, JOCTOBEPHOCTh W MOJIHOTA
COOOIIaEMBIX CBEICHHIA.

2.5.2. UHdopmanusi pexIaMHOrO XapakTepa He J[O0JDKHA COAEPKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BU3YyaJbHBIX OOpaIl€HUN WUIIM 3a8BJIECHUH, KOTOPbIE MPSIMO UM KOCBEHHO, IOCPEICTBOM
3aMaJlYMBAHMS, IBYCMBICJIEHHOCTH WIH MPEYBEIMYEHHS, MOTYT BBECTHU IOIYyYaTeNlsl CTPAXOBBIX YCIYT B
3a0JIy’KJIeHHe, B YaCTHOCTH, B OTHOIICHWH YCIOBHH CTPaxOBBIX YCIYT, KOTOPbIE MOTYT IOBJHUATH Ha
BBIOOD IMOJTy4aTessi CTPAXOBBIX YCIIYT.

2.5.3. Pexnama ycnyr CTpaxOBIIMKOB HE JI0JDKHA:

1) mpu cTpaxoBaHMM >KU3HHU COJIep’KaTh TapaHTUU WIM obewaHus B OyaymeMm 3¢QekTuBHOCTH
NEeSITEIbHOCTH (JOXOJHOCTH BIIOKEHMI) B 4acTH, oOecrieunBaronieil popmMupoBaHue TOMOIHUTEIHLHOTO
MHBECTUIIMOHHOTO J0X0/1a, B TOM YMCJIE OCHOBAHHBIE HA PEAJIbHBIX MTOKA3aTENAX B IIPOLIOM, €CIIN TaKas
3 (PEKTUBHOCTD MACITEIBHOCTH (IOXOAHOCTh BJIOKEHMI) HE MOXKET OBITH OINpejereHa Ha MOMEHT
3aKJIFOUYEHUS] COOTBETCTBYIOILETO JOI0OBOPA;

2) yMamuuMBaTh O HaJUYMU HMHBIX YCIIOBUH OKa3aHHs YCIYT, BIMSIOIIMX Ha pa3Mep CTPaxoBOM
IIPEMUH (CTPaXOBbIX B3HOCOB), €CIIU B peKJIaMe cooOIIaeTcst X0Ts Obl 00 OTHOM U3 TaKUX YCIOBUH.

2.5.4. CrpaxoBIIUK-peKIaMo/iaTelb HE BIPAaBEe MCMHOJIb30BaTh (PUPMEHHOE HAUMEHOBAHUE U (WJIH)
3HaK OOCIYXMBAaHUS HHOTO CTPaxoBIIMKa O€3 ero coriacusi B KayecTBE KIIOUEBBIX CIIOB IIpU
pa3MenieHN KOHTEKCTHOW peKyiaMbl B MH(OPMallMOHHO-TEJIEKOMMYHHUKAaIMOHHON cetu "HMHTepHer", a
TaKKe HAUMEHOBAHMsI, CXOHOT'O /IO CTETIEHU CMEIICHUsI C HAUMEHOBAaHHEM MHOM OpraHU3altu.

2.5.5. CrpaxoBIIUK-pPEKIIaMOJaTellb B UEMAX HEJONYIIEHUS MPEJOCTABICHUS IMOIy4YaTelro
CTPaxOBBIX YCIYyT HEAOCTOBEPHON HH(pOpPMAIMKM HE AOKEH MPUMEHATh MACKUPOBKY OQHUIIUATBHOTO
caifta (KJ10akMHT) 1o opULIMaIbHBINA CAlT IPYroro CTpaxoBIlKKa, 0OHapOJOBaHHbBIN paHee.

3. I'IpaBMna B3auMoaencTBuA CTpaxoBLWUKa C nony4vyaTensaMu CTpaxoBbiX yCcnyr

www.consultant.ru Crpanuua 11 us 27
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/

"Ba30Bblif CTaHAAPT 3alUMTbl NPaB U MHTEPECOB (DU3NUECKUX U HOPUANYECKUX [JokymeHT npepoctasneH KoHcynbTaHTI0C
i - nonyyateneit (prHaHCOBBIX YCNYr, OKa3biBAEMbIX YNiEHa... [ata coxpaHeHus: 06.02.2025

3.1. Cnoco6bl B3aumogencreums CTpaxoBLMUKa C nony4yaTtensamMun CTpaxoBbiX ycnyr

3.1.1. lna mpenocTaBiieHHus HH(OpPMALMK TONYYaTEII0 CTPAXOBBIX YCIYr CTPaxOBIIMK O0s3aH
WCIIOJIb30BaTh COIJIACOBAaHHBIE C TMOJIy4YaTeJeM CTPaxXxOBBIX YCIYyr TPH 3aKIOYEHUU JOTOBOpA
CTpaxoOBaHUs CIIOCOOBI B3aUMOJICHCTBUSI.

3.1.2. CtpaxoBmuK 00s13aH 00eCTIeYnTh BOZMOKHOCTh B3aMMO/ICHCTBHSI C TIOTY4aTeNIeM CTPaXOBbIX
yCIyr croco0amM, YCTaHOBJICHHBIMH 33aKOHOM, JOTOBOPOM CTPAaxOBaHHs, a TaKKe IOCPEACTBOM
TeneOHHON U MOYTOBOU CBS3H.

Koncynprantllintoc: npumedanue.
I1. 3.2 pa3a. 3 He MpPUMEHSETCS B OTHOLIEHWU CTPAXOBIIHMKA, OCYIIECTBISIONIETO MCKIIOUUTEIBHO
JEeSITeNIbHOCTD I10 TIEPECTPaXOBAHHUIO.

3.2. MpaBuna B3aMmMoAeNCTBUSI CTPAxXOBLUMKA C MorlyyaTensiMU CTPaxXoBbIX YCRyr
Npwv 3aKnYeHUN, U3MEHEHUU, PACTOPXKEHUN U NPeKpaLleHMn AOrOBOPOB CTPaxoBaHUs

3.2.1. TlomyuaTenp CTPaxOBBIX YCIYT JOJDKEH OBITh MPOMH(OPMHUPOBAH O CHoco0ax W TMOpPSIKE
MOJIaYM CTPAXOBIIMKY MACHMEHHOTO WJIM YCTHOTO 3asBJICHHS O 3aKIIOYCHUH JI0TOBOPA CTPAXOBAHUS HIIH
00 MHOM TIOPSIIKE 3aKJIFOUEHUS JOTOBOpA CTPAaXxOBaHUS ¢ cOOItoieHneM pasena 2 Ctanmapra, a Takke o
HEOOXOMMOCTH 03HAKOMJICHHUSI C IPABUJIAMH CTPaXOBaHUS U IOTOBOPOM CTPAXOBAHHMS.

3.2.2. CrpaxoBIIMKaM 3alpeniacTcs CTaBUTh 3aKJIFOUEHUE JOrOBOpa CTPaxOBaHMsI IO OJTHOMY BHUIY
CTPaxOBaHMs B 3aBUCHMOCTh OT HaIW4Ms (3aKIIIOYEHHs) JOTOBOpA 1O JIPYroMy BHIY CTPaxOBaHHS, a
TaxKXK€ OT HalIn4duia (321KJ'IIO‘-IGHI/I$[) AOroOBOPOB OKa3aHWA HWHBIX BHJO0B (1)I/IHaHCOBI)IX ycCiayr, 3a
UCKJIIOYEHUEM JI0TOBOPOB KOMOMHHPOBAHHOTO CTPaXOBAHMUSL.

He saBnsercs HapyleHreM MPEeIIOKEHUE CTPAXOBBIX IPOYKTOB, KOTOPBIE MPEIIIONIATral0T HAINYNE
y ToJtydaTesisi CTPAaXOBBIX YCIYT IPYTHX JOTOBOPOB CTPAXOBAHUS WIIM JJOTOBOPOB OKa3aHUs (PHAHCOBBIX
yCIIyT (HanmpuMep, CTpaxoBaHUs PUCKOB 3a€MIIUKOB KpPeInUTa pU HAIMYUU KPEIUTHOTO TOTOBOPA).

3.2.3. 3anpeniaercss JUCKPUMHMHALMS —IIOJIydaTeled CTPAaxoOBBIX YCIyr IO IIONy, Ppace,
HAIlMOHAJIbHOCTH, SI3BIKY, NMPOMCXOKJIEHHUIO, UMYILECTBEHHOMY U JOJKHOCTHOMY MOJIOKEHUIO, MECTY
KHUTEIbCTBA, OTHOLIEHUIO K PEJIUTUH, YOXKICHUAM, IPUHAIEKHOCTH K OOIIECTBEHHBIM 00bETUHEHUSM,
a TaKkKe JIIOObIM JIpyrUM OOCTOSITENBCTBAM IpPH 3aKJIIOYEHHM J0roBopa crpaxoBaHus. He sBisercs
JUCKPUMMHALIMEN ONPEAEICHUE YCIOBUN KOHKPETHOIO JOrOBOpa CTPaxOBaHUs C yUETOM CTEIIEHU PUCKa.

3.2.4. B ciyyae 3aKJIIOYEHHs JIOTOBOPOB CTPaxOBaHHUS J>KM3HU C YYaCTHUEM CTpaxoBaTelisi B
MHBECTUIIMOHHOM JOXOJ€E CTPaxOBIIMKA, MO YCIOBHUSIM KOTOPOTO pa3Mep HHBECTHUIMOHHOTO A0X0Ja
MIOCTaBJIEH B 3aBUCHUMOCTb OT HACTYIUIEHHS OJHOTO WJIM HECKOJBKHUX OOCTOSITENIBCTB, YKa3aHHBIX B
ab3aie BTOpoMm moanyHkTa 23 nyHkra | craten 2 ®enepanbHOro 3akoHa ot 22 ampenst 1996 roma N
39-®3 "O peIHKE [IEHHBIX OyMar", B IEJAX MOTyYSHHSI TOATBEPKACHHUS OT TOTYJaTeNsi CTPaXOBBIX yCIyT
TOro (Qaxra, YTO €My IOHATHBI YCIOBHS JIOTOBOpAa CTPAXOBAaHUS KHM3HHM (BKIIIOYAas OrpaHUYCHMS,
CBSI3aHHBIE C JIOCPOYHBIM OTKa3oM OT JIOrOBOpa CTpPaxoOBaHUsl), CTPaXOBUIMK OCYIIECTBIISET
B3aMMOJICHCTBHE C IMOJydaTeJleM CTPaXxOBbIX YCIYr IOCPEACTBOM Tele(OHHON CBSI3M WIM HHBIM
crocoboM, yKa3aHHBIM B JOTOBOpE CTPaxOBaHMsI, B TEUYEHHE CPOKA BO3ZMOXKHOI'O OTKa3a CTpaxoBaTelsl OT
JIOTOBOpA CTPaxOBaHUs C BO3BPATOM CTpaxoBoi mnpemuu. CTpaxoBIIMK O0s3aH XPaHUTh CBEACHUS,
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MOATBCPIKAAOINIUC OCYIICCTBJICHUC YKAa3aHHOI'O B3aUMOJCUCTBHUS C IMoJIy4aTeJICM CTPAaxXOBBIX YCIIYI, HC
MCHEC OJJHOI'O roga CO AHA 3aKIUYCHHA JOTOBOpa CTPaxXOBaHUs.

3.2.5. B ciydae pacTOp:KE€HHUs IOrOBOpa CTPAaXxOBaHUS MM OTKa3za CTpaxoBarels OT JOroBopa
CTpaxOBaHMsl CTPAXOBLIUK 00s3aH MPUHATH 3asBJICHHUE CTPAaXOBaTells O BO3BpATe YIUIAYEHHOM CTpaxoBOi
IIpEMHUH (YacTH CTPAxXOBOW NpPEeMUH) U (WJIM), €CIM 3TO MPEAYCMOTPEHO YCIOBMSIMM JOroBOpa U (MIJIM)
IIPAaBUJI CTPAXOBAHUS, BBIKYITHOM CyMMBI (ajiee - 3asBICHUE).

