[okymeHT npepoctasneH KoHcynbTaHTInt0C

YTBepKaeH
baHkom Poccuun
(Mpotokon N KPHM-26 oT 3 aBrycra 2023 r.)

BA30BbIi1 CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUOUYHECKUX NTNL, -
NONYYATENEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1IEHAMMU
CAMOPETY/INPYEMbIX OPFTAHU3ALMIA, OBbEAUHAIOLLIMX CTPAXOBbIE
OPrAHM3ALUN N UHOCTPAHHbIE CTPAXOBbBIE OPFTAHU3ALUN

Hactoawmit 6a3oBbl CTaHAAPT 3aWMUTbl NPAB U UHTEPECOB GU3UYECKUX U IOPUANYECKUX NNULY, -
nosny4yatenen (GUHAHCOBBIX YCAYr, OKa3blBaeMbIX YJAEHAMM CaMOpPEeryiMpyemblX OpraHu3auni,
06begMHAWMX CTPAaxoBble OpPraHM3auMmM U MHOCTPaHHble CTPaxoBble oOpraHu3aumm (Janee
COOTBETCTBEHHO - CTaHAAPT, CAaMOoperyiMpyemas opraHn3aums, CTPaxoBLLMK), pa3paboTaH Ha OCHOBaHUK
ctateit 4 n 5 depepanbHoro 3akoHa oT 13 wmwons 2015 roga N 223-d3 "O camoperynmpyembix
opraHusaumax B chepe GMHAHCOBOrO PbIHKA", B COOTBETCTBMM C TpeboBaHMAMM YKa3aHuA baHKka Poccumn
oT 12 uionsa 2017 roga N 4467-Y "O nepedyHe obs3aTeNbHbIX A1 pa3paboTKM camoperynampyembimu
opraHusaumnamm B coepe GMHAHCOBOTO PbIHKA, OOBEANHAIOWMMU CTPAXOBble OPraHM3aLLMm, CTPAXOBbIX
6pokepoB, 6a3oBbIX CTaHAAPTOB WM TPebOBaHMAX K UX COAEPKAHMIO, a TaKXKe O MepeyHe onepaumii
(copepaHnUM BUAOB AEATENBHOCTU) CTPAXOBbIX OpPraHM3auUMi, CTPaxoBbix HpPokepoB Ha GUHAHCOBOM
PbIHKE, NOANENKALMX CTaHAAPTU3ALMM" .

HacTtoawmit ctaHgapT onpeaensieT OCHOBHble MPUHUMNbLI B 061aCTM 3aWMTbl NPaB U UHTEpPeCcoB
noJsiyyateneit GMHAHCOBBIX YCAYT M yCTaHaBAMBaeT TpeboBaHUA, KOTOPbIMK CTPaXOBble OpraHU3auum U
MHOCTPaHHbIE CTPaXOBble OPraHM3auMM [OMKHbI PYKOBOACTBOBATbCA B MPOLLECCE OCYLLECTB/IEHUS
CTPaxoBOW AeATENIbHOCTU.

1. O6bwue nonoxKeHusa
1.1. NpegmeTt perynuposaHusa u cpepa npumeHeHna CtaHpgapTa

1.1.1. CTaHZapT NPUHAT B Lenax:

1) obecneyeHus COGIII-OAEHMH M 3allnTbl NPaB U 3aKOHHbIX NHTEPECOB nonyaneneVl d)VIHaHCOBbIX
YCANyr, OKa3biBaemMbiX CTPaxXoBbiMU OpPraHnM3aunamm M MHOCTPaHHbIMU CTPaxXOBbIMU OpPraHn3auLmnAMu;

2) npeaynpexaeHnsa Hefo0bpPOCOBECTHBLIX NMPAKTMK B3aMMOAEMNCTBMA CTPAXOBbIX OpraHM3auuin u
MHOCTPaHHbIX CTPAXOBbIX OPraHmn3aumii ¢ nosydyaTensimm GUHaHCOBbIX YCAYT;

3) nosblllieHMe MHPOPMALIMOHHOM OTKPbLITOCTU CTPaxoBOro pbiHKa B Poccuiickoit depepaumu, a
TaK¥Ke NOBbIWEHNA YPOBHA PUHAHCOBOM FPAMOTHOCTM M MUHGOPMUPOBAHHOCTU NoyYaTenen GUHAHCOBbIX
YCNYT O AeATENIbHOCTU CTPAXOBbIX OPraHN3aL it U MHOCTPAHHbIX CTPAXOBbIX OPraHM3aLNIN, O COAEPKAHUN
¢duHaHCcoBO ycnyru;

4) noBbIWEHNA Ka4decCTBa d)VIHaHCOBbIX YCANyr, OKa3blBa€MbIX CTPaXoBbiMKN OpraHmsaumnammn wu
MHOCTPAHHbIMWU CTPAaXOBbIMU OpPraHn3aunamun.

1.1.2. CraHgapT obsAsaTeseH K MPUMEHEHWIO BCEMM CTPAXOBbIMM OPraHM3aLMAMM, a TaKkKe
MHOCTPaHHbIMUW CTPAXOBbIMW OPraHMU3aLMAMMN B YacTU AEATENbHOCTU, OCYLLECTBAAEMON NHOCTPAHHbIMK
CTPaxoBbIMW OpraHn3aumMAMmM Ha TeppuTopmm Poccuiickoint Peasepaumnm yepes co3gaHHble UMK Guanansi,
BHE 3aBMCMMOCTM OT WX YNEHCTBA B CaMOpPEery/iMpyemoil opraHvMs3auuu, U AeWCTBYeT B 4acTu, He
npoTMBOpeYallei 3aKkoHoaaTenbCTBY Poccuitickoi ®eagepaumm 1 HOpMaTUBHbIM akTam BaHKa Poccuu.
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1.1.3. B oOTHOWEHMN CTPaxOBLIMKA, OCYLLECTBAAIOWEro WCKAIYUTENbHO AeATeNbHOCTb MO0
nepecTpaxoBaHuio, NoAnyHKTbl 2.1.1 (B YacTn 0653aHHOCTM pa3mMelleHns nHpopmalmm B opucax), 2.1.3
NyHKTa 2.1, nyHKTbI 2.2, 2.3 pa3gena 2, nyHKTbl 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgenol 4 n 5 CraHpgapTa He
NPUMEHALOTCA.

1.2. OcHOBHbIe NOHATUA, Ucnonb3lyemble B CTaHpapTe

Ana u,enef/i CTaH,u,apTa MCNONb3YHOTCA cneayroume OCHOBHbIE MOHATUA!

1) cTpaxoBble ycayr - (GUHAHCOBbIE YCAYrM CTPAXOBLLMKOB MO 3aKAKOUYEHMIO, U3MEHEHMIO,
PaCTOPKEHMIO U UCMOJIHEHUIO AOTOBOPOB CTPAXOBAHWSA;

2) nony4yartesib CTPpaxoBbIX YCNyr - d)VI3I/I'~I€CKO€ nuo, B TOM Yucine 3apermctpupoBaHHOE B Ka4yecCTtee
MHONBMNAOYANbHOIO npeanpuHnmartena, uan ropuagndeckoe aunuo, O6paTMBLIJEECF| K CTPaxoBWUKY C
HamMmepeHnem 3aK1I04nUTb 40roBop CTPaxoBaHUA (I'IOTEHLI,VlafIbeIﬁ nonyanenb), a TaKXe CTpaxoBaTe/ib,
3aCTpaxoBaHHOE nMUo U (I/II'II/I) Bbll'OAOI'IpVIO6p€TaTEI'Ib No 3aK/TIDYEHHOMY A0roBOPY CTPaxoBaHUA,

3) oduUManbHbIA CaUT - CaUT CTPaxoBLUIMKA B MHPOPMALMOHHO-TENNEKOMMYHUKALMOHHON CEeTU
"MHTepHeT", cogeprKawmii MHbOpPMALMIO O [AEeATENbHOCTM CTPaXOBLUMKA, YKasaHHbIi B EAguHOM
rocyapcTBEHHOM peecTpe CyObeKTOB CTPAXOBOro Aena.