CrpaxoBIMK 0053aH 00ECTIEUUTh MPHUEM 3asBICHUSA B O(HCe, B KOTOPOM OBUT 3aKJIIOYEH JIOTOBOP
CTPaxOBaHMs, B MHOM YKa3aHHOM CTPaxOBIIMKOM O(HCe, TOCPEICTBOM IOYTOBOM CBSI3M, Yepe3 JIMIHBINA
KaOMHeT (MpU HaM4YMH), a TAKXKe, €CIH 3TO MPEIyCMOTPEHO YCIOBUSMHU CTPaXOBaHHs, Yepe3 TPEThe
JMIO, JEHCTBYIOIIEE MO TOPYYCHUIO CTPAaXOBIIMKA MPU 3aKJIIOYEHHH JOTOBOPA CTPAXOBAaHUS OT €ro
UMEHU U 3@ €ro CYeT, B Clydae €CIM 3TO MPEIyCMOTPEHO JOrOBOPOM CTPaxXOBIIUKA C YKa3aHHBIM
TPETHHM JIUIOM.

CrpaxoBuK 00s3aH 00€CTIEYNTh BO3BpAT CTPAXOBATENIO YIUIAYEHHOH CTPaxOBOW MpPEeMHUU (YacTu
CTpaxoBOW MpeMHM) M (MJIM) BBIKYIHOH CYMMBI NPH PAacTOPKEHUU JIOTOBOPA CTPaxOBaHUS IIyTeM
0€3HAJTMYHOTO TEePEYNCICHHSI JICHEKHBIX CPEACTB Ha OAHKOBCKHI CUET CTpaxoBaTessl WIM HAIWYHBIMH
JICHEeXKHBIMH CPEICTBaMHU B oduce, B KOTOPOM ObUI 3aKJIIOUEH PacTOPraeMblil 1OrOBOP CTPAaXOBaHUS U
yIUlayeHa CTpaxoBasi IpeMus (Y4acThb CTPaxOBOM NpeMHUH), IPU HAJIUYMM KacChl B COOTBETCTBYIOLIEM
o(uce Ha MOMEHT pacTOPKEHUS JOrOBOpA CTPAXOBAHUS, MJIM B NHOM YKa3aHHOM CTPaxOBILIMKOM oduce.

3.2.6. Ilo 3ampocy mojydaresisi CTPaxOBBIX YCIYr CTPAaxOBIIMK OJIMH pa3 MO OJHOMY JIOTOBOPY
cTpaxoBaHHs OecCIUIaTHO O0s3aH MPEJOCTAaBUTh €My 3aBEPEHHBIH CTPAXOBIIMKOM pPACYeT CYMMBI
CTpaxoBOM MpeMuM (4acTU CTPAaXxOBOM NMPEMUH), BBIKYIIHON CyMMBbI, MOJUIEKAIIUX BO3BPATY B CBSA3H C
PacTOPKEHUEM HITH JIOCPOYHBIM MPEKPALICHUEM JIOTOBOPA CTPAXOBAHHUS.

K ykazanHomy pacueTy mo 3ampocy Nmojydaresis CTPaXOBbIX YCIYT MPUIIAraloTCs MMCbMEHHbBIEC WU
JIAIOTCSl YCTHBIE TIOSCHEHHUS CO CChIJIKAMU Ha HOPMBI TIpaBa M (MJIM) YCJOBHSI JOTOBOpa CTPaxoOBaHUs U
MPaBWJI CTPAXOBAHUS, HA OCHOBAHUHU KOTOPBIX MPOU3BEICH pacyer.

Pacuer BBIKyTIHOﬁ CYMMBI, HOI[J'IC)K&H.IGFI BO3BpPATyY B CBA3U C PACTOPIKCHHUECM WU HOCPOYHLIM
MNpeKpam€HUEM O0IroBopa CTpaxOBaHUS KU3HMU, KOTOpI:Iﬁ MPOU3BOAUTCA AKTYapHbBIMH MCTOAAMHU,
MpeaAOCTaBJIACTCA B BUIC Ta6J'H/II_U>I BBIKYIIHBIX CYMM.

3.2.7. CTpaxoBIIMK MpPU 3aKITIOYECHUU JIOTOBOpA CTPAXxOBaHUsI 00s3aH MPEJOCTABUTH MOJIYyUaTEITIO
CTPaxOBBIX YCIyr MpaBuiia, MPOTPAMMBI, TUIaHbI, JOMOJIHUTEIbHBIC YCIOBHSI CTPaXOBaHHS, €CIU OHU
SBIISTIOTCSI HEOTHEMJIEMOW YacThIO JIOTOBOpA CTpaxoBaHWs. B ciydae, eciaw OTOBOP CTPaxOBaHUS
3aKJIIOYajICsl C HCIOJNBb30BaHHEM JIMYHOTO KaOWHeTa, YKa3aHHbIE JOKYMEHTBI MPEIOCTaBISIOTCS
MIOCPENICTBOM JINYHOTO KaOWHETa.

3.2.8. Ecmu AOroBOp  CTpaxOBaHUA HMYLIECCTBA  3aKJIHOYACTCA 0e3 IMPOBCPKHU  HAJINYUA
HMYIICCTBEHHOTO HMHTEPECA B COXPAHCHUH 34aCTPAXOBAHHOI'O HMYIIECCTBA Yy IOJYYATCIIA CTPaxXOBBIX
yciayr, TO CTPaxOBIIHUK I/IH(pOpMI/IpyeT CTpaxoBarecjidi O MNPCAYCMOTPCHHBIX 3aKOHOAATCIHCTBOM
BO3MOXXHBIX IMOCICACTBUAX OTCYTCTBHUA HMYIICCTBECHHOI'O HMHTEPECA B COXPAHCHHUHU 3aCTPaxOBAHHOI'O
HUMYHICCTBA Yy CTPAXOBATECJIS WA BBIT O,Z[OHpI/IO6pCTaTCJ'IH.

3.2.9. OcymiecTBnenue MeWCTBHUM, yKa3aHHBIX B myHkTax 2.3.2, 3.2.7 u 3.2.8 Crangapra, IT0JDKHO
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(buKcupoBaThCs JTHOOBIM U3 CIEAYIOIIUX CIIOCOOOB:
1) MOANMKUCHIO TTONTyYaTes sl CTPAXOBBIX YCIYT;

2) NpOCTaBJIEHUEM II0JIy4aTEJIEM CTPAXOBBIX YCIYI CHEIUAJIbHBIX OTMETOK (IIOJATBEP)KJIEHUI) B
ANEKTPOHHOHU (hopMe Ha O(ULIMATBLHOM CaiiTe UM B TUYHOM KaOUHETE;

3) aynuo- u (WiIM) BHIIEO3AMKCHIO, OCYIIECTBISIEMON CTPAXOBIIMKOM C COTJIACHsl MOJIydaTelis
CTPaxoBbIX YyCIYyr B o(duce UM WHOM MECTE COBEpIICHMS ACWCTBUN, CBSI3aHHBIX C OCYIIECTBICHHEM
CTPaxoBOM JAEATEIbHOCTH;

4) HMHBIM CIIOCOOOM B COOTBETCTBHH C 3aKOHOM HJIN JO0roBOPOM C IIOJYYATCIIEM CTPaxOBbIX YCIYT.

Cpoxk xpanenus uHbOpMaIy, TOATBEpKAAtoNIEH PakThl (PUKCAlUU, TOTKEH COCTABIIATh HE MEHEE
Tpex JleT (g ayAuo- U BHUJAEO3allMCell - He MEHee OJHOr0 Toja) C JaThl 3aKIIIOUEHUs JI0roBopa
CTpaxOBaHMSI.

3.2.10. dakT 03HAKOMJICHHS MOTEHIMAIBHOI'O MOJYyYaTelsi CTPAXOBBIX YCIyr ¢ HH(pOpMaIuei,
MIPEIOCTABIIIEMOH TTyTeM pa3MeNIeHUs Ha OQUIIUATBHOM CaliTe B TIOPSAKE, IPEAYCMOTPEHHOM ITyHKTaMHU
2.3.1u 2.4.2, e TpeOyer puxcaruu.

3.2.11. CTpaxoBIIMK JOJDKEH HWCKIIOUUTh MPEMSITCTBUS K OCYLIECTBICHUIO IOJy4yaTesieM
CTPaxoBBIX YyCIyI B MecTaxX, NpEeAHAa3HAYEHHBIX JUId HMX OOCIyXHBaHMS (3aKIIOUEHHs] JOrOBOPOB
CTpaxoBaHHs, NIPUEMa TOKyMEHTOB O NMPU3HAHUU COOBITUSI CTPAXOBBIM CITydaeM), ayJAHO3alUCH, BUICO-
Wik (HOTOChEMKU IIpoliecca B3aMMOJAEHCTBHUS CTPAXOBIIMKA C IOJydaTeleM CTPaXOBBIX YCIYT H
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPAXOBbIX YCIYI HENOCPEJICTBEHHO IOJIy4aTEeNIl0 CTPaXOBbIX
yCIYyT, €ClIM OH YBEIOMMJ pabOTHHMKAa CTPAaxOBLIMKAa O COOTBETCTBYIOLIEM HaMEpeHUHM [0 Hayaja
OCYILIECTBIICHUS 3aIIUCH U (WJIN) CHEMKH.

Koncynpsrantllntoc: npumedanue.
IT. 3.3 pa3a. 3 He ONpUMEHAETCS B OTHOUIEHWH CTPaXOBIIMKA, OCYIIECTBISIOMIETO HCKIIOYUTEIBHO
NEeSITeNbHOCTD 10 TIEPECTPAXOBAHHUIO.

3.3. MpaBuna B3aMmoaenCTBUSI CTPaAxXOBLUMKA C MoJlyyaTensiMU CTPaxXoBbIX YCnyr
npu NUCNONHEeHUN [OroBopa CTpaxoBaHUA

3.3.1. CrpaxoBmMK @pH 3aKIOYEHUHM JOrOBOpa CTPAaXxOBaHUS HMH(YOPMHUPYET MoOIydaTens
CTpaxoBBIX YCIyr o0 ajpecax MeCT NpHeMa JOKYMEHTOB IpU HACTYIJIEHUU COOBITHH, HMEIOIINX
IMPHU3HAKN CTPAXOBOTO CiIydas, B TOM YUCJIC O BO3MOKHOCTHU IIpHUEMa TaKUX HOKYMCHTOB B BHCKTpOHHOﬁ
dopme, eciiu Takask BO3MOXKHOCTb HPEIYCMOTPEHa YCJIOBUSAMH JIOTOBOpA WM MpPAaBMUJI CTPAXOBAHUSA, a
TaK)X€ CBOEBPEMEHHO MH(POPMUPYET MOdydaTesell CTpaXxoBbIX ycIyr 00 M3MEHEHUSX TaKUX aJpecoB Ha
ounmanbHOM caiiTe, a TaKke HEeIOCPEJACTBEHHO MOIydaTelis CTPaXoBBIX YCIYT MpH ero oodpameHuu. B
cllydae HEBO3MOXKHOCTH HH(POPMHUPOBAHUS IMOIy4aTes CTPaxOBBIX YCIYT IO HACTYIUIEHHS COOBITHSA,
MMEIOIIEro MPU3HAKU CTPaxoBOro cilydas, 00 aapecax MpHeMa JOKYMEHTOB NPH HACTYIUIEHUH TaKHX
COOBITHH, CTPAaxOBIIMK OOECIIEYMBAET CBOEBPEMEHHOE IMOJTYYEHHME YKa3aHHBIX CBEACHHUH IMOCPEICTBOM
TeneOHHON CBsI3M, MO AJIEKTPOHHOM MOYTe, a TaKKe MHBIM CIOCOOOM, B Clyyae YKa3aHUs €ro B
JOTOBOPE CTPAXOBAHMSA, IIPH OOPAIIEHUH MOTYJaTeNsl CTPAXOBBIX YCIIYT.
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3.3.2. Tlocne TOro, Kak CTPaxOBIIMKY CTaJI0 W3BECTHO O HACTYIJICHUU COOBITHS, HMMEIOIIErO
NPHU3HAKK CTPAXOBOTO CiIydas, IO 3ampocy IMOoJydaresisi CTPaxOBBIX YCIYr OH JOJDKEH OBITh
POUH(POPMHUPOBAH:

1) 060 Bcex NPEmyCMOTPEHHBIX JOTOBOPOM M (WJIM) TMPaBHJIAMH CTPaXOBAaHHS HEOOXOIMMBIX
JEHCTBUSX, KOTOPBIE TOMy4YaTellb CTPAXOBBIX YCIYT JOJDKEH MPEANPUHSATH, U 000 BCEX TOKYMEHTAX,
MPEACTABICHUE KOTOPBIX 00S3aTENbHO JIJIi pacCMOTPEHHS BOMPOCA O MPU3HAHUHU COOBITHUSI CTPaXOBBIM
CIydyaeM U OIpEeIeieHUs] pa3Mepa CTPaxOBOM BBIIIATHI, a TAKKE O CPOKaX MPOBEJICHHUS YKa3aHHBIX
JEWCTBUM U MPEJICTABICHUS TOKYMEHTOB;

2) 0 MPEeayCMOTPEHHBIX JIOTOBOPOM M (WJIM) TpaBUIAMH CTpaxoBaHUs ¢opMe M crocodax
OCYILIECTBJIICHUS CTPAaXOBOW BBIMLIATHI U MOPSJIKE MX MU3MEHEHMsI, HAPABICHHBIX Ha OOecreueHue mpas
MOJIydaTeNsi CTPAXOBBIX YCIYr Ha MOJyYEHHE CTPAXOBOW BBILJIATHI YIOOHBIM JUIsi HETO CIHOCOOOM W3
YKclia yKa3aHHBIX B JIOTOBOPE CTPAXOBaHUS.

HNupopMupoBaHue OCyLIECTBISIETCS B MOPAJKE, IPEAYCMOTPEHHOM JIOTOBOPOM U (WJIK) MTpaBUIIaMU
CTpaxoBaHuUs, ¢ coOoieHneM TpeboBanuii paszaena 2 Ctannapra.

3.3.3. Ilo ycTHOMY WJIM TUCHMEHHOMY 3alpoCy TMOJIy4aTessi CTPaxOBBIX YCIYTr, B TOM YHCIIE
MOJIyYUEHHOMY B 3JIEKTPOHHOH (hopMe, B CPOK, HE MPEBBIIIAIOIINN TPUALIATH JHEH C MOMEHTA MOJIYYEeHUS
TaKOro 3ampoca, NPU YCJIOBUM BO3MOXKHOCTH HJICHTH(UKAIMK IIOJydaTeIsl CTPaxOBBIX YCIyr B
COOTBETCTBUU ¢ TpeboBanmsamu DenepanbHoro 3akoHa ot 27 wmroHs 2006 roma N 152-d3 "O
MEPCOHAJIBHBIX JIAHHBIX", CTPAXOBIIUK TOCJIEC MPUHATHS PEIICHHS O CTPAXOBOM BBIIIATE MPEIOCTABISAET
MH(OPMALIHIO O pacyeTe CyMMbI CTPAXOBOM BBIMIATHI, KOTOPAsl JOJIKHA BKIIOYATh:

1) cTpaxoByr0 cyMMy (€€ 4YacTh) MO JINYHOMY CTPaxOBaHUIO, 3a MCKJIIOUEHHUEM MEIULUHCKOIO
CTpaxoBaHMsl, NOJUIEKALIYI0 BbIIIare (JIMOO 3a4eTy B YAacTU OIUIAThl B3HOCOB IPH OCBOOOXIEHUH OT
yIUIaThl B3HOCOB B pe3yjbTaTe Bpea KU3HU U 3/I0POBBIO 10 CTPAXOBAHUIO JKU3HU) UM OKOHYATEIbHYIO
CYMMY CTPaxOBOI'O BO3MEIIEHUS, MOJUIeKAIIYI0 BBIILIATE, IO UMYIIECTBEHHOMY CTPaXOBaHUIO U (WJIN)
yKa3aHHE Ha KOMIICHCAllUIO yliepOa B HaTypalbHOM (hopMme, ¢ MEepeuyHeM UMYIIECTBA, I1€peJaBacMOro
MOJTy4aTeNI0 CTPAaXOBBIX YCIYT B KAYECTBE CTPAXOBOI'O BO3MEIIECHUS, PEMOHTHBIX (BOCCTAHOBUTEIbHBIX)
paboT, UHBIX JEHCTBHI 10 CTPaXOBOMY BO3MEUIEHHUIO B HATYPaJIbHOU (popme;

2) IOPSIIOK pacueTa CTPaxoBOil BBIIATHI;

3) ucuepnbIBalOIIMN MEepeuyeHb HOPM IpaBa U (WJIKM) YCIOBHM J10roBOpa CTpPaxOBaHUS M IPaBUI
CTpaxoBaHMs, OOCTOSTENBCTB U JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX MPOU3BEJCH pacyer.

B cnywae Hanuumus B JoroBope U (WiIM) MpaBuiax CTPaXOBaHUS YCJIOBUS OCYILECTBICHMS BbIILIATHI
C y4e€TOM H3HOCA 3aCTPAaxOBAaHHOIO HMMYILECTBA CTPAXOBILUMK IPEAOCTABIAET IOIY4aTEII0 CTPAaXOBBIX
YCIIYT IO €r0 MUCbMEHHOMY 3alpocy, B TOM YHCJI€ TIOJyYEHHOMY B AJIEKTPOHHOH (hopMe, MMCbMEHHBIN
pacyeTr CyMMbl CTPaXOBOM BBIIIATHI C YKa3aHUEM CBEACHUHN O NPUMEHEHHOM IIOPSAIKE pacyera U3HOCa
3aCTPaxOBaHHOTO UMYILIECTBA.

3.3.4. Ilo nuCbMEHHOMY 3ampocy MOJy4yaTels CTPaxOBbIX YCIYTI CTPaxOBIIMK B CpOK, HE
MPEeBBILIAIOIIMM TPUALIATH JHEH, 00s3aH MPEJOCTaBUTh €My B NMHCbMEHHOM BHUJE HCUYEPIIBIBAIOIIYIO
MH(OPMAIIHIO U TOKYMEHTHI (B TOM YHCIIE€ KOMUU JOKYMEHTOB U (MJIM) BBINUCKU U3 HHUX), HA OCHOBAaHUH
KOTOPBIX CTPAXOBIIMKOM OBLIO MPUHATO PEUIEHHE O CTPaXOBOW BBIILIATE (32 UCKIIIOUEHUEM JOKYMEHTOB,

www.consultant.ru Crpanuua 15 us 27
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=482686&date=06.02.2025&demo=1

"Ba30Bblif CTaHAAPT 3alUMTbl NPaB U MHTEPECOB (DU3NUECKUX U HOPUANYECKUX [JokymeHT npepoctasneH KoHcynbTaHTI0C
i - nonyyateneit (prHaHCOBBIX YCNYr, OKa3biBAEMbIX YNiEHa... [ata coxpaHeHus: 06.02.2025

KOTOPBI€ CBUIETEJILCTBYIOT O BO3MOXHBIX MPOTUBOMPABHBIX NEUCTBUIX MOJTY4YaTEeNs] CTPAXOBBIX YCIVT,
HAIpPaBJIEHHBIX Ha IMOJYYEHHE CTPAXOBOM BBIIUIATHI), OECIUIATHO OJIMH pa3 MO KaXIOMY CTPaXOBOMY
ciydar. YkazaHHas WHGOpMAIUS U JIOKYMEHTHI MPEAOCTABISIIOTCS B TOM O0BEME, B KAaKOM 3TO HE
MIPOTUBOPEYUT JIEHCTBYIOIIEMY 3aKOHOIATEIIbCTBY.

3.3.5. B citydae oTCYTCTBUS IPAaBOBBIX OCHOBAHUM Ul OCYLIECTBIIEHUS CTPAXOBOW BBIIUIATHI (Jajiee
- perieHne 00 OTKa3e) CTPAXOBUIMK B TEYEHHE TpeX pabouux JHEH I0ocie NPUHATHS pelieHus 00 oTKase
MHGOPMHPYET NOJydaTeast CTPaxOBBIX YCIYT B HMHUCHbMEHHOM BHJE 00 OCHOBAHMAX HPUHATHS TaKOTO
pelIeHusl CO CChbUIKAaMHM Ha HOPMBbI IpaBa M (MJIM) YCIOBMS JIOTOBOPAa CTPAaXOBaHUS M IPaBUI
CTpaxOBaHHUs, HA OCHOBAHUH KOTOPBIX MPUHSATO PEIICHUE 00 0TKAa3e, €CIU MpaBHia CTPaxOoBaHUS U (WJIK)
YCIIOBHSI CTPAXOBAHUS HE COZEPKAT €AMHOI0 CPOKa yperyaupoBaHus TpeOOBaHUS O CTPaXOBOM BBIIIATE.
VkazanHass wuH(OpMAIUs TMpenocTaBIsieTcss B TOM 00beME, B KAaKOM JTO HE MPOTUBOPEUUT
JEUCTBYIOIEMY 3aKOHOJATEIbCTBY.

CrpaxoBUIMK 110 MMCBMEHHOMY 3aIIpOCy MOJIydaTessl CTPAXOBBIX YCIYT B CPOK, HE IPEBBIIAIOIINN
TPUJLATH JHEH, IPEJOCTaBIIsAET JOKYMEHTHI (B TOM YMCIIE€ KOIMH JOKYMEHTOB U (UJIM) BBIIUCKU U3 HUX),
00OCHOBBIBAIOIINE pelIeHne 00 OTKa3e, OECIUIaTHO OJMH pa3 MO OJHOMY COOBITHIO, 32 HMCKIIOYEHHUEM
JOKYMEHTOB, KOTOpBIE CBUICTEIBCTBYIOT O BO3MOXHBIX IPOTHBOIPABHBIX JEHCTBUAX IOJydaTess
CTPAXOBBIX YCIIYT, HAIPABJICHHBIX HA I10OJy4YE€HHUE CTPaAXOBOM BBIILIATHI.

Koncynbrantlltoc: npumeyanue.
I1. 3.4 pa3a. 3 He MpPUMEHSETCS B OTHOLIEHWU CTPAXOBIIHMKA, OCYIIECTBISIOMIETO MCKIIOUYUTEIHEHO
JESITeIIbHOCTD IO MEPECTPAXOBaAHUIO.

3.4. MuHuManbHble cTaHAapTbl OOCHYXUBaHMUA noslyvyaTesien CTpaxoBbIX YCHyr,
Kacarowmecs AOCTYNHOCTU U MaTepuanbHoOro obecnevyeHms opucoB CTPaxoBLIMKOB

3.4.1. CrpaxoBuuK 00s13aH 00€CNEYUTh COOTBETCTBUE O(HCAa YCTAHOBJICHHBIM CaHUTApPHBIM U
TEXHUYECKMM IpaBWJaM ¥ HOpMaM, B TOM YHCJIE€ OOECHEeUnTh HAJIMYME OCBELICHMS, MOJJepKaHue
JONYyCTUMOM TeMIepaTypbl BO3AyXa, a Takke o00opydoBaHHE o¢uca HWHBEHTapeM U MeOelblo,
pacxoJHBIMU MaTepualaMH, HEOOXOJUMBIMH JJIS1 B3aUMOJICHCTBHS C MOTY4aTeNIIMU CTPAaXOBBIX YCIYT, B
TOM YHCIIE JJISl 3aKIIOYCHHS JIOTOBOPOB CTPaxXOBAaHWs, NMpHEMa 3asBICHUN W JIpYrux oOpameHuid oT
noJryyaresnei CTpaXxoBbIX YCIIYT.