MpaBo Ha AOMeEHHOEe MUMA O0PUUMANBHOTO CailTa AOMKHO MPUHAANENKATb CTPAXOBLUMKY M ObITb
3aperncTpupoBaHo B POCCUIMCKON adomeHHoW 3oHe (".ru", ".pd" mn ".su"). OTHoCcMTenbHO NpaB Ha
AOMEHHOE UMA LOMYCKAOTCA CeAytoLLMe UCKOUYEHUS:

- AOMEHHOE MUMS MOMKET NpUHaZNeKaTb MHOM OpraHM3auuu, BXOAALLEA B OA4HY Fpynny AuL, cO
CTPaxoBLMKOM. [pM 3TOM JOMEHHOE UMA HE MOKET NPUHagNeXaTb pusnyeckomy auuy;

- CTPaxOBLIMKKU, SBAAIOWMECS [A0YEPHUMM OOLLECTBAMM MO OTHOLWEHUID K MHOCTPaHHbIM
MHBecTOpam (OCHOBHbIM OpraHM3auusam), MOTyT MCNONb30BaTb AOMEHHOE WMSA, NpUHagnekallee
OCHOBHOM OpraHu3auuu, B TOM 4uC/le AOMEHHOe MMS CaMOW OCHOBHOW opraHusauuu. MNpu 3tom
OOMEHHOE MUMSi OCHOBHOW OpraHusaumMm MOXKeT ObiTb 3aperncTpMpoBaHO B WMHOMW, YeM pOCCUICKas,
JOMEHHOW 30HE;

- ®uAMan MHOCTPaAHHOW CTPAxoOBOM OpraHM3auuM MOXKET WCMOMb30BaTb [JAOMEHHOE WMA,
npuHaaieskallee TakoM MHOCTPAHHOM CTPaxoBOM OpraHM3aUuMu, B TOM YUCAe AOMEHHOE UMA Camol
WHOCTPAHHOW CTPaxoBOM opraHM3aunu. Mpu sTom JOMEHHOE UMA MHOCTPaHHOM CTPAXoBOW OpraHn3aumnm
MOXKET ObITb 3apPErMCTPUPOBAHO B MHOM, YEM POCCUIMCKAsA, AOMEHHOM 30HE;

4) NMYHBIN KaBUHET NonyYaTens CTPaAxXoBbIX YCAYT - MHGOPMaLMOHHbBIN Pecypc, KOTOPbI pa3mMmeLleH
Ha odMUMaNBHOM CalTe CTPAxXOBLLMKA, MO3BOAIOLWMIA NOJIYHaATEO CTPAXOBbIX YCAYTr B3aMMOAENCTBOBATL
CO CTPaXOBLLMKOM;

5) mobunbHoe NpunoxKeHne - NporpamMmHoe obecneyeHme ana MobUNbHBIX U (UK) NOPTATUBHbIX
ycTpoiicte, obecneynBatowee WHPOPMALMOHHO-TEXHOIOTMYECKOE B3aMMOLENCTBME  NOJyyaTens
CTPaxoBbIX YCNYT U CTPAXOBLLMKa;

6) opuc - cneunanbHo obopyAO0BAHHOE NMOMELLEHNE, B KOTOPOM OCYLLECTBAAETCA 3aKAOYEHME U
(nnn) pactopeHue agorosopa cTpaxoBaHus, U (UNK) NPUEM AOKYMEHTOB A8 PacCMOTPEHMA BOMNpoOca O
NPU3HAHUKN COOLITUA CTPAXOBbLIM Cy4aeM, U (MK) NpUem 3aaBAEHUI U APYTUX 0BpaLLEeHMI NonyYaTenei
CTPaxoBbIX YC/YT U UHBIX UL, 0OPaLLAOWMXCA K CTPAXOBLUMKY;

7) anoba (obpaweHue) - HanpaBNeHHas CTPAXOBLMKY MNoay4YaTenem CTPaxoBbiX YCAyr B
NUCbMeHHOM ¢dopme Ha BymaKHOM HOCUTENe WAM B BUAE 3NEKTPOHHOrO AOKYMeHTa npocbba o
BOCCTAHOB/IEHUM WM 3allMTe HApyWeHHbIX Mpas, cBo6OA M 3aKOHHbIX MHTEPECOB, CBA3AHHbLIX C
[eATENbHOCTBIO CTPAXOBLLUMKA MO OKA3aHWUIO CTPAXOBbIX YCAYT.



2. NpaBuna npegocrasneHnsa UHGopMaL MM NOAyYaTeNAM CTPAXOBbIX YCAyr
2.1. MuHMmanbHblii 06bem nHGopMaLmm, NpesoCTaBAAEMON CTPAXOBLLUKOM

2.1.1. B oducax (dunnanax, npeactaBuTeNbCTBAX, WHbIX 060COBNEHHbIX NOAPA3AENEHUSAX,
OCYLLECTBAAIOLLMX B3aMMOAENCTBME C NOYYaTENAMM CTPAXOBbIX YC/YT) CTPAX0BLMKOB, Ha 0dULMANbHbIX
caliTax CTPaxoBLULMKOB, NPU MOMOLLM MOBUNLHOTO MPUAOXKEHMA (MPU HAAMYMKM) CTPAXOBLUMK 06s3aH
pasmeLaTb cieayoLyo MHbopMaLMIo:

1) 0 NOAHOM U COKPaLLEHHOM HaMMEHOBaHWWM CTPaXoBLMKa (MpU Hannuum), 06 Mcnonb3yemom
CTPAXOBLLMKOM 3HAKe 06CNyXKMBaHUA (MPY Ha/NM4YMKM), O HOMEPE U AaTe BblAAYM JIMLEH3UWM Ha MPaBo
OCYLLECTB/IEHUA CTPAXOBOW AEATE/NIbHOCTU; O YJIEHCTBE B CAaMOPEry/iMpyemoi opraHusauuu (Bkatoyas
UHPopMaumio O gaTte MNpuvemMa B YJeHbl CaMOPEry/Mpyemoin opraHvsauuu), 06 MUCKAYEHUN U3
camoperynnpyemoi opraHmsauum (Bkatodas MHGOPMaLMIO O AATe UCK/IIOUYEHUA N3 CamMOoperyinpyemon
opraHusaumm), u Tekct CtaHaapTa;

2) 06 agpece (MecTe HaxoXAeHWA) CTPaxoBLIMKA M ero opucos (dpuananos, NpeacTaBUTENbLCTS,
MHbIX 060C0B6NEeHHbIX NOApPa3AeNeHniA, OCYLLECTBAAIOLWMX B3aMMOAENCTBME C NONYYaTENAMMN CTPaXOBbIX
YCAYr) € yKasaHMem MX Ha3HauyeHua M peskmma paboTbl, O KOHTaKTHOM TenedoHe, Mo KOTOPOMY
OCYLLECTBNAETCA CBA3b CO CTPAxOBLUMKOM, 06 agpece odpuLMaNbHOrO caiiTa CTPaxoBON OpraHM3aumm
(MHOCTpaHHOM CTpaxoBoW opraHu3aLmm);

3) Ana cTpaxoBbiXx opraHM3auuMii (3a MCKAOYEHMEM MHOCTPAHHOW CTPaxoBOM OpraHusaumu) o
dbamunmax, UMeHax M oTyecTBax (nocnegHee - NpPU  HaAUMYMM) UYNEHOB COBeTa [AUPEKTOPOB
(HabnopaTenbHOro coseTta), O /MUAX, OCYLLECTBAAOWMX OYHKUMW €OUHONIMYHOTO MCMONIHUTE/IbHOTO
opraHa (4neHax KoniernaabHoro UCMoJIHUTEIbHOTO OpPraHa), 0 INL,AX, 3aHMMAOLLMX AO/KHOCTb [/1TaBHOTO
byxrantepa;

A1 MHOCTPaHHbIX CTPaXOBbIX OpPraHM3auMii: CBeAEHMA O JiMLAX, OCYLLECTBAAOWMX B duanane
WMHOCTPaHHOM CTPaxoBOW oOpraHMsaumMmM OYHKUMKM PYKOBOOMTENN, 3amMecTuTens pykosoauTens (npu
HanW4MmM), MMLA, Ha KOTOPOE BO3/I0XKEHA 06A3aHHOCTb MO BEAEHMIO ByXranTepPCcKoro y4eTa;

4) o cTpaxoBOW rpynmne, B COCTaB KOTOPOM BXOAUT CTPAXOBLUUK (Mpu Hannumm);
5) 0 nepeyHe oCyLLECTBAAEMbIX CTPAXOBLLMKOM BUAO0B CTPAX0BaHUS;

6) 06 opraHe, OCYLLECTB/AIOWEM MOJHOMOYMA NO KOHTPOIO M HAA30py 3a CTPaxoBoOW
NeATeNbHOCTbIO CTPaXOBLIMKOB (C YKa3aHMEM CCbIIKM Ha CalT uam oduLnManbHbIA agpec);

7) o cnocobax M agpecax ANA HanpasnaeHWs obpalleHuA noaydatenei CTPaxoBbiX YCAyr
CTPaxoBLLMKY, B OpraHbl, OCyLLECTBAAOWME NOJHOMOUYMA NO KOHTPOIO U HAA30pYy 33 AeATENbHOCTbIO
CTPaxoOBLMKOB, B CaMOpEeryanpyemyto opraHM3aumio, a TaKKe B OpraH AocyaebHoro paccmoTpeHus
cnopos (Npu Hannuum);

8) o cnocobax 3alWmWTbl NpaB noJsyvyaTeneit CTPaxoBbIX YCAYT, BKAOYAA MHGOPMALMIO O HaNYUK
BO3MOXHOCTM M cnocobax aocyaebHoro yperyamposaHuma cnopa, B TOM Y1c/ie o npoueaype meauMaumu
(npu ee Hannuum);

9) MHyl0 MHbOPMALMIO, Pa3MELLLEHNE KOTOPOM NpeaycMOTPeHOo 3aKoHoAaTenbcTBoM Poccuinckoi
depepaunu, c yuetom TpeboBaHUM K MECTY ee pasMeLLLeHNA.

2.1.2. CTpaxoBLLUK NpeaocTaBAAaeT NoayyaTento CTPaxoBbIX YCAYr NPU 3aKAK0YEHUN C HUM A0roBOpa
CTPaxoBaHMA cnepyowyo MHGopmaymio:

1) 06 YCN0OBUAX, HA KOTOPbIX MOXET 6bITb 3aKtOUYEH A0rosop CTpaxoBaHUA, BKAKOYaOWMUX: 06BbEKT



CTpaxoBaHWA, CTPAXOBble PUCKM, pasmep CTPaxoBOW MPemMuu, CTPaxoBOW CyMMbl M (MAM) NOPAAOK
onpeaeneHna pasmepa CTPaxoBOW MPEMWUM, CTPaxOBOM CYMMbl, a TaKXKe NOpPAAOK OCyLLecTBAeHUA
CTPaxoBOM BbINAaThl (CTPAXOBOrO BO3MELLEHMA), B TOM uucCle MepevyeHb AOKYMEHTOB, KOTOpble
HeobXxoAMMO NPeacTaBUTb BMECTE C 3anABJEHMEM O HaCTyNJeHUM cobbiTUA, MMeoLWeEero nNpPUsHaku
CTPaxoBOro c/yyas;

2) 06 obcTOATENbCTBAX, BAMAIOWMX Ha pasMep CTPaxoBoW Npemuu, O cnocobax M Cpokax
(nepuoamyHOCTU) yNnaTbl CTPAXoBOW NPemuK, NOCAeACTBUAX HeynaaThbl, ynaaThl He B MOJHOM pa3mepe
WM HECBOEBPEMEHHOM YNaTbl CTPAX0BOM Npemun (CTPaxoBbIX B3HOCOB);

3) O NMPUMeHAEMbIX CTPaxXOBLLMKOM cbpaHLumaax N UCKNTIOYEHUNAX N3 NepeyYHA CTPaxoBbiX CO6bITVII7I, a
TaKXe O AeﬁCTBMHX nony4yartenAa CTpaxoBbiX yCayr, coBeplieHMe KOTOPbIX MOXET MnosJsievYb OTKa3
CTpaxosBLHMKa B CTanOBOIz BblNnaaTte Uan COKpalleHne ee pasmepa;

4) O Ha/ M4 AONONTHUTENIbHbIX ycnosmﬁ ANA 3aKK0YEHNA A0roBopa CTpaxoBaHWA, B TOM Ynucae o
HeO6XOAMMOCTM nposeaeHUA O6CI'IEAOBaHMH nonyyaTtenAa CTpaxosbiX yCAyr npu 3aka4eHnMn Aorosopa
CTpaxoBaHNA NN OCMOTpPa MMYLLLECTBA, NoasieXallero CTpaxoBaHUIO, a TakXKe O nepevyHe JOKYMEHTOB U
MHd)OpMaLl,MM, HEO6XO,CI,MMbIX ANnA 3aK04YeHnA A0roBopa CTpaxoBaHUA;

5) o pasmepe (NpMMepHOM pacyeTe) CTPaxoBOM MPEMMM Ha OCHOBAHWWM NPEACTaBJAEHHOro
nosydyaTesieM CTPaxOBbIX YCAYr 3aABNEHMA O 3aK/OYEHUW OOroBOpa CTPaxoBaHUA C YBeAOMJ/IEHUEM
noJy4yaTens CTPaxoBblX YCAYT O BO3MOXHOM U3MEHEHUN pasMepa CTPaxoBOW NPeMmnmn, CTPAaXoBOM CyMMbl
WM MHbIX YCNIOBMI CTPAX0BaHMA MO pe3y/ibTaTaM OLLeHKM CTPAaXOBOro PUCKa;

6) 0 CpoOKe, B TeYeHMEe KOTOPOro B COOTBETCTBMM C YC/IOBUAMM AOrOBOPa CTPAaXOBaHWUA MU3HMU,
npeaycmaTpMBaloLLErO AOXMUTME 3aCTPax0BaHHOro ANLA A0 onpeaesieHHOro Bo3pacTa WaM cpoka Anbo
HacTyn/ieHne MHOro cobbiTA, He MOKeT BbITb OCYLLLECTBAEH BO3BPAT CTPAX0BaTE 10 BbIKYMHOW CYMMbI MO
TaKoOMy [I0roBOpYy CTPaxoBaHuA (MPM HAaNMYMKM TAKOrO CPOKA), a TaKKe O pasmepax BbIKYMHOMN CyMMbl,
noasexallieit Bo3BpaTy B 3aBUCMMOCTM OT CPOKa AEMCTBMA TaKOro A0roBopa M nepnoaa, B KOTOPOM OH
npeKkpatleH;

7) 0 HaNMYMKM YCNOBMA BO3BPATa CTPAXOBATENO YMNIAYEHHOMN CTPAXOBOW NPEMUM B C/lyYae OTKasa
CTpaxoBaTenn OT A4Or0OBOPa CTPAX0BaHMA B TEYUEHUNE ONpeesIeHHOrO CPOKa CO AHSA €ro 3aK/A0YEHUA NN O
€ro OTCYTCTBMW B COOTBETCTBUM C AEMCTBYHOLMM 3aKOHOAATE/IbCTBOM;

8) 0 cpoKax paccMoTpeHua obpalleHuid noaydaTeneli CTPaxoBbIX YCAYr OTHOCUTE/IbHO CTPaxoBOM
BbIN/ATbl, @ TaKXe O C/Ay4yaaAx NPOAJIEHUSA TAKUX CPOKOB B CBA3M C HEOBXOAMMOCTbIO MONYyYeHUS
NHPOPMaLMN rOCYAapPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CamoynpaBaeHusa U (MAKU) CTOPOHHUX
OpraHusaumii, HenocpPeaCTBEHHO CBA3AaHHOM C BO3MOMHOCTbIO MPUHATUA CTPAXOBLIMKOM pelleHus O
NPU3HaHUKN COBbITUS CTPAXOBbIM C/ly4aeM UM O Ppa3mepe CTPAxXOBOM BbIMNaThbl;

9) o nmpuHUMNax pacyeTa yuwepba, NPUUNHEHHOTO 3aCTPAXOBAaHHOMY MMYLLECTBY B C/lydae ero
NOBPEKAEHUSA, A TaKKe O NOopAAKE pacyeTa M3HOCA 3aCTPAaXOBAHHOMO MMYLLECTBA B CAyYae HaAMuMA B
[0roBope CTPaxoBaHMA YCAOBMUA OCYLLECTBAEHMA CTPAXOBOW BbINAATbI C y4ETOM M3HOCA 3aCTPaXOBaHHOIO
UMYLLECTBA;

10) o nopAaaKe pacyeta Hanora, KOTOPbIN BYAET yAepHKaH CTPAXOBLIMKOM NPU pacyeTe CTPaxoBoW
BbINAaThbl (BbINAATbl BbIKYMHOW CyMMbl) M BO3BpaTe CTPaxoBOW NPeMuu UAM ee YacTu Mpu AO0CPOYHOM
npekpalleHn AoroBopa CTpaxoBaHuA (4NA BUOOB AOrOBOPOB CTPAaXOBaHWA, K KOTOPbIM NOOXKEHUAMM
Ha/I0roBOTro 3aKOHOAaTeIbcTBa Poccuiickon Pesepaumm ycTaHOBAEHbI COOTBETCTBYOWME TpeboBaHMA) B
C/lyYanX, KOrAa CTPaxXOoBLMK ABAAETCA HA/IOFOBbIM areHTOM;

11) o npaBe nosyyaTens CTPaxoBbIX YCAYr 3aNPOCUTb MHPOPMaLMIO O pasmepe BO3HArparkaeHwus,
BbIN/Ia4MBaAEMOro CTPAXOBOMY areHTy Un CTpaxoBomy BpoKepy.