3.4.2. CrpaxoBIIMK TpU TpUeMe 3asBICHWA U 3aKIIOUYEHUHM JIOTOBOPOB CTPaxOBaHHUS C
MOJIyYaTeNIIMU CTPAaXxOBBIX YCIIYT, 3a MCKJIIOYEHHUEM CJIy4aeB 3aKJIIOUEHHUs JTOTOBOPOB CTPAaXOBaHUS
MOCPEICTBOM  MH(POPMAIIMOHHO-TEJICKOMMYHUKAaIIMOHHON cetn  "WHTepHet", 00s3aH o00ecrneunThb
COOJTI0ICHNE MUHUMAIIBHBIX YCIIOBUH 00CITYy>)KMBaHHUSI TTOTy4aTesIeil CTpaXoBbIX yCIyT, B TOM YHCIIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYIIECTBIISETCS 3aKIIOUEHHE JOTOBOPOB CTPaXOBaHMI,
JI0JDKHA pa3MelnaThest nHpopMalys, ykasaHHas B noanyHkre 2.1.1 nmynkra 2.1 Crangapra;

2) paOOTHUKH CTPAaxOBILKKA, HEMOCPEICTBEHHO B3aMMOECHCTBYIOLIUE C MOTyYaTeNsIMU CTPaXOBbIX
yCIYT, JOJDKHBI 00Ja/1aTh JOCTYHMHBIMHU Ui O0O3pEHMs MOJYy4aTesisiM CTPaxOBBIX YCIYT CpeACTBaMHU
BU3YyaJIbHOU MACHTU(PUKAIINH, COAECPKAIUMHU GaMIIINIO, UMS U I0JKHOCTh paOOTHHKA;

3) B O(I)I/ICC CTPaxOBIHUKaA OOJIKHA OBITh OOecCIIeueHa BO3MOXKHOCTH npeaoCTaBJICHUA YCIYTI' B
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COOTBCTCTBHUHU C HA3HAYCHUCM oqmca " IIOJITHOMOYHAMU €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBIIMKA PEKOMEHYETCs] 00€CIIeUnTh BO3MOKHOCTb OOCIIYKUBAHUS MOJIyyaTeseil
CTPaxOBbIX YyCIYyr C€ OFPAaHUYEHHBIMH BO3MOXXHOCTSIMH  3JI0pOBbsl C  y4e€TOM TpeOOBaHMMU
3aKOHOJATEIbCTBA O COLMAJIBHOM 3alllMTe WHBAJIMJOB, BKJIOYas JIOMYCK CYypAONEpeBOJUYMKA U
TU(IOCYPIOTIEPEBOAYNKA, BO3MOXKHOCTb YBEIHMYEHHUS M (WIM) 3BYKOBOTO BOCIPOM3BEACHUS TEKCTa
JIOTOBOpA CTPaxOBaHWs M MHBIX [JOKYMEHTOB, IOANKCHIBAEMBIX IOJIy4aTeleM CTPaxoBbIX YCIYT,
BO3MOKHOCTH I1€4aTH JOKYMEHTOB, COJEpKaIMX MHPOpMalnio, yKazanHyto B nmyHkre 2.1 Crannapra, ¢
HCIOJIb30BAHUEM YBEIMUYEHHOIO pa3Mepa mpu@Ta, OKa3aHue MHOW MOMOILM B IIPEOJ0JIEHUN Oapbepos,
MPEMATCTBYIOMIMX TOTYYCHHUIO JIMIAMH C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMH 3/I0pOBBSI HH(OpMaIuu o
CTPaxOBBIX yCIyrax HapaBHE C APYTUMHU JHLAMHU.

KoncynsrantlIntoc: npumedanue.
II. 3.5 pa3n. 3 He mpUMEHSAETCA B OTHOIIEHUU CTPAXOBILMKA, OCYLIECTBIISIFOLIETO MCKIFOYUTEIBHO
JESTEIBHOCTD 110 IIEPECTPAXOBAHMIO.

3.5. Tpe6oBaHus K paboTHUKam CTpaxoBLUMKa, OCYLUECTBNSALWMUM
HenocpeaAcTBeHHOE B3aMMOAENCTBME C MonyvaTesiiMu CTPaxoBbIX YCMyr, a TakKxe
nopsigKy NpoOBEPKU COOTBETCTBUA AaHHbIX PaOOTHMKOB TpebGoBaHMAM

3.5.1. PaOOTHMKM CTpaxOBIIMKA, OCYIICCTBISIONINE HEMOCPEICTBEHHOE B3aMMOJICHCTBHE C
MOJIyYaTeIsIMA  CTPaxXOBBIX YCIyTr, OOs3aHbl BialeTh MHGpOpMalued, HeOOXOAUMOMN aJisi BBIMOTHEHUS
JOJDKHOCTHBIX OOSI3aHHOCTEH, NMPETyCMOTPEHHBIX TPYIOBBIM JOTOBOPOM M BHYTPEHHUMH JOKYMEHTAMHU
CTpaxoBIIWKa ¥ uHpopMaruell, onpeaeneHHoi B nmyHkre 2.1 CtanmapTa, a Takke yMeTb B JOCTYITHOM
(dbopme MpeI0CTaBUTh MOTyYaTeI0 CTPaXOBBIX YCIYT 3Ty WH(OPMAIIHIO.

3.5.2.  CrpaxoBumik 00s3aH  TPOBOAWTH  OOy4YeHHE  pPaOOTHUKOB,  OCYIIECTBISIFOIINX
HETIOCPEJICTBEHHOE B3aMMOCHUCTBUE C TOTYJYaTESIMA CTPAXOBBIX YCIIYT, C LEIbI0 TIOTYYCHUS, N3YIECHUS
u oOHOBieHuss uHpopmanuu, ykazaHHoW B myHkre 2.1 CraHpmapta, W OpeANpUHUMATh WHBIE MEPHI,
CIOCOOCTBYIOIIME 00ECIIEUEHNUIO BBICOKOTO YPOBHS MpodeccruoHann3Ma pabOTHUKOB, OCYIIECTBISIOMINX
HEMOCPEACTBEHHOE B3aUMO/ICUCTBUE C MOTYYaTeNsIMU CTPAXOBBIX YCIIYT.

3.5.3. OOyuenue, npeaycMoTpeHHoe ToamyHkToM 3.5.2 myHkrta 3.5 Crangaprta, MpPOBOAMUTCS B
COOTBETCTBHMM C BHYTPEHHUM JIOKYMEHTOM CTpaxoBIIMKa, pa3paboTaHHbIM c yderoM CraHmapTa u
MpEAYCMaTPUBAIOIMM:

1) nmopsmok — ompeneneHuss  HEepedyHs  JODKHOCTEH  pabOOTHHMKOB,  OCYIIECTBIISIOLIMX
HENOCPEACTBEHHOE B3aUMOICUCTBUE C TIOIyYaTeNIIMU CTPAXOBBIX YCIIYT;

2) nopsmoK mpoBeAeHHs OOydeHHs: pabOTHMKOB, OCYIIECTBISIOUIMX HEMOCPEACTBEHHOE
B3aMMO/ICICTBHE C MOJyYaTEeISIMU CTPAXOBBIX YCIYT;

3) Tpe6OBaHI/I${ K ODCPUOAUYIHOCTU IIPOXOKACHUSA COOTBCTCTBYIOIIUX 06yqa101u1/1x MCpOHpI/IHTI/Iﬁ
pa6OTHHKaMI/I, OCYIICCTBIIAOIMMHA HEIMMOCPECACTBCHHOC BSaHMO)IefICTBPIe C MOJy4daTrciIsiMU CTpPaxOBBIX

YCIIYT;

4) NOOpsAAOK  TPOBEACHHUS NPOBEPOK  KBaTU(UKAUUKW  pPaOOTHUKOB,  OCYIIECTBISIOLIUX
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HCMMOCPCACTBCHHOC B3aUMOJCHCTBUE C nojiydareJiiMu  CTpaxoBbIX  YCIYT, O6€CH€‘II/IBaIOH_[I/IX
BO3MOKHOCTH OIIEHKH KauecTBa TaKoi pa6OTBI;

5) cnoco® ¢ukcanuu pe3yabTaToB 00y4eHHs paOOTHHUKOB, OCYIIECTBIIIOIIMX HETOCPEACTBEHHOE
B3aMMO/ICIICTBHE C MOJIyYaTEISIMU CTPaXOBBIX YCIYT.

3.5.4. PaGOTHMKM CTpaxOBIIUKA, OCYIICCTBISIONINE HEMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJIyYaTeNSIMU CTPAXOBBIX YCIIYT, JOMYCKalTCAd K paboTe ¢ MOJydyaTeIsIMH CTPAXOBBIX YCIYT TOJIBKO
Mocjie MPOXOXKACHUS OOyYeHMs, MPEeayCMOTpEHHOro mnoanyHkTtoMm 3.5.2 mynkrta 3.5 Cranpapra.
PaGotHuku, He mpoueamue oOydeHue, AOMYCKAIOTCS K pabdoTe ¢ MOJydyaTeslssMH CTPaxOBBbIX YCIYT
TOJIBKO COBMECTHO C PaO0OTHUKOM, MPOIIEAIIUM OOyYeHHEe, W IOJ €ro KOHTPOJIeM, Ha YCJIOBUSX,
OTpeIeNICHHBIX BHYTPEHHUM JOKYMEHTOM CTPaXOBIIHKA.

KoncynsrantlIntoc: npumedanue.
Pa3sn. 4 He mnpuMeHseTrcs B OTHOUICHMM CTPaxOBIIMKA, OCYLIECTBIISIOIIETO HCKIOYUTEIBHO
JESTEIBHOCTD 110 IIEPECTPAXOBAHMIO.

4. PaccmoTpeHue obpalieHni nonyvarernen CTpaxoBbIX yCnyr.

4.1. NMopsApok paccMoTpeHUsi odpalleHuin nony4yaTtenen cTpaxoBbIX YCIyr.

4.1.1. Opranuzauus paboTel ¢ OOpallleHUsSMU IOJydyaTesIed CTPAaXOBBIX YCIYI OCYLIECTBISIETCS
CTPaxOBIIMKOM B COOTBETCTBUH C 3aKOHOJATENbCTBOM Poccuiickoit denepanum.

4.1.2. CnocoObsl mpuema oOpameHHid B DJIEKTPOHHOH (opMe MOIDKHBI OBITH OINpEeIeHBI
CTPaxOBLIMKOM M OITyOJMKOBaHBI Ha OpUIIMATIBLHOM caiiTe. Vcrnonp30BaHne TMYHOTO KaOMHETa SBIISETCS
OJJHUM M3 HaJUIeKAIIUX CIIOCOO0B OOMEHA COOOLICHUSIMHM MEXIy IOJIydaTeleM CTPaxOBBIX YCIYT U
CTPaxXOBILUKOM.

4.1.3. OtBer Ha oOpalleHHE TOJIUCHIBAETCS PYKOBOJUTENEM CTPaxOBLIMKAa WM HHBIM
YIIOJIHOMOYEHHBIM JINLIOM U MOJICKUT 0053aTeIbHON perucTpaLuy.