2.1.3. CTpaxoBWMK MpM 3aK/JOYEHUW [OroBopa CTPAXOBAHMA KMU3HM C YCAOBMEM YyYacTua



CTpaxoBaTena WAW WMHOrO /LA, B MOJb3y KOTOPOro 3aK/AOYeH [A0roBOp CTPAXOBAHUA XKU3HU, B
WMHBECTULMOHHOM A,0X0A€ CTPAaXOBLUMKA OT y4acTMA B 06bEKTax MHBECTMPOBAHMS, YKa3aHHbIX B OFrOBOpe
CTpaxoBaHWA (Zanee - MHBECTUUMOHHOE CTPAaxOBaHWE XW3HWM) AONOAHUTENBHO K WHbOPMaumu,
YyKa3aHHoOM B noanyHKte 2.1.2 nyHkTa 2.1 CraHgapTta, NpeaocTtaBAseT MnoayyaTento CTPaxoBbIX yCayr
cnegyouyo MHopmaLmio:

1) O PUCKaX, CBA3aHHbIX C 3aK/1t04EHNEM O0roBopa MHBECTULLMOHHOIO CTpaxoBaHUA XKU3HMU,

2) 06 OTCYTCTBUUN TapPaHTUPOBAHNA NONAy4YeHUA O0XO04a MO TaKOMY AOroBopy, a TakXke O TOM, 4YTO
AOXOAHOCTb MO OTAENbHbIM A0roBopam MHBECTULUMOHHOINO CTPAaxXxoOBaHUA XKWU3HU, 3aKNKOYaEMbIM CO
CTpaxosWwMKOM, He onpegendaercad AOO0XOAHOCTbHO TakKuX A0rosopos, OCHOBAHHOW Ha nNoOKasaTensx
AO0XO4HOCTHU B NPOLUIOM;

3) o nopsaKe pacyeTa BbIKYMHOW CYMMbI C YKa3aHMEM pasmepa BbIKYMHOW CYMMbI, MOANExKaLLeN
BO3BpaTy B 3aBMCMMOCTM OT CPOKa AEWCTBMA A0roBopa WMHBECTMLMOHHOMO CTPAxOBaHMA KU3HU WU
nepuoaa, B KOTOPOM OH MpeKpaLLeH;

4) O nopAaaKe HavdncneHna WUHBECTULUMOHHOINO A0Xo4a No Aoroeopam MUMHBECTULMOHHOIO
CTpaxoBaHUA XWU3HWU, B TOM 4uUcCne 06 obbekTax MHBECTUPOBAHMA OEHEXHbIX CpeacTB No A0rosopy
MHBECTULUMOHHOIO CTPaxoBaHNA XKN3HU,

5) 0 cpoKe, B TeYeHMEe KOTOPOro B COOTBETCTBUWM C YCNOBMAMW L0OroBopa WMHBECTULMOHHOIO
CTPaxoBaHMWA XU3HM HE MOKET BbITb OCYLLECTB/IEH BO3BPAT CTPAX0BaTE IO BbIKYMHOW CYMMbl MO TaKOMy
[OrOBOpPY CTPax0BaHWA, a TaKXKe 0 pasmepax BbIKYMHOW CyMMbl, NOA/IEKallell BO3BPaTy B 3aBUCMMOCTH
OT CPOKa AeNCTBMNA TaKoro 40roBopa.

2.2. MNpuHUMNbI NpegocTaBieHna HGOpMaL MK NolydaTeNaM CTPaxoBbIX yCayr

MHd)OpMaLI,VIFI, noanexawaa pPacKpbITUKO CTPaxoBLMKOM B COOTBETCTBUU CO CTaHAapTOM n
3aKOHO4ATe/NIbCTBOM Poccuiickoi dJep,epau,MM, aosoauTtca Ao nonyaneneﬁ CTpaxoBbiXx ycnyr B
COOTBETCTBMU CO CheayrownmMmn NnpuHUNNamm:

1) HeOUCKPMMMHALMOHHbBIA XapaKTep AOCTyna K MHGOPMaUMM Ha PaBHbIX NpaBax U B PaBHOM
obbeme ana Bcex NoydyaTtesnelt CTPaxoBbIX YCAyr;

2) npepocTaBneHWe nosydyaTensim CTPaxoBbiX ycayr MHbopmauum 6e3 3aTpaT ManM coseplleHun
OOMOJIHUTE/IbHbIX AENCTBUIM, HE MPeAyCMOTPEHHbIX 3aKoHodaTenbCcTBOM Poccuiickon Pepepaumn, co
CTOPOHbI NOJly4aTeNe CTPAXoBbIX YCNYT;

3) Ha pycckom f3blKe, U AOMNOJIHUTENBHO, MO YCMOTPEHMIO CTPAXOBLMKA, Ha FOCYAapCTBEHHbIX
A3blKax pecnybaunK, BxoasawmMx B cocTtaB Poccuiickoin depepaumn, n (Man) poaHbIX A3blKax HapoaoB
Poccuitckoit epepaumnm;

4) B poctynHoi ¢popme, obecneumBaloweil pasbicHEHME CMeunanbHbiX TEPMUHOB (B Clyyae mx
Hannuma). Tpu  3TOM He [ONyCKaeTcad WCKarKeHuMe cmbicna  uHopmauumu, npusogsallee K
[ABYCMbIC/IEHHOCTU MAW MHbIM 06pa3oM AOMycKalollee HeoA4HO3HaYHoe TO/IKOBAaHME CBOMCTB CTPAXoBbIX

yenyr;

5) AdKTYyaJ/IbHOCTU VIH(I)OpMaLI,VIVI Ha 0aTy npeaocrtaBneHnAa B COOTBETCTBUU C 06CTOF|TeﬂbCTBaMM,
3aAB/IEHHbIMU NOAy4YaTeENEM CTPAXOBbIX YCAYT N BAINAOLWMMU Ha YCNOBUA A0roBOPa CTPaxoBaHUA;

6) B cnyyae npepoctaBieHns MHGopmaLmMmM Ha ByMarkHOM HocuTesle MHGOPMaUUs M3naraercs ¢
Mcnosib30BaHWeEM ya0604unTaemolix Wpndtos, popmaToB U B COOTBETCTBMM C CaHMTapPHbIMU MPaBUIAMU U
Hopmamu CaHluH 1.2.3685-21 "lurMeHuyeckne HopmaTmebl M TpeboBaHMA K obecneyeHuro
6esonacHoCcTM U (Mnu) 6e3BpeaHOCTU ANA YenoBeka PaKTOpPOB cpenbl 06UTaHMA", YTBEPKOAEHHbIMU
nocTaHoBAeHWeM [NaBHOIO rocy4apCTBEHHOIO CAaHUTAPHOrO Bpaya Poccuninickon depepaLmm oT 28 sHBapA
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2021 roga N 2 (B 4acTi Tpeb0oBaHUIA K M34AHUAM KHUKHbIM, XYPHabHbIM W ra3eTHbIM A5 B3POC/bIX).
2.3. MopAaoK NpeaocTaBNeHNA CTPAXOBLMKOM MHPOpMaL MK NONYyYaTENAM CTPAXOBbIX YCAYr

2.3.1. CTpaxoBLMK A0 3aK/OUYEHUS AOroBOpa CTpaxoBaHUs 06A3aH NpeaoCcTaBUTb MHPOPMaLMIO B
cooTBeTcTBMM ¢ noanyHKTom 2.1.1 nyHKta 2.1 CtaHgapTta nobomy obpatuBluemycs 3a Helt nuuy 6es
MUCKIIOYEHUN.

2.3.2. WHdbopmaums, yKasaHHaa B nognyHktax 2.1.2 u 2.1.3 nyHkta 2.1 CraHaapTa,
npeaocTaBasAeTcA MoJiyyaTesito CTPAXoBbIX YCAYT AJ1A O3HAKOMIEHUA NPU 3aK/OYEHUN C HUM 0roBopa
CTpaxoBaHuWsA (Npu 06paLLeHMM C HAMEPEHMEM 3aK/THOYUTb LOTOBOP CTPAXOBaHUA).

2.3.3. NHdopmaumna, ykasaHHasa B NyHKTe 2.1 CTaHgapTa, 4OBOAMUTCA 4O MOJyYaTena CTPaxoBblxX
YCAYr B YCTHOW, BYMaKHOM MM 3NEKTPOHHON dopme, B TOM 4MCae NOCPeacTBOM MHOOPMALMOHHO-
Te/IeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

Mpu 3Tom pasmelleHue yKasaHHON uHbOopmauuyM Ha OUUMANBHOM CailTe CTPAXOBLUMKA He
UCKNIOYaeT NpefoCcTaB/AeHNE NOyYaTeNto CTPAxXoBbIX YCAYr yKasaHHOU MHbOpMaumm no ero 3anpocy B
y#o6Hol ansa Hero dopme Npu IMYHOM B3aUMOAENCTBUM C NPeACTaBUTENEM CTPAXOBLLMKA U TPETbUM
NLOM, OENCTBYIOWMM OT UMEHW CTPAXOBLLMKA.

2.3.4. MNpw npeaoctaBneHNn MHGOPMaLUK A0NXKHbI YHUTbIBATLCA UHANBUAYANbHbIE 0COBEHHOCTH
noJsiydaTens CTPaxoBbIX YCAYr, B TOM YMCAEe Ha/NM4YMe HapyLeHUI 3peHusa, cayxa u (uam) peun, ecnm
CTPaxoBLWMK Obl1 YBEAOMIEH O TAKUX OCOBEHHOCTAX.

2.3.5. CTpaxoBLWMK MO 3anpocy CTpaxoBaTesisi, HanpaBleHHOMY Crnocobom, npeaycMOTPEHHbIM
[OroBOPOM, @ B C/ly4yae ero oTcyTCTBUS cnocobom, npeaycMOTPEeHHbIM 3aKOHOM, NpefocTaBAseT emy
KOMWUKU A0roBopa CTPaxoBaHUA (CTPAXxoBOro MoJiMca) U MHbIX AOKYMEHTOB, ABNAIOWMXCA HEOTbEMIEMO
YacTbio AOroBOpa CTPaxoBaHWUA (NpaBuA CTPaxoBaHMA, NPOrpPamm, NAaHOB, AOMNO/IHUTENbHbIX YCI0BUIA
CTPaxoBaHMA W APYrMX [OOKYMEHTOB B COOTBETCTBMM C YC/AOBUAMM, YKasaHHbIMW B [O0roBope
CTpaxoBaHMA), 338 UCKAOYEHNEM MHPOPMALIMK, HE NoANeXKallein pasrnaweHnto (mnepcoHanbHble AaHHble
OPYrMX 3acTpaxOoBaHHbIX /MU, AaHHble 06 ynnayeHHbIX NPemMuax MO KOJIIEKTUBHLIM A0roBopam
CTpaxoBaHMWA, YCIOBUS CTPAXOBAHUA APYrMX KaTEropuii 3acTpPaxoBaHHbIX UL, U Np.).

CTanOBLLI,VIK 06na3aH npeaocCTaBuTb  CTpaxoBaTesllo  KOMUU  YKa3aHHbIX OOKYMEHTOB MO
,D,eVICTBleLLI,VIM A0oroBopam CTpaxoBaHuA 6ecnnaTtHo OAUH pas.

2.3.6. Mo TpeboBaHUIO MoayYaTeNa CTPAXOBbIX YC/AYr CTPAXOBLIMK BecnaaTHO KOHCY/bTUPYET U
pa3bACHAET NONOXKEHMA, coAepKaLLmMecs B UHGOPMALLMKM, NPeAOCTaBAAEMON NPU 3aKA0YEHUM [0rOBOPa
CTpaxoBaHMWA, yKaszaHHOM B noanyHKTax 2.1.2 1 2.1.3 nyHKTa 2.1 CtaHAaapTa.

2.4. OcobeHHOCTM NpeaocTaBieHna MHpopmaymum Ha opuLmanbHOM caiiTe

2.4.1. CTpaxoBLUMK pasMeLLaeT Ha oduLMaNbHOM caliTe MHPOPMALLMIO, YKA3aHHYO B MOAMYHKTE
2.1.1 nyHKTa 2.1 CraHpapTa.

OduumManbHbIN CaT JOIKEH COAEPKaTb Pas3gen, ONUCbIBatoOWMIA ero CTPYKTYpY, NO3BOAIOWNNA B
OOCTynHON ¢dopme onpenenntb PacrnoioOXKeHUe KaKgoh cTpaHuubl odbuUManbHOro caikTa B 3ToM
CTPYKTYpPE, U YUYUTbIBATb BO3MOXKHOCTb PaboTbl C HUM IMLL@MU C HAaPYLIEHUSAMU 3pEeHUS.

2.4.2. CTpaxoBWMK [0BOAMT A0 MOJydaTena CTPAxoBblX YCAyr WMHPOPMALMIO, YKasaHHY B
nognyHkte 2.1.1 nyHKta 2.1 CraHgapTa, U UmMeeT NpaBo A0OBOAMTb A0 MOAy4YaTenA CTPaxoBbiX yCAyr
nHpopmaumio, yKkasaHHyto B nognyHkTax 2.1.2 1 2.1.3 nyHkTa 2.1 CtaHaapTa, NocpeAcTBOM pasmelLeHns
Ha opMLUMaNbHOM caliTe U B IMYHOM KabuHeTe (Npu Hannumm), Npu ycnosumn cobntoaeHns TpebosaHuii
3aKOHOZATeNbCTBA O 3alUMTe NEePCOHANbHbIX AAHHbIX W HaAWuMA Yy Mnoayyatens CTPaxoBbix ycayr



BO3MOXXHOCTUN O3HAaKOM/IeEHNA C MHd)OpMaLLMEM A0 3aK/I04YeHNA 0roBopa CTpaxoBaHUA.

2.4.3. CraptoBasa ("rnaBHas") cTpaHuua oduUMaNbHOTO caliTa [0/IKHa coAepskaTb CCbINKY Ha
pasgen uMAu pasgenbl, cogeprkalime npaBuaa CTpaxoBaHWA. Ha oduumanbHOM caiTe CTpaxoBLUMKa
OOJ/IKHbI ObITb pa3melleHbl NpaBuia CTPaxoBaHMA B AEWCTBYIOWEN pedakuuu, a TaKXe npaBua
CTPaxoBaHMA B paHee AEWCTBOBABLUMX PedaKLMAX B CAy4ae HaAM4YMA 3aKAOYEHHbIX Ha WMX OCHOBE
OEVCTBYIOLLMX AOrOBOPOB CTPAXOBaHUS.

Mpy 3TOM CTpPaxOBLUMK YKasblBaeT AaTy Hadyana AencTBMA pasmelllaemblX peaakumii npasun
CTPaxoBaHMWA, a B CAyYyae NPeKpalleHUna AelCTBMA NMPaBUA CTPaxOBaHMA - TaKKe AaTy NpekpalieHus
aencrsums.

2.4.4. UHdopmaumsa, pasmelLeHHas Ha 0dULMANBbHOM CalTe CTPAXOBLLMKA:

AO0NKHa 6bITb KPYrnocyto4yHO Wu 6ecnnaTHo AOCTYyNHa noay4aTento CTpaxoBbIX Yycnyr Ana
O3HaKOM/NEHNA N NCNOJZIb30BaHNUA,

AO0NXKHa 6bITb AOCTYyNHa noay4vyatento CTpPpaxoBbiX ycnyr € MCNO/1b30BaHUNEM 6ecnnaTHOro wuan
LUNPOKO pacnpoCTpaHEHHOTO NPOrpamMmmHOro O6ECI‘IELIEHVIH,'

He J0/KHA ObiTb 3awMdpoBaHa MAKM 3alMLLEHa OT AO0CTyna CPeacTBaMM, He MO3BONAOWMMU
OCYLLECTBUTb O3HAKOMJ/IEHME MOJIyYaTENsi CTPAXOBbIX YCAYr C ee cofepkaHuem, 6e3 MCnosb3oBaHuA
NPOrpaMmMHOro obecneyeHuss WM TEXHUYECKUX CPEACTB MHbIX, YeM NpuKAagHoe obLlenocTynHoe
becnnaTHoe nporpammHoe obecrneyeHne Ana NPOCMOTPA Beb-CTpaHuy, B MHPOPMaLMOHHO-
TeNIeKOMMYHMKaUUOHHOM ceTh "UHTepHeT" (Beb-0603peBaTens).