4.1.4. CrpaxoBmUK 00s3aH JOBECTH /IO CBEJEHHUS IOJy4yaTeJel CTPaxOBBIX YCIYT, B TOM YHUCIE
MOCPEJICTBOM ITYOJUKAIMK Ha OQHUIMAIbHOM caiiTe, peKOMEHIAalM{ IO BKIIOYEHHIO B oOOpalleHue
cienyromei nHpopMaluu 1 TOKYMEHTOB (TpU UX HAJIUYUN):

1) HOMCEp AO0TO0BOpPA, 3aKIIFOUYCHHOI'O MCKAY IMOJIYUATCJIICM CTPAXOBBIX YCIYT U CTPAXOBUIUKOM;

2) M3NOXKEHHE CyliecTBa TpeOOBaHMM W (PAKTUUECKUX OOCTOSITENICTB, HA KOTOPBIX OCHOBAHBI
3asiBIIEHHbIE TpeOOBaHUS, a TAKXKE JOKA3aTeNbCTBA, MOATBEPKIAIOIINE STH 00CTOSATEIbCTBA;

3) HaMMEHOBaHUE TMOAPA3JIENCHUs, AOKHOCTH, (aMWIMKM, HUMEHH, OT4decTBa (MpU HAIUYHMH)
pabOTHHKA CTPaXOBIIKKA, 1eHCTBUS (O6e3/1eHCTBHE) KOTOPOTo 00XKAIyIOTCS;

4) vHble CBEJIEHUS, KOTOPbIE MOJIy4yaTeslb CTPaXxOBOW yCIYTU CUUTAET HEOOXOAUMBIM COOOIIUTH;

5) KOIIMU JOKYMCHTOB, TOATBCPIKAAOIINX U3JIOKCHHBIC B O6paH_ICHI/II/I 00CTOSITEILCTBA.
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4.1.5. OOpameHue, B KOTOpOM oOkamyercs cyaeOHOe pelleHHe, BO3BpalacTcs JIUILY,
HalpaBUBIIEMY OOpallleHHE, C Pa3bICHEHHEM MOPsAKa 00)KaTOBaHUS JTAHHOTO CYJCOHOTrO PEIICHUS.

4.1.6. XpaHeHue oOpalieHU 1 MaTepUAIOB UX PACCMOTPEHUS OCYIIECTBISIETCS CTPAXOBIIHMKOM B
COOTBETCTBUH C NMyHKTOM 14 ctathu 6.2 3akoHa Poccuiickoii ®enepanuu ot 27 HOs0ps 1992 roma N
4015-1 "OO6 opranumzamum crpaxoBoro nena B Poccuiickoit depepanmu". YKa3aHHbIE TOKYMEHTHI
XpaHATCS B OyMa)KHOM U (MJIN) DJIIEKTPOHHOMN (hopMme.

4.1.7. CTpaxoBIIMK YTBEPKIAeT MOPSANOK aHaIM3a OOpalleHud W MPUHATHS pPEIICHUH o
1enecoo0pa3HOCTH MPUMEHEHHUS Mep, HalpaBiICHHBIX Ha YIydllleHHEe KadyecTBa OOCITy>KMBAHUS
noJrydateneid (PMHAHCOBBIX YCIIYT, MO pe3yibTaTaM aHaln3a oOpaimieHui. AHaIu3 OOpalleHU JOHKEeH
MIPOBOJMTHCS HE PEKE YEeM I10 UTOraM KBapTaia.

4.1.8. CTpaxoBILUK 0053aH €XKEroAHO MPEACTABIATh B CAMOPETYJIUPYEMYIO OpPraHU3aLUI0 OTYET 00
OOpallleHHsAX TMOJydaTesieil CTPaXxoBBIX YCIYI 3a KaJCHAAPHBIH TOA B IMOPSJAKE, YCTaHOBJICHHOM
BHYTPEHHUM JOKYMEHTOM CaMOPETYJIUPYEMON OpraHU3aLNH.

4.2. Peanusauusa npaBa nony4vaTesii CTpaxoBbIX yCIyr Ha AocyAeOHbIN MopsiaoK
pa3peLueHust Cnopos

4.2.1. B ciiydae nocTymieHus: IPETEH3UU OT MOJy4aTelis CTPAaxOBbIX YCIYT BBUJY BOZHUKHOBEHHUS
Criopa, CBSI3aHHOTO C HCIHOJHEHHEM JIOTOBOpAa CTPAaxOBaHMs, CTPAxXOBIIMK O0s3aH 00eCHeyuTh
paccMOTpeHHEe TaKOH MPETEH3UH B TIOPSJIKE U B CPOKH, YCTAaHOBJICHHBIE 3aKOHOM U (MJTH) ONpPEIeICHHOM
B JIOTOBOPE CTPaXOBaHUSI.

4.2.2. Ilpy HanMuuu B IOTOBOPE CO CTPAXOBIIMKOM YCJIOBHS O IPUMEHEHUH IPOLEAYPHl MEAUALMU
BO3HUKIINN CIOP MEX/Y CTPAXOBLIMKOM U MOJIy4aTeJIeM CTPaxOBBIX YCIYT JOJDKEH ObITh yperylupoBaH
C UCIOJIb30BAHUEM MEUATUBHBIX POLEAYD.

4.2.3. Vcnonb30BaHuE yKa3aHHBIX MPOLEAYp HE JMILIAET MOJydaTelsiss CTPAaxOBbIX YCIYyT MpaBa Ha
CyJIeOHYIO U MHYIO 3alllUTy CBOUX IIpaB U 3aKOHHBIX UHTEPECOB.

Koncynwsrantllntoc: npumedanue.
Pazn. 5 He mnpumeHsieTcs B OTHOIIEHWH CTPAaXOBIIUMKA, OCYIIECTBISIONIETO HWCKIIOYUTEIHEHO
NEeSITeNIbHOCTD 10 TIEPECTPAXOBAHHUIO.

5. YcnoBusi 1 nopsifok NMPUMEHEeHUsi cTaHgapTa B clyvyae 3akni4veHusi TpeTbUM
NUMUoOM, OEACTBYIOLWMM MO MNOPYYEHMIO CTpaxoBLUMKA OT ero MMeHM U 3a ero cuer,
[ OroBOpOB CTPaxoBaHUS

5.1. anMeHeHMe CTaHp,apTa B cniy4yae 3aKnr4veHuA TpeTbumMm nmgom, AeﬁCTBYI'OI.I.I,VIM
no NOpPy4YeHunro CTpaxoBLUUKA OT ero MMeHu un 3a ero c4eT, 4OroBopoB CTpaxoBaHUA

5.1.1. B cnydae 3akjitO4eHHs JOTOBOpa CTPAaXOBaHHUS TPETHbUM JIUIIOM, JEHCTBYIOUIUM 10
MOPYYEHHUIO CTPAXOBIIMKA OT €r0 MMEHU M 3a €ro CueT (Jajee - CTPaxOBBIM areHTOM), PUMEHSIOTCS
ImpaBujia, YCTAHOBJICHHBIC CTaH)]apTOM, C OCO6€HHOCT$[MI/I, NpeaAyCMOTPCHHBIMU HACTOAIINUM Pa3aCjIOM.
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5.1.2. CrpaxoBmK o00s3aH BKJIIOYaTh B JIOTOBOP CO CTPAaxOBbIM areHTOM IOJIOKCHHS,
00sI3BIBAIOIIME CTPAXOBOTO areHTa cobmoaare TpedoBanus Crannapra. OTBETCTBEHHOCTh 32 HApYIICHHE
CTpaxoBBIM areHToM TpedoBanmii CTaHaapTa HECET CTPAXOBILUK.

5.2. Oco6GeHHOCTU npumeHeHusi CTaHaapTa AnNs  CTPaAXoBblX areHToB npu
npepocTaBrneHnn nHgopmaumm

5.2.1. CrpaxoBble areHThl MPEAOCTABISAIOT TOIYYaTeNIIM CTPAXOBBIX YCIyr WH(POPMAIHUIO,
ykazaHHyro B noanyHkte 2.1.1 mynkra 2.1 Cranmapra, B MOpSJIKE, YCTAaHOBJICHHOM pa3jeioM 2
Cranpapra.

5.2.2. CtpaxoBoil areHT pasMemaer uWHdOpMaIuo, ykazaHHyio B myHkre 5.2.1 Cranmapra, Ha
cBOeM O(UIMATFHOM caiiTe (IIpU ero HAIMYKMK) U B oduce (IpU €ro HAJIMYWH), TIPU 3TOM HHPOpMAIus,
ykazanHas B moanyHkte 2.1.1 mynkrta 2.1 Crangapra, MOXeT OBITh pa3MellleHa B BHJE CCBHUIKM Ha
COOTBETCTBYIOIIME pa3feibl OPUIMATBHOTO caiiTa CTPaxoBIIMKA, OT MMEHHM M 3a CYET KOTOPOTo
JNEUCTBYET CTPAaxOBOM areHr.

5.3. OcobeHHocTM npumeHeHusa CrtaHpapTa ANA CTPaxoOBbIX areHToB nMNpwm
3aKNO4YeHUN, U3MEHEeHWUU, WCMONIHEHUWU, PaCTOPXKEHMU WU nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsinox B3aMMOAEWCTBUSI CTPAxOBOI'O areHTa C IOJy4yaTeNIIMU CTPaxOBBIX YCIYT IpU
3aKJIIOYEHUH, W3MEHEHHM, HCIIOJIHEHUH, PACTOPKEHMHM M MPEKpaIleHUH [OrOBOPOB CTPAXOBAHUS
YCTaHABJIMBACTCA JOIOBOPOM MCKIY CTPaxOBbBIM ar€HTOM M CTPAXOBIIUKOM C CO6JHOI[CHI/ICM IIpaBHJI,
IPeSyCMOTPEHHBIX pazjenom 3 Ctangapra.

5.4. Ocob6eHHocTM npumeHeHusa CrtaHpapTa ANA CTPaxoOBbIX areHToB MNpwm
paccMoTpeHun obpalleHnmn

5.4.1. OOpareHusi, NMOCTYNMBIIME K CTPAaXOBOMY areHTy, MOAJexaT o0s3aTelnbHOM mnepenade
CTPaxOBILUKY HE MO3/HEEe JHS €ro MOCTYIJIEHUS K areHTY U pacCMOTPEHHUIO CTPaXOBIIMKOM B CPOKU U
nopsiike, IpeycMOTpeHHbIe pasjenom 4 Ctanaapra.

5.4.2. Tlony4arenp CTPaxOBBIX YCIYI JOJDKEH ObITh MPOMH(MOPMHUPOBAH CTPAXOBBIM areHTOM O
MOpsiAKE pacCMOTPEeHUs O0palleHUH C yKa3aHUEM aJpEecoB U CIIOCOOOB MpuemMa 0OpalieHH.

6. OcywecTBneHMe camMoperynmpyemMon opraHmsaumen KOHTponsa 3a cobnogeHnem
YyreHaMmu camoperynupyemoun opraHmsauum tpebosaHnm Ctangapra

6.1. CnocoObl ocywecTBNEeHUs1 KOHTpPONsA 3a cobnoaeHUeM  4YneHamwm
camoperynmpyemMmomn opraHusauum Tpe6oBaHun CtaHgapra

Camoperynupyemasi OpraHu3alus OCyIeCTBIISIET:
1) mpoBepku cOOMIOACHHS CTPaXOBIIMKaMu TpeboBanuii Ctangapra;

2) uHBIE KOHTPOJIbHBIE MEPONPHUATHS, B TOM UHUCIE€ MEPONPHUATHS, B XOJ€ KOTOPBIX
CaMOpPETyJINPYEMOU OpraHU3aluel OCYILECTBIIAIOTCS JEHCTBHS 10 CO3MaHUI0 CUTYALUH JJI COBEPLICHUS
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CIENKH B IENIX KOHTPOJIA COOJIOJCHHS CTpaxoBIIMKaMu TpeOoBanuii CraHmapra Npu OKa3zaHUH
CTPaxOBBIX YCIYT.