JocTyn K nHpopmaumuu, pasmeLLeHHONM Ha oduLMaNbHOM caiTe (3a MCKAoYeHUeM MHPopmMaLmK,
pasMeLLEHHOM B JIMYHOM KabuHeTe Moay4yaTens CTPaxoBbIX YCAYr), HE MOXKeT ObiTb 06ycnoB/eH
TpeboBaHMEM perncTpaummM MoAyvaTens CTPaxoBbIX YCAYr WUAW MNPefoCTaBAeHMA UM MepPCOHasbHbIX
OaHHbIX.

2.5. MpuHUMNbI U ocobeHHOCTU NpepoCTaBAeHUA MHPOPMALMU PEKNAMHOro XapakTepa o
AeATeNIbHOCTU CTPAXOBLLUKA

2.5.1. OCHOBHbIMM MPUHUUNAMW MPEeAOCTaBAEHUA WHPOPMALUMM PEKTAaMHOro XapaKtepa o
OEATENbHOCTN CTPAXOBLLMKA ABAAKOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, AOCTOBEPHOCTb M MOJIHOTA
coobuaemblx CBEAEHUN.

2.5.2. UHpopmauua peknamHOro xapakTepa He A0/IKHa COAEPXKaTb KaKUX-IMOO TEKCTOBbIX,
3BYKOBbIX W/IM BU3YasibHbIX 0OpalleHnin NN 3a8BIEHUIN, KOTOpble NPAMO UM KOCBEHHO, NOCPeACTBOM
3aMaNuYnBaHUA, ABYCMbICNIEHHOCTU UAN NpeyBennyeHna, MoryT BBECTU NoJiydaTensa CTPaxoBbIX YCAYr B
3abnyKaeHue, B YaCTHOCTU, B OTHOLLEHWUWN YC/IOBUI CTPAXOBbIX YC/YT, KOTOPbIE MOTYT MOBAUATL Ha BbIBOP
nosy4yaTena CTPaxoBbIX YCAyr.

2.5.3. Peknama ycnyr CTPaxoBLMKOB He A0/KHa:

1) npu CTpaxoBaHMU KU3HWU cOoAepXKaTb rapaHTUM MaM obewaHus B byaywem 3ddeKTUBHOCTU
AeATeNbHOCTU (A0XOAHOCTU BNOMXKEHWI) B YacTn, obecneumsatoulein popMmmnpoBaHue AONOAHUTENbHOMO
WHBECTULMOHHOIO A0X0/43a, B TOM YMC/le OCHOBaHHbIE HA PeasibHbIX NOKa3aTe iAax B NPOLU/JOM, €CAM TaKas
30 PEKTUBHOCTb AeATeNbHOCTU (AOXOAHOCTb B/IOXKEHWUI) He MOMKeT bObiTb onpeaeneHa Ha MOMEHT
3aKNH0YEHMA COOTBETCTBYIOLLEIO 40r0BOP3;

2) yManumBaTb O HaMYMM WMHbIX YC/NOBUIA OKa3aHWA YCAYr, BAMAIOWMX Ha pa3mep CTPaxoBoW
npemumn (CTpaxoBbiX B3HOCOB), eC/iv B peKname cooblaeTtcs XoTa 6bl 06 0HOM M3 TaKMX YCIOBUNA.

2.5.4. CTpaxoBLUMK-peKNaMobaTe b He BNpaBe UCNo/ib30BaTb GUPMEHHOE HauMeHOoBaHWe 1 (Man)



3HAK 06CNYKMBAHMA MHOTO CTPAXOBLUMKa 6e3 ero cornacus B Ka4ecTse KAHYEBbIX C/I0B NPU pasmeLleHnm
KOHTEKCTHOW peKnambl B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "MHTepHeT", a TaKxe
HaMMeHOBaHMsA, CXOAHOTO A0 CTEMNEHN CMELIEHUA C HAMMEHOBAHNEM MHOW OpraHn3aLmm.

2.5.5. CTpaxoBWMK-peKknamogatesnb B LeNAX HeJonyweHus npegocTaBleHUa MNoJsyyaTento
CTPAxoBbIX YCAYr HegZOCTOBEPHON MHOOPMAUMK He AOMKEH MPUMEHATb MACKMPOBKY OdULMANbHOTO
canTa (KnoakuHr) noa oduLManbHbIN CANT APYroro CTpaxosLiuKa, 06HapoA0BaHHbIM paHee.

3. NMpasuna B3aMmMogeiCcTBUA CTPAXOBLLMKA C NONYYaATENAMM CTPAXOBbIX YCAYT
3.1. Cnoco6bl B3aMmoaeincTBUA CTPAXOBLLMKA C NO/yHaTeNAMM CTPAXOBbIX YCAYr

3.1.1. Ona npepoctasneHnsa MHGOPMALMM MOYYATENO CTPAXOBbIX YCAYTr CTPAaxOBLWMK 06s3aH
MCMO/Ib30BaTb COMIAaCOBAHHbIE C MOJTyYaTEIeM CTPAXOBbIX YCAYT NMPUY 3aK/II04YEHUM AOTOBOPA CTPAXx0BaHMA
Ccnocobbl B3aMMoLEeNCTBMA.

3.1.2. CTpaxoBLMK 06a3aH obecneynTb BOSMOMKHOCTb B3aMMOLENCTBUA C NOYyYaTENEM CTPAXOBbIX
ycnyr cnocobamu, ycTaHOBNEHHbIMM [OrOBOPOM CTPaxOBaHWA, a TaKXe MnocpeacTBOM TenedoHHOo! U
NOYTOBOM CBA3M.

3.2. MMpaBuna B3aMMOA[ENACTBMA CTPAXOBLYMKA C NOJAyYaTeNAMM CTPAXOBbIX YCAyr npu
3aK/II0YEHUU, USMEHEHUU, PAaCTOPXKEHUU U NPEKPALLEHMMU A,0rOBOPOB CTPAXOBaHUA

3.2.1. MonyyaTtesnb CTPAXOBbIX YCAYr AO/KeH 6biTh nponHbopmmnposBaH o crnocobax v nopsaake
NoAayun CTPaxoBLUMKY MUCbMEHHOTO WM YCTHOMO 3asB/IeHNA O 3aK/0YeHMM AOroBOPa CTPAXOBaHUA UK
06 MHOM MopAAKe 3aK/10YeHUA A0roBOpa CTpaxoBaHMA ¢ cobaogeHnem pasgena 2 CtaHgapTa, a TakKe o
HeobX0AMMOCTN 03HAaKOM/IEHUA C MPaBUIaMMU CTPAXOBaHMA U AOrOBOPOM CTPaxoBaHMUA.

3.2.2. CTpaxoBLLMKam 3anpeLLaeTca CTaBUTb 3aK/04EHMe A0roBOpa CTPAaxoBaHMA NO O4HOMY BMAY
CTpaxoBaHMsA B 3aBUCMMOCTb OT HaINUMA (3aKN0YeHMA) A0roBopa No Apyromy BUAYy CTPaxoBaHMSA, a TaKKe
OT HannuuaA (3aKNOUYEeHUs) AOrOBOPOB OKas3aHUA MHbIX BMAOB (GUHAHCOBLIX YCAYT, 33 UCKAOUYEHUEM
[,0roBOPOB KOMOUHMPOBAHHOIO CTPAXOBAHMA.

He siBnAeTca HapylueHWeM NpeasioXxKeHne CTPaxoBbIX MPOAYKTOB, KOTOpble NpPeAnoiaratoT Haandune
y nony4yaTens CTPaxoBbiX YCAYT APYIMX AOFOBOPOB CTPAXOBaHUA MW AOTOBOPOB OKasaHWA GpUHAHCOBbLIX
ycayr (Hanpumep, CTPaxoBaHWA PUCKOB 3aEMLLMKOB KpeanTa Npu HaiMuymMm KpeauMTHOro A0rosopa).