6.2. TpeboBaHMA K nNpoBeAEHMIO  MeponpuATUA, B  XoAe  KOTOpbIX
camoperynupyemMomn opraHusauuen ocyLecTBASIOTCA AeNCTBUS MO CO34aHUIO CUTyaLUu
ONA COBepLlUeHUs CAerikKU B LensaX KOHTpons cobnioaeHus cTpaxoBliMKamMm TpeboBaHumn
CraHpapTa npu oKkasaHMM CTPaxoBbIX yCnyr

6.2.1. Meponpusarusi, B XO0J€ KOTOPBIX CaMOPETYJUPYEMOM OpraHu3alued OCYIIECTBISAIOTCS
JNEUCTBUSL TIO CO3/JAHMIO CUTYyallud JUIsi COBEPIICHUS CACIKH B LEIAX KOHTPOJSA COOMIOJCHUS
CTpaxoBlIMKamMu TpeboBanuit CraHmapra NpU OKA3aHUU CTPAXOBBIX YCIYr, MPOBOASTCS TPETbUMU
JIUIAMUA OT CBOEr0 MMEHHM MO MOPYYEHHUIO, 3 CUET U B MHTEpPEcax CaMOPEryJIUpyeMON OopraHu3aliy Ha
OCHOBaHUU IPakJJaHCKO-TIPABOBOTO IOTOBOPA.

6.2.2. Meponpusatus, B X0Ji€¢ KOTOpPBIX CaMOPEryJIMpyeMOH OpraHu3alUeil OCYyILECTBISIOTCS
JEUCTBUS 1O CO3JaHMIO CUTYallud JUIsI COBEPIIEHUS CHEJIKH B LENAX KOHTPOJIS COONIOEeHUs
CTpaxoBlIlMKaMu TpeOoBaHuil CraHjapTa Mpu OKa3aHUM CTPAXOBbIX YCIOyr, HpoBojadrca 06e3
IIPEBAPUTEIILHOTO YBEJIOMJICHHsSI IPOBEPSEMOIro CTPaxoBIIMKA. B ciydae BbIABIEHUS IPU3HAKOB
HapyImIeHWH 00s3aTeNbHBIX TpeOOBaHWN WHPOPMALUS O MEPONPHATUSAX, B XOJ€ KOTOPBIX
CaMOpErylIupyeMoi opraHu3anueil OCyecTBISIIOTCS ASHCTBUS IO CO3AaHUI0 CUTYallUU JJIsi COBEPLICHUS
CIENKH B IENSAX KOHTPOJSA COOJIOJCHHS CTpaxoBIIMKaMu TpeOoBanuii CraHmapra Npu OKa3zaHUH
CTPaxOBBIX YCIIYT, JOJKHA ObITh MPEAOCTABICHA MPEICTABUTENI0 CTPAXOBIIMKA HE3aMeAIUTEIbHO [0CTe
3aBEPILLICHUS TAKUX MEPOIIPUATHUI.

6.2.3. MeponpusTus, B XOA€ KOTOPBIX CaMOPETyJIUPYeMOH OpraHu3amueld OCYIIECTBISIOTCS
JNCUCTBUS TIO CO3JAHHWIO CHUTYallud IS COBEPIICHHS CHCIKA B IEIIX KOHTPOJS COOJIOACHHS
CTpaxoBiIMKamMu TpeOoBanuit CraHgapra MpH OKa3aHUM CTPAXOBBIX YCIYT (32 HMCKIIOYEHHEM
MEPOTIPHUATHH, OCYIIECTBIISIEMBIX IHUCTAaHIIMOHHO c HCIIOJBE30BaHHEM
MH(OPMAIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTUI), MOTYT TPOBOAUTHCS B MPUCYTCTBUU cBUeTeNnel. B
cilydae HEOOXOJMMOCTH TPHU TMPOBEJCHUN TAKUX MEPONPUATHN TpUMEHseTcs (OTO- W BHUICOCHEMKA,
UHBIE CITOCOOBI (PUKCALINU.

6.2.4. Ilo pe3ynpraTaM MpOBEIEHUS MEPONPUATUH, B XOA€ KOTOPBIX CaMOpPEryIUpyeMoin
OpraHu3alyell OCyIIECTBISAIOTCS JIEHCTBHUSA MO CO3/IaHUI0 CUTYallMU JUIsl COBEPILEHUS CHCNIKU B IIENAX
KOHTPOJISl COOMIOACHUSI CTpaxoBIIMKamMu TpeOoBaHuit CTaHmapTa NMpH OKa3aHHHM CTPAaXOBBIX YCIYT,
TpeThe JIMIO, MPOBOAMBILIEE TAaKOE MEPONPUATHE, MNEpeAaeT B CaMOPETyJIUPYEMYIO OpraHU3aIUI0
MUCHMEHHBI OTYET W BCE IMOATBEPKAAIONINE TOKYMEHTHI (BHIE03aluch, (OTO3amuCh W HWHBIE
MaTepualibl) Ha pacCMOTPEHHE B COOTBETCTBUM C BHYTPEHHMM CTaHIAApTOM CaMOpEryIupyeMoi
OpraHu3alliil O CHUCTEME Mep BO3JICHCTBHS W TIOPSIKE MX NPUMEHEHHs 3a HECOOIIOICHUE YICHAMH
CaMOperylIupyeMoil opraHu3alu TpeOoBaHMH 0a30BBIX CTaHIAPTOB, BHYTPEHHUX CTAHIAPTOB M MHBIX
BHYTPEHHUX TOKYMEHTOB CAMOPETYIIUPYEMOU OpTaHU3aIIH.

6.2.5. Tlopsimox M OCHOBaHMsI NPOBENEHUS MEPONPUATHH, B XOJ€ KOTOPBIX CaMOPEryIHpyeMOMn
OpraHu3anyeil OCyHIeCTBISIOTCS NEHCTBUS MO CO3AAHMIO CUTYallMM JUISl COBEPIIEHUS CHEIKU B LENIX
KOHTPOJISl COOJIOACHUSI CTpaxoBIIMKaMu TpeOoBaHuii CTaHgapTa NpH OKa3aHUHM CTPAXOBBIX YCIYT,
YCTaHABIIMBAETCS BHYTPEHHUMH TIOKYMEHTAMH CaMOPETyJIUPYEeMON OpraHU3aIiu.

7. TectnpoBaHMe pU3MYECKMX FNUL, - MoOflyyaTernend CTPaxoBbIX YCNyr, He
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ABNAOLWKNXCA KBanMd)VILIMpOBaHHbIMVI nHBecTopamu

7.1.  CTpaxoBIIMK TMPOBOJUT TECTUPOBaHHWE  (PU3UYECKOrO  JUIA, HE  SBISIOMIETOCS
KBATU(HUIIMPOBAHHBIM HHBECTOPOM, HMEIOIIET0 HaMEpeHHE 3aKIIYHUTh JOTOBOP J0OPOBOJIBLHOTO
CTpaxOBaHMs KM3HM, yKa3aHHBIM B NMyHKTe 5 ctaThu 3 3akoHa Poccuiickoit @enepanuu ot 27 HOA0pA
1992 roma N 4015-1 "O6 opranm3anuu ctpaxoBoro jaena B Poccuiickoit deneparuu, 3a HCKIIOUYEHUEM
Clly4aeB, YKa3aHHBIX B MyHKTe 8 ctaThul 3 3akoHa Poccuiickoit denepanuu ot 27 Hosiops 1992 roga N
4015-1 "O06 opranm3anuu cTpaxoBoro aena B Poccuiickoit denepanun.

7.2. CTpaxOBHIMK MPOBOJUT TECTUPOBAHHE, a TAKXKE OLIEHUBACT PE3yNbTaT TECTUPOBAHUS [0
3aKJIIOYEHUs] JOTOBOPa JOOPOBOJIBHOIO CTPAXOBAaHUS KM3HM, YKa3aHHOI'O B IYHKTE 5 craThi 3 3akoHa
Poccuiickoit ®enepanyu ot 27 HosOps 1992 roma N 4015-1 "OO6 opraHm3anuu CTpaxoBOro jaeia B
Poccuiickoit ®eneparun’.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBIIUKOM IIyTEM IIOJyYEHUSI OTBETOB TECTUPYEMOI'O JUIa Ha
Bonpocsl, onpeaeneHubie [Ipunoxenusmu NN 1 - 2 k Crangapry.

7.4. TlepeueHb BONPOCOB ISl TECTUPOBAHUS (OPMUPYETCS CTPAXOBIIMKOM METOJIOM CIy4aifHOTO
BBHIOOpa MyTEM BKJIIOYEHHS B TMEPEUeHb YETHIPEX BOIPOCOB, COOTBETCTBYIOIIMX BHUIY JIOTOBOpA
T0OPOBOJIBHOTO CTPAaXOBaHUA KM3HHU, YKa3aHHOMY B IyHKTe 5 cTaThu 3 3akoHa Poccuiickoit Denepannn
ot 27 Hos0ps 1992 roma N 4015-1 "O6 opranuzamnuu ctpaxoBoro jaena B Poccuiickoii ®enepanun, B
3aBUCUMOCTH OT YCJIIOBUM BHECEHUS CTPAXOBOM IIPEMUH.

[lepeuenr mpenIaraeMbpiXx TECTHPYEMOMY JIMIly BapUaHTOB OTBETOB Ha BOMPOCH (HhOpMUpYeETCs
CTpaxOBIIUKOM MECTOJ0M cnyqaﬁHoro BI)I60pa IJId KaXI0ro TCCTUPOBAHUA W3 BAPUAHTOB OTBETOB,
JIOBEJICHHBIX JI0 CBEICHHS CTPAaXOBIIMKA CAMOPETYJIHPYEeMOW OpraHu3aluel, 4YIEHOM KOTOpOil OH
SABJISACTCA. HpI/I 3TOM B YKaSaHHI)H\/JI NEPCUCHb IO KAXIOMY BOIIPOCY CTPAXOBIIMKOM BKIIHOYAIOTCA HEC
MEHEE YEThIPEX BapUAHTOB OTBETOB, B TOM YMCIIE€ NMPABWIbHBINA OTBET. [lepeueHb mpaBUIBHBIX OTBETOB
JOBOJAUTCA IO CBEICHHUS CTPaxOBIIMKA CAMOPETYJIMPYEMOM OpraHu3alyeil, 4YJIE€HOM KOTOpPOMl OH
SIBJISIETCSL.

7.5. CtpaxoBmuk o0s3aH obecreunBaTh KOHGUIECHIIMATFHOCTh BAPHAHTOB OTBETOB HAa BOMPOCHI U
MepeyHsi MPaBHIBHBIX OTBETOB, JOBEIEHHBIX 1O €ro CBEICHHUS CaMOPETYIUPYyEeMON opraHu3aluei,
9JICHOM KOTOPOH OH SBIIACTCS, W HE BIpaBe TPEJOCTaBIATh YKa3aHHYI0 HWH(POPMAIUIO CBOUM
paboTHUKAM U TPETHUM JHIIAM WHAYe, YeM B IIeNIIX OpraHU3alliu U MPOBEACHUS TECTUPOBAHUS, a TAKKE
B IEJISIX KOHTPOJISI 32 OpraHu3aliei 1 MpoBeICHUEM TECTUPOBAHMS.