3.2.3. 3anpelaetca AUCKPUMMUHAUMA NoaydaTenei CTpaxoBbliX YCAyr no noay, pace,
HaLMOHANbHOCTU, A3bIKY, MPOUCXOMKAEHMIO, UMYLLECTBEHHOMY W LO/IKHOCTHOMY MOJIONKEHUIO, MECTY
XUTENbCTBA, OTHOLLIEHWNIO K PEAUTUN, YBeKAeHNAM, NPUHAANEKHOCTM K 06LLeCTBEHHbIM 06beANHEHNAM,
a TakXe NbbiMm APYrMM 06CTOATENbCTBAM NPWU 3aK/IOYEHUU O0roBopa CTpaxoBaHua. He asnsercs
ONCKPUMUHAUMEN onpeaeneHne YyCN0BUIA KOHKPETHOMO 40roBOPa CTPaXoOBaHMA € Y4ETOM CTENEHU PUCKaA.

3.2.4. B cny4yae 3aKkN04€HUA AOTOBOPOB MHBECTULMOHHOMO CTPAaXOBaHMA XU3HU B LEenAx noayyeHumn
NoATBEPXKAEHMA OT MOJyYaTenA CTPAXOBbIX YCAYyr TOro ¢aKkta, YTo emy MOHATHblI YCNOBMA [0roBopa
WHBECTULMOHHOIO CTPAxOBaHMA KU3HW (BK/OYasA OrpaHUYeHUs, CBA3aHHble C AOCPOYHbIM OTKA3om OT
[0roBopa CTPaxoBaHMWA), CTPAXOBLLMK OCYLLECTBAAET B3aMMOAENCTBUE C NOJIyYaTesIeM CTPAXOBbIX YCAyr
nocpencTsom TenepoHHOM CBA3U MU MHBIM CNOCOBOM, YKa3aHHbIM B JOrOBOPE CTPAXOBaHMWA, B Te4eHne
CPOKA BO3MOXHOTFO OTKa3a CTpaxoBaTess OT AOroBopa CTPAxXOBAaHWA C BO3BPATOM CTPAXOBOW MPEMUM.
CTpaxoBWMK 00f3aH  XpaHUTb CBeAEHWs, MOATBEPNKAAOLME  OCYLLECTBAEHME  YKA3aHHOro
B3aMMOAENCTBMA C NOy4aTeNnem CTPaxoBbIX YCAYr, HE MeHee O4HOro roAa Co AHA 3aKN0YeHUs A0roBopa
CTpaxoBaHmA.

3.2.5. B cnyyae pacToprKeHusa [0roBopa CTPaxOBaHWA WM OTKas3a CTpaxoBaTesns OT AOrosopa
CTpaxoBaHMWA CTPAXOBLMK 0653aH NPMHATL 3aABEHME CTPAaxoBaTeNA O BO3BpaTe ynjaadyeHHON CTPaxoBoi



npemmm (4acTm cTpaxoBon npemuu) u (Unu), ecnm 3To NPeaycMOTPEHO YCA0BUAMU AorosBopa u (nnnm)
npaBua CTPaxoBaHUA, BbIKYMHOW CymMbl (4anee - 3aaBneHue).

CrpaxoBLumK 0b6A3aH obecneuntb Npuem 3anBaeHus B opuce, B KOTOPOM Bblal 3aKNtOYEH AOrOBOP
CTpaxoBaHMWsA, B MHOM YKa3aHHOM CTPaXOBLMKOM oduce, NOCPeACTBOM NOUYTOBOM CBA3U, Yepes ANYHBbIN
KaBbUHeT (Npu HannumMK), a TaKkKe, eciv 3T0 NPeayCMOTPEHO YCI0BUAMM CTPAXOBaHKA, Yepes TPeTbe MU0,
AeNCTByloLLee NO NOPYUYEHWNIO CTPAXOBLLMKA NPU 3aKI0YEHUN 4OrOBOPaA CTPAXOBaHMA OT €ro UMEHU U 3a
€ro CyerT, B C/ly4ae ecu 3To NpeayCcMOTPEeHO A4O0TOBOPOM CTPAXOBLUMKA C YKa3aHHbIM TPETbUM NNLOM.

CTpaxoBLUMK 06s3aH obecneunTb BO3BPAT CTPAXOBATE/IO YNNAYEHHOW CTPaxoBOM Npemun (4actu
CTPaxoBoON npemun) U (MAM) BbIKYMHOM CYMMbl MPU PaCTOPXKEHUWM L0rOBOPA CTPAXOBaHWUA NyTem
6e3HaIMYHOro NepeyncIeHns SEHEXKHbIX CPeacTB Ha DAHKOBCKUIA CYET CTPaxoBaTess UAN HaMYHbIMU
AEeHEeXHbIMKU cpefcTBaMu B oduce, B KOTOPOM 6bl1 3aKNHOYEH PACTOPraemMblil LOrOBOP CTPAXOBaHWA U
ynaayeHa cTpaxoBas npemus (4acTb CTPaxoBOW NPemun), Npu HaMYMK Kaccbl B COOTBETCTBYOLWEM oduce
Ha MOMEHT PACTOPXKEHWUA [OroBOPa CTPAXOBAHMA, UM B MIHOM YKAa3aHHOM CTPax0BLLMKOM oduce.

3.2.6. Mo 3anpocy noay4vaTensa CTPAXOBbIX YCAYr CTPAXOBLMK OAWH pa3 No O4HOMY A0rosopy
CTpaxoBaHMA 6ecniaTHO obsi3aHa MNPefoCTaBUTb €My 3aBEPEHHbIA CTPaAXOBLLMKOM pPacyeT CyMMbl
CTPaxoBOWN NMpemuu (4acTu CTPAXOBOW NMpemmu), BbIKYNMHON CyMMbl, NMoaJexalumx BO3BPaATy B CBA3U C
pacTop»KeHnem Uan AOCPOYHBIM MPEKPALLEHMEM AOTOBOPA CTPAXOBAHMA.

K yKasaHHOMY pacyeTy no 3anpocy NojyyaTens CTPaxoBbiX YCAYr NPUAaraloTcs NMCbMeEHHble UK
[AAl0TCA YCTHbIE NOACHEHWUA CO CCbIKAMM Ha HOPMbI Mpasa U (MaK) yCnoBMA AOroBopa CTPaxoBaHMA U
npaBu/a CTPaxoBaHWUA, Ha OCHOBaHWMM KOTOPbIX NPOM3BeAeH pacyer.

PacueT BbIKYNHOW CyMmbl, MoA/iexKallleid BO3BPpaTy B CBA3M C PACTOPMKEHUEM WM AOCPOYHbIM
npeKpaweHnem [oroBopa CTPaxXxOBaHWUA YKU3HWU, KOTOPbIA MPOU3BOAMUTCA aAKTyapHbIMM METOZaMMU,
NnpeaoCTaBAsfeTCA B BUAE TabAULbl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLLMK NPKN 3aKJOYEHNN AOrOBOpa CTPAxoBaHMA 06s3aH NpPeaoCTaBUTb NoyyaTesnto
CTPaxoBbIX YCAYr MpaBwWaa, NPOrpammbl, NAaHbl, AOMNOJAHUTENbHbIE YCNOBUA CTPAaxOBaHWA, €C/M OHM
ABNAOTCA HEOTbEMNIEMOM YacTbio [0roBopa CTPaxoBaHWA. B cayyae, ecan [0roBOp CTpaxoBaHUA
3aKNOYANCA C MCNONb30BaHMEM JIMYHOTO KabuHeTa, YKasaHHble [OKYMEHTbl NpesoCcTaBAAoTCA
nocpeacTBOM NINYHOTO KabuHeTa

3.2.8. Ecanm poroBop CTpaxoBaHMA MMyLLecTBa 3akatodaercs 6e3  nNpoBepKkM Hanmuma
MMYLLLECTBEHHOIO MHTEpPeca B COXPaHEHUN 3aCTPaxoBaHHOMO MMYLLLECTBA Y MoJydaTenn CTPaxoBbIX YCAYT,
TO CTPaxoBLUMK WMHPOPMUPYET CTpaxoBaTens O NpPeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM BO3MOMKHbIX
NocneACTBMAX OTCYTCTBMSA MMYLLECTBEHHOrO MHTEpEeca B COXPaHEHWW 3aCTPaxoBaHHOIO MMYLLECTBa Y
CTpaxoBaTens UK Bbirogonpuobpertartens.