CTpaxoBLIUK AOBOJIUT OLEHKY Pe3yJIbTaTOB TECTUPOBAHUSA JJO CBOMX PAOOTHHKOB MJIHM CTPAXOBBIX
areHTOoB, YITOJIHOMOYEHHBIX HAa 0)OPMIIEHHE JOTOBOpa JOOPOBOJILHOTO CTPAaXOBaHMs )KU3HH, YKa3aHHOTO
B myHkTe 5 cratbu 3 3akoHa Poccuiickoit ®eneparuu ot 27 HosOps 1992 roma N 4015-1 "O6
OpraHu3ali CTpaxoBOro jena B Poccuwiickoit @eaepanuu'", mepea 3aKIIOUYEHUEM KOTOPOTO
CTpaxoBaTejb MPOIIET TECTUPOBAHNUE.

7.6. CTpaxoBUIMK HE BIpaBe MEHATH WM JOIMOJIHATH (POPMYIUPOBKH BOIIPOCOB, YCTAHOBJIEHHBIE B
[Mpunoxenusx N N 1 - 2 k CrangapTy, U BapuHaHTOB OTBETOB, JIOBEACHHBIX JI0 €0 CBEIACHHUS
caMOpEryJIMpyeMON OpraHu3anuen, YI€HOM KOTOPOMl OH SIBJIAETCS.

7.7. HpI/I MMPOBCACHNUUN TCCTUPOBAHUA CTPAaXOBIIUK (I)I/IKCI/IpyeT BOIIPOChI W BapUaHThl OTBCTOB,
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IIPEJIOKEHHBIE TECTUPYEMOMY JIMILY, OTBETHI TECTUPYEMOI'O JIMIIA, a TAKXKE BPEMs U J1aTy NPOBEACHUS
tectupoBanus. Croco0  ¢ukcauud  yKa3aHHOM  HHQOpPMAIMK  OMpelesieTcss  CTPaXOBUIMKOM
CaMOCTOSITEJIbHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xoxme TecTHpOBaHUS 10 YCMOTPEHHIO CTPaXOBIIWKA BOIPOCH MOTYT Mpeiaratbcs
TECTUPYEMOMY JIUILY Cpa3y B MOJHOM O0BbEME WIIM MOCIEI0BATENIBHO (TIOCTE OTBETa TECTUPYEMOTO JIMIIA
Ha KaXJIbIi TpeIbLAYIITUH BOIIPOC).

7.9. CrTpaxOBIIUK OLIEHUBACT pe3yJbTaT TECTHUPOBAHUS B COOTBETCTBUM C IOPSIKOM,
ycranoBieHHbIM [Ipunoskenunem N 3 k Crangapry.

7.10. B ciyyasix, yCTaHOBJIEHHBIX BHYTPEHHMMM JOKYMEHTAaMHU CTPaxOBILHKA, JOIOJIHUTEIbHBIM
YCIIOBHEM IIOJIOKUTEIILHOW OIEHKH pPEe3yJIbTaTa TECTUPOBAHMSI MOXET SBJIATHCS IMPABWIBHBIA OTBET
TECTUPYCMOI'0 JiMa Ha OJHWH HJIIM HCCKOJIBKO JOIOJIHUTCIIBHBIX BOIPOCOB B OTHOLICHHUHW OJOTOBOpa
JTO0OPOBOJIBHOTO CTPaXOBaHUs JKU3HU, YKa3aHHOTO B MyHKTE 5 ctathu 3 3akoHa Poccuiickoit @enepanuu
ot 27 Hos0pst 1992 roma N 4015-1 "O6 opranm3amuu ctpaxoBoro jnena B Poccuiickoii @eneparun’
(mayiee - JOMOIHUTEIIBHBIC BOTIPOCHI).

7.11. JlomonHUTENbHBIE BONPOCH JOJDKHBI OBITH COCTaBJICHBI CTPAXOBIIMKOM TAaKHM O0pa3oM,
9TOOBI OTBETHl Ha HHUX MO3BOJISLIU OINPEAETUTh, HACKOJIBKO TECTUPYEMOE JIMIO B COCTOSIHHUHM OIECHHUTH
CBOM PHCKH M O0JIaaeT 3HAHUSMH ISl 3aKIIOYEHHUsS JI0TOBOpa JAOOPOBOJBHOTO CTPAaXOBAaHHsS JKU3HH,
yKa3aHHOTO B myHKTe 5 ctathu 3 3akoHa Poccuiickoit denepanuu ot 27 HostOps 1992 rona N 4015-1 "O6
opraHmsanuu crpaxoBoro jena B Poccuiickoit @enepanun’.

HepequL JOINIOJIHMTCIBbHBIX BOITPOCOB TCCTHUPOBAHUA YCTaHABJINBACTCA BHYTPCHHHUMU
AOKYMCHTAaMH CTpPaxOBIIUKaA.

7.12. Pe3ynbTaThl OTBETOB Ha JOMOJHUTENIBHBIE BOIIPOCHI OLEHUBAIOTCS CTPAXOBIIUKOM OTAEIBHO
OT pe3yJbTaTOB OTBETOB Ha BOMPOCH!, YKa3aHHbIE B yHKTe 7.3 Cranaapra.

7.13. Ilopsgok ompeneneHusl pe3ysbTaTOB OTBETOB Ha JONOJIHUTEIBHBIE BOIPOCHI ONPENENAETCS
BHYTPEHHUM JIOKYMEHTOM cTpaxoBiliuka. [lopsnok ompeneneHust pe3yslbTaToB OTBETOB  Ha
JIOTIOJTHATENBHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBIIUKA MOXET MOJHOCTHIO MJIM YaCTUYHO COBIAAATh
C TOPSIKOM OIpEAETeHUs] IOJIOKUTEIbHOTO WJIM OTPULATENIbHOTO pe3ysibTaTa TECTUPOBAHUSA,
nznoxeHHbIM B [Tpunoxennn N 3 k Ctannapry, Win OTIMYaThCs OT HETO.

7.14. CTpaxOBIIMK JOJDKEH HAMPaBHUTHh (MPEIOCTaBUTH) TECTUPYEMOMY JIMIlY YBEIOMJICHHE 00
OLIGHKE pe3yNbTaTOB TecTHpoBaHHS Mo (opme, ycraHoBieHHo [Ipunoxenuem N 4 x Cranmapry, He
MO3/JHEE OJTHOTO paboyero AHs MOcie JHS MPOBEACHUS TECTUPOBAHUS.

CTpaxoBIIMK HAaMpaBiseT YyBeAOMJIEHHE OO0 OLEHKE pe3yJbTaToB TECTUPOBaHMUS CHOCOOOM,
YCTAaHOBJICHHBIM BHYTPEHHHUMH JOKYMEHTAMHU CTPAaXOBIIMKA M MO3BOJIAIOMIMM 3apUKCUPOBATH (DAKT,
JaTy ¥ BpeMs HampasiieHUs yBenoMieHHsa. CTpaxOBIIUK pacKpbIBaeT Ha CBOEM caiite B cetu "MHTepHeT"
CHOCOOBI MPE0CTABICHHS YBEJOMIIEHUS 00 OLIEHKE Pe3yIbTaTOB TECTUPOBAHUS.

7.15. TloBTOpHOE TECTHPOBAHUE MOXKET MPOBOAUTHCS HE paHee Tpex pabouux AHEH mocie JHS
MIPOBEJICHUS MPE/IIECTBYIOIIETO TECTUPOBAHNS.
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7.16. TectupoBaHue MPOBOAMUTCS CTPAXOBIIUKOM I10 €70 YCMOTPEHHIO B MUCbMEHHOM (opme (B TOM
YHCIIe C MCIIOJIb30BaHMEM 3JIEKTPOHHBIX JTOKYMEHTOB) WM B MHOH (hopMe, MO3BOJISIONIECH CTPaXOBIINKY
3a(hUKCHPOBAaTh OTBETHl TECTUPYEMOIO JIMIIA HA MPEJOCTAaBIIIEMbIE B XOJI€¢ TECTHPOBAHUS BOIPOCHI,
OLICHUTh PE3yJbTaThl TECTHPOBAaHMS, 3aUKCHPOBATH JaTy M BpeMs MPOBEICHUS TECTUPOBAHUS W
COXpaHHUTh yKa3aHHyl wuH(popmanuio. [Ipm >TOM He AONMyCKaeTcsi MPOBEIACHHUE TECTUPOBAHMSA
IMCTAaHIMOHHO C HCIIOJIb30BaHHEM ayaHo- W (WIIM) BHICOCBS3H, B TOM 4Hcie TeneoHHOW cBsi3u. B
cllyyae TPOXOKJICHHUS TECTHPOBAHUS B MHUCBMEHHOH (popMe HE JIOMYCKAaeTCs MPOCTAaBICHHE OTBETOB 3a
TECTUPYEMOE JIUIIO.

7.17. CrpaxoBUMK 0053aH XpaHUTh HWH(GOPMAIMIO O BONPOCAX M BapUAHTAaX OTBETOB,
MIPEIJIOKEHHBIX TECTUPYEMOMY JUIly, 00 OTBETaX TECTHUPYEMOIO JIMIla Ha MpPeIOCTaBIEHHbIE B XOE
TECTHPOBAHUS BOMPOCHI, TOMOJHUTEIbHBIC BOMPOCH! (IIPU HAJIMYUH); O JAaTe€ U BPEMEHHU HPOBEACHUS
TECTUPOBaHUsA, 00 OIICHKE pPEe3yJbTaTOB TECTUPOBAHUS, a TAKXKE O HAIMPABICHUU TECTHUPYEMOMY JIHILY
YBEIOMJICHHSI 00 OIICHKE PE3yJIbTaTOB TECTUPOBAHUS 110 YCMOTPEHUIO CTPAXOBIIMKA B OPME TOKYMEHTA
Ha OyMa)KHOM HOCHUTEJIEC WU JEKTPOHHOIO IOKYMEHTA, IIPH 3TOM CPOK XpaHEHHs] HH(POPMAIIUU JOJKEH
OBITh HE MEHEE IIECTH MECSIEB C JaThl IPOBEIEHUS TECTHPOBAHUSA, €CIH JOTOBOP JOOPOBOIBHOTO
CTpaxOBaHUs >KM3HH, yKa3aHHBIM B myHKTe 5 ctaThu 3 3akona Poccuiickoit denepanuu ot 27 HOAOpA
1992 roga N 4015-1 "O6 opranuzanuu cTpaxoBoro jaena B Poccuiickoit @enepanun’, He ObLT 3aKITIOUYCH C
TECTUPYEMBIM JIUIIOM B TEUYEHHE YKa3aHHBIX IIECTH MECALEB, JIMOO B CIydyae 3aKIIOUYEHUS TaKOTO
J0roBopa 10OpOBOJIBHOIO CTPAXOBaHMSI KU3HU C JAHHBIM TECTHUPYEMBIM JIMIIOM - B TE€YEHHE TPEX JIET C
JaThl MPEKpalleHus A0TOBOpa AOOPOBOJILHOTO CTPaxOBaHUS >KUM3HM, YKa3aHHOTO B MYHKTE 5 CTaThu 3
3axona Poccuiickoit @enepanuu ot 27 HoAOpst 1992 rona N 4015-1 "O0 opranu3zanuu cTpaxoBoro jiejia B
Poccuiickoit @eneparun’.

CrpaxoBOIUK 0053aH 00ECIICUNTh 3alTUTy HHPOPMAIINK, YKa3aHHOW B a03alle TIepBOM HACTOSIIIETO
MyHKTa, B COOTBETCTBHM C TpeOOBaHUSMHU 3aKoHOAaTenbcTBa Poccuiickoit ®dexepanuu, B TOM 4HUCIE
HOPMAaTUBHBIX akTOB banka Poccun.

7.18. B cnyuyae mpuBi€YEHHs CTPaXOBIIMKOM CTPaxOBOI'O areHTa MM CTPaxoBOro Opokepa s
MIPOBE/ICHUSI TECTUPOBAHMS, CTPAXOBIIMK OOECTIEUYMBAECT COONIO/IEHHE TAaKUM CTPaxXOBBIM areHTOM HITH
CTpaxoBbIM OpokepoM TpeboBaHuii nyHkToB 7.1 - 7.17 CrangapTa.

8. 3aknunTenbHbIe NOJIOXEeHUA

8.1. CranmapT B HacTosIIEH peJakIMK MOAJISKUT yTBepKAeHuI0 bankoMm Poccun u npumensercs ¢
1 oxTsa6pst 2024 rona.

8.2. Ilomoxenus CTaH)lapTa MNPUMCHAIOTCA K OTHOLICHHUAM CTPAXOBIIUKOB C TIOJYYaTCIAMU
CTpaxoOBbIX YCIYT, BOSHUKIOIHUM M3 JOIOBOPOB CTPpAXOBAHMA, 3aKIIFOYCHHBIX A0 JaThl Hadalla IPUMCHCHUA
CTaHz[apTa, B 4aCTu, HC npOTHBopeqameﬁ YCJIOBUAM YKAa3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co mus BcrymieHns B cwiy Cranpmapra ba3oBblii cTaHAapT 3allUTHl MPaB U HHTEPECOB
¢u3NYecKUX W IOPUJIMYECKUX JIMI[ - T[oJyyaTenedl (MHAHCOBBIX YCIYT, OKa3bIBAEMbIX YJIEHAMH
CaMOpEeryJIMpyeMbIX OpraHu3alnii, 00beANHSIONINX CTPAXOBbIe OPTaHU3AllUA U HHOCTPAHHBIE CTPAXOBbIE
opranuzanuu (yrBepxkiaeH Pemenuem Komwurera ¢unancoBoro Haazopa LleHTpanmbHOro OaHka
Poccuiickoit ®eneparuu (banka Poccum) (IIpotoxonm N K®HII-26 ot 3 asrycra 2023 r.), He
IIPUMEHSIETCA.
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[Ipunoxenne N 1

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA OJ1A AONOBOPA IOBEPOBOJIbHOIO CTPAXOBAHUA
XXW3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAOEPALUNU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPTAHU3ALIMA
CTPAXOBOI'O AEJIA B POCCUACKOW ®EQEPALIUN", C YCITIOBUEM
EOVMHOBPEMEHHOW YNIATbI CTPAXOBOW NMPEMUN

N Bompocsr

1 3aluIIeHbl U CPEACTBA, YIUIAY€HHBIE 110 IOTOBOPY CTPAXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKHUM BKJIaJaM (B ATEHTCTBE MO CTPaxXOBAaHUIO BKIIAJOB)?

2 KimeHt (cTtpaxoBaTellb) 3aKJIFOYHII JIOTOBOP CTPaXOBaHUS KH3HH, HO Yepe3 HENEN0
€My CPOYHO TIOHAJOOWIHNCH JEHBIrU. MOXET JIM OH PacTOPTHYTH JOTOBOP M BEPHYTh
100% ctpaxoBoro B3Hoca (mpemun)?

3 Moxet i crpaxoBareib (KIHEHT), B ClIydae PacTOP)KEHHS JIOrOBOpa CTPaxOBaHUS
YKU3HM Ha 2-# TOJ ero JACHCTBUs, BEpHYTh BCE BHECEHHBIE JIeHexKHbIe cpeacTra (100%
CTPaxoBOI0 B3HOCA/TIPEeMUN)?

4 |KmumeHt (cTpaxoBarenb) OOpaTHIICS B CTPaXOBYIO KOMIAHHUIO IOCJE MEPEeIoMa HOTH.
HOJ'Iqu/IT JIX OH CTPAxXOBYIO BBIIUIATY, €CJIM B JOTOBOPC CTPAXOBAHUA KU3HU KIIMCHTA
(cTpaxoBarens) yKa3aHO, YTO OH 3aCTPaxOBaH TOJIBKO Ha Cllydyail yxoJa U3 KU3HH 110
J000M MpUYKHE.

5 Kak OIIPCACIIACTCA WHBECTUIIMOHHBIN JOXO/I 110 AOT'OBOPY CTpaxXOBAHUA JKHU3HU?

6 Hcropudeckast 10XOAHOCTH IO MIPEIBIAYILINAM JONOBOPAM CTPAXOBaHUS KU3HU
rapaHTUPYET MOITYYEHHE TaKOH jK€ JOXOJHOCTHU IO 3aKII0UEHHOMY J0TOBOPY
CTpaxoBaHMs KHU3HU?

7 KimenT paccmaTprBaeT NOKYIIKY MOJIMCA CTPAXOBAaHUS KHU3HU C y4aCTHEM
CTpaxoBaTtessl B MHBECTUIIMOHHOM JI0X0/i€ CTpaxoBiuka. CTpaxoBas mpemus
coctasisier MeHee 1 500 000 py6neit. Ero ocranaBimMBaeT To, YTO MpU HETATUBHBIX
M3MEHEHHUSX Ha PhIHKE OH MOXET MOTEPATh BCE YIJIAUEHHBIE 110 10IOBOPY JECHEKHbBIE
cpeactBa. OOOCHOBaHBI JIU MPEATIOIOKEHUS KIMeHTa?

8 Kaxkas cymMma rapantupoBaHa K BBIILIATE MO IOTOBOPY CTPAXOBaHUs KU3HU C
Y4acCTHEM CTpaxoBaTessl B MHHBECTHUIIMOHHOM JIOXOJI€ CTPaXOBIIMKA?
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[Ipunoxenne N 2

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA OJ1A 0ONOBOPA IOBEPOBOJIbHOIO CTPAXOBAHUA
XXN3HWU, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEAOEPALUNU OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPTAHU3ALINA
CTPAXOBOI'O EJIA B POCCUACKOW ®EOQEPALINK", C YCITOBMEM YMNJIAThHI
CTPAXOBOW NPEMUN B PACCPOYKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bonpocsl

1 3alMIIeHbl JIM CPEJICTBA, YIUIAYEHHBIE 110 JJOTOBOPY CTPAXOBAHUS KU3HU aHAIIOTUYHO
0aHKOBCKUM BKJIaJaM (B ATEHTCTBE MO CTPaXOBAaHUIO BKIIAJOB)?

2 Knuent (ctpaxoBarenb) 3aKIH0UNI JOTOBOP CTPAXOBaHMsI XKHU3HH, HO Yepe3 HEJEII0
CPOYHO NOHAJOOMINCh J€HBI'U. MOXKET JI OH PacTOPTrHYTh JOTOBOP U BEPHYTH BCIO
cymmy?

3 Moert Ju cTpaxoBaTelb (KIUEHT), B CIy4ae paCTOPKEHHS IOTOBOPA CTPaXOBaHHUSI
KU3HU Ha 2-# TOJT ero ACWCTBHS, BEPHYTh BCE YIUTAUEHHBIC 110 IOTOBOPY JCHEKHBIC
cpenctna (100% ctpaxoBoro B3HOca/peMun)?

4 | KmueHT (cTpaxoBareib) 0OpaTHIICS B CTPAXOBYIO KOMITAHHIO MOCIIE TTepeoMa HOTH.
HOJIqu/IT JIX OH CTPAXOBYIO BBIIIATY, €CJIM B JOTOBOPC CTPAXOBAHUA )KU3HU KIIMCHTA
(cTpaxoBaresnsi) yKa3aHo, 4YTO OH 3aCTPaxOBaH TOJILKO Ha CIIydai yxoJa u3 )KU3HH I10
J000M MpUYKHE.

5 KnmneHT BHec 2 exeroiHbIX B3HOCA 110 IOTOBOPY CTPaxOBaHMs XKHU3HH U3 5, HO 3a0bL1
3amnaTuTh 3-i ouepeaHoi B3HOC. COBOKYITHBIN pa3Mep yIUIaYeHHBIX KIMEHTOM
cTpaxoBbIXx B3HOcOB MeHee 1 500 000 pyOneii. Kakue nmocneactBus Ans KIUeHTa
MIOBJICYET HEOIUIaTa 04E€PETHOrO B3HOCA?

6 Kak omnpenensieTcss ”HBECTULIMOHHBIN J10XOJ] 110 I0TOBOPY CTPaXOBaHUs KU3HU?

7 Hcropuueckast JOXOAHOCTD MO MPEABLAYITUM JOTOBOPAM CTPAXOBAHUS KU3HU
rapaHTHPYET MOJYyUYEHHUE TaKOU K€ JOXOAHOCTHU IO 3aKJIFOUEHHOMY JI0TOBOPY
CTPaxXOBaHMUsI )KU3HU?

8 Knuent paccmaTpuBaeT moKymnky moJjiica CTpaxOBaHUS )KU3HU C y4aCTHEM
CTpaxoBaressi B MHBECTUIIMOHHOM JI0XO0J€ cTpaxoBiinka. CTpaxoBasi mpeMust
cocrapisieT meHee 1 500 000 py6seit. Ero octanaBnuBaeT T0, 4TO MPU HETATUBHBIX
M3MEHEHUSX Ha PHIHKE OH MOKET MOTEPSITh BCE YIJIAYEHHBIE B COOTBETCTBHUHU C
YCIIOBHSIMHU JIOTOBOPA JIEHEXKHBIE cpesicTBA. OOOCHOBAHBI JIU TIPEAMOTOKEHUS
KJIUEeHTa?
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[Tpunoxenue N 3

NOPAAOK
OMPEAOENEHUA NOJNTIOXKUTEJNIBHOIO UK OTPULIATEJIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3y.TIBTaT TECTUPOBAHUA OLICHUBACTCA KakK TTOJIOKUTELHBIN B ciiydac, €ClIn TECTUPYEMOC JIMIIO
MMpaBHUJILHO OTBCTHUJIO HAa BCC BOIIPOCHI. B cj1ydac, €CJIM TCCTUPYCMOC JIMIO HCIIPABUIIBHO OTBCTUIIO XOT:A
OBl Ha OAWH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUA OUCHHUBACTCA KaK OTpHHaTeHBHBIﬁ.

[Ipunoxenue N 4

OOPMA YBEJIOMIJIEHUA O PE3VIIBTATAX TECTUPOBAHUSA

Hacrosammum

(HauMeHOBaHUE CTPaXOBIIKKA)

yBegomsieT Bac o

(TOJ0XKUTENIBHOI/OTPUIIATENBLHOM )

OIICHKE pe3yabTaTa Barmmero TtecTupoBaHUs, NPOBEAECHHOTO B IEISAX OCYIIECTBICHUS
BO3MOYKHOCTH 3aKIIOYCHHSI IOTOBOPA CTPAXOBAHUS KU3HHU, YKa3aHHOTO B IMyHKTE 5 CTaThH 3
3akona Poccuiickoit ®@enepanuu ot 27 Hosi0ps 1992 roma N 4015-1 "OO opranuzanuu
cTpaxoBoro aena B Poccuiickoit @enepanun" <2>.

<2> B ciyuae, KOTJia UCII0JIb30BaHUE TaHHOM (POPMYJIMPOBKHU HE SIBISIETCS MPAKTUYHBIM B CUITY €€
o0beMa, HampuMmep, MPH HaMpaBICHUH KOPOTKUX COOOIIeHHI Ha aOOHEHTCKHE HOMepa MOIBUKHOU
paauoTteneOHHON CBS3U KIUEHTOB, push-cooOmieHu, BEIBEACHUST YBEAOMIICHUS HAa SKpaH MOOWJIBHOTO
MIPUIIOKEHUS JIOIYCKaeTCst HCIIO0JIb30BAHNE COKpaIIeHHOM (bopMyIHUpPOBKHU
"(TmoJIOKUTENBHAS/OTPHUIIATENIbHAS) OIICHKA pe3yJbTara’ WM MHOW aHAJOTUYHOM MO CMBICTY KOPOTKOM
(bOpMYITHPOBKH.
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