3.2.9. OcyluecTBNeHNE AENCTBUM, YKa3aHHbIX B NyHKTax 2.3.2, 3.2.7 n 3.2.8 CtaHAapTa, AOKHO
duKcmpoBaTbea Nt0bbIM U3 ceaytowmx cnocobos:

1) noagnucblo nonyyaTens CTPaxoBbIX YCAYT;

2) npocTaBneHMEeM MoaydYaTesnieM CTPaxoBbIX YCAYr CreluanbHbiX OTMETOK (noATBepKAeHui) B
3/IEKTPOHHOM dopme Ha odMUMaIbHOM calTe N B IMYHOM KabuHeTe;

3) ayamo- n (Mnn) BUAEO3aNUCbIO, OCYLLECTBAAEMON CTPaxOBLIMKOM C COrnacua noay4yatens
CTPaxoBbIX ycnyr B opuce ManM MHOM MeCTe COBeplUueHMA AeNCTBMIN, CBSA3AHHbIX C OCYLLEeCTBAEHMEM
CTPaxoBOW AeATeIbHOCTU;

4) MHbIM CNOCOBOM B COOTBETCTBUM C 3aKOHOM WJ/IN [OrOBOPOM C MOJIyYaTesIeM CTPAXOBbIX YCAYT.

CpoK xpaHeHUs nHGopMaLmMK1, NogTBepKAaowen GakTbl PUKcaLNU, AONKEH COCTABAATbL HE MEHEE



Tpex net (ona ayamo- u Buaeosanuceil - He MeHee OAHOro roga) C AaTthl 3aKAOYEHUA A0rosopa
CTpaxoBaHuA.

3.2.10. ®aKT 03HAKOMNEHMA MOTEHUMANIbHOIO MNOAydaTesns CTPaxoBbiX Ycayr ¢ MHbopmaumen,
npeaocTaBAfAemMoit nyTem pasmelleHMA Ha oduuManbHOM CcailTe B MOpALKe, NpesyCMOTPEHHOM
nyHKkTamm 2.3.1 n 2.4.2, He TpebyeT puKcauum.

3.2.11. CTpaxoBLWMK AOMMKEH UCKIOUYUTD NPENATCTBUA K OCYLLLECTBIEHUIO MOJyYaTe/IeM CTPaxXoBbIX
YCAYr B MecCTax, npeAHasHauyeHHbIX A1 UX 06CAy»uBaHMA (3aK/JOMEHMA AOrOBOPOB CTPaxOBaHWA,
npMema [AOKYMEHTOB O MpPU3HaHWKM CcoBbITUA CTPaxoBbiM C/lydYaem), ayauMosanucu, BUAEO- WAU
$boTOChEMKM MpoLecca B3aMMOAENCTBMA CTPaXOBLLUMKa C NoJyYaTeNiemM CTPaxoBbiX YCAYr U JOKYMEHTOB,
CBA3AHHbIX C OKa3aHMEeM CTPaxoBblX YCAYr HEMOCPeACTBEHHO MOJyYaTeNto CTPaxOBbIX YCAYr, €CAN OH
yBeaomua paboTHMKa CTPaXOBLLMKA O COOTBETCTBYIOLLEM HAMEPEHMM [0 Havyana OCyLLECTBIEHNA 3anncu
N (MNK) CbEMKM.

3.3. MpaBuna B3aumop,eincTBUA CTPAXOBLLMKA C NONYYATE/IAMM CTPAXOBbIX YCAYT NPU UCNONHEHUN
[0rosBopa cTpaxoBaHusA

3.3.1. CTpaxoBLUMK Npu 3aKNH0YEHUU A0roBOpa CTPaxoBaHMA MHGOPMUPYET NoayYaTeNa CTPaxoBbIxX
ycayr ob agpecax MecT npuvema [AOKYMEHTOB MPU HAaCTYNAeHUU COoBbITUA, MMEILNX MNPU3HAKK
CTPaxoBOro cny4yas, B TOM YMCNE O BOSMOXHOCTU NPUEMa TaKUX AOKYMEHTOB B 3/1IeKTPOHHON dpopme, ecan
Takaa BO3MOMHOCTb MpeAycMOTPeHa YC/I0BUMAMM O0roBOpa MAM MNPaBUMA CTPaxoBaHWA, a TaKKe
CBOEBpPEeMeHHO WHPOPMUPYET noaydaTenei CTPaxoBbiX YCAYr 06 M3MEHeHMAX TaKuX adpecoB Ha
oduruManbHOM caliTe, a TaKXe HenocpeacTBeHHO Moay4YaTena CTPaxoBbIX YCAyr npu ero obpalweHuu. B
cnyYyae HeBO3MOMKHOCTU MHPOPMMPOBAHUA MOAy4YaTeNA CTPaxOBbIX YCAYr A0 HacTynaeHua cobbiTua,
MMEIOLLLEro MPU3HAKKM CTPaxoBOro caydas, 06 agpecax npuema AOKYMEHTOB MPU HACTYMNEHUU TaKUX
cobbITMI, CTPaxoBLMK obecneymBaeT CBOEBPEMEHHOE MOJIyYEHNE YKa3aHHbIX CBEAEHWUI MOCPeacTBOM
TenepoHHOM CBA3M, NO INIEKTPOHHOM MOYTE, a TaKXKe UHbIM CNocobom, B C/ly4ae yKasaHuMA ero B Jorosope
CTpaxoBaHuA, Npu obpalleHnn noay4vaTesia CTPaxoBbiX YCAYT.

3.3.2. Mocne TOro, Kak CTPaxOBLUMKY CTaN0 WM3BECTHO O HACTyNAEeHUM CcobbITUA, MMELLero
MPWU3HAKM CTPAXOBOro C/Ay4Yas, MO 3anpocy nosy4vyaTens CTPaxoBbiX YCAYr OH [O0/XeH ObiTb
NpPonHGOPMMpPOBaAH:

1) 060 Bcex NpeayCMOTPEHHbIX AOrOBOPOM W (MAM) MpaBWMIaMKM CTPaxoBaHWA HeobHXO0AMMbIX
OeNCTBUAX, KOTOpble MoAy4YaTesb CTPaAXOBbIX YCAYr AO0/KEH MNpeanpuHATb, U 060 Bcex AOKYMEHTaXx,
npeacTaBieHne KOTopbIX 065A3aTeIbHO 418 PAaCCMOTPEHMA BOMPOCA O NPU3HAHUKM COBLITUSA CTPAXOBbIM
CNy4yaem W onpeaeneHus pasmepa CTPaxOBOW BbINAATbl, a TAKKE O CPOKaX MPOBEAEHWUS YKa3aHHbIX
AeNCTBUIA M NpeaCcTaBeHNs LOKYMEHTOB;

2) 0 NpeaycMOTPEHHbIX [0roBOpoM W (Man) npaBuiaMu CTpaxoBaHusA ¢opme M cnocobax
OCYLLLECTB/IEHUSI CTPAXOBOM BbIMNAATbl U MOPALKE UX U3MEHEHUA, HamnpaB/eHHbIX Ha obecneyeHune npas
noJiy4aTesn CTPaxXoBbIX YC/YT Ha NOJIlyYeHMe CTPAXOBOW BbINAaTbl yA0OHbIM g5t Hero cnocobom s ymcna
YKa3aHHbIX B 40OroBope CTPaxoBaHUs.

NHdopMmpoBaHMe ocyLLecTBAAETCA B MOPAAKE, NpeayCMOTPEHHOM AOrOBOPOM U (MAK) npaBuaamm
CTpaxoBaHus, c cobaogeHmem TpeboBaHuit pasgena 2 CTaHaapTa.

3.3.3. Mo ycTHOMY WAM MUCbMEHHOMY 3anpocy NOAy4yaTensa CTPaxoBbiX YCAYr, B TOM u4ucie
NoJlydeHHOMY B 3/IEKTPOHHOM popme, B CPOK, HE MPEBbIIAOLWNA TPUALATU AHEN C MOMEHTA NONyYeHUs
TAKOro 3anpoca, MNpu YC/IOBUM BO3MOMKHOCTM MAEHTUMKALMM NONYyYaTeNsa CTPaxoBbiX YCAyr B
cooTBeTCTBMM c TpeboBaHuammM PeaepanbHOro 3akoHa ot 27 ntoHsa 2006 roga N 152-$3 "O nepcoHanbHbIX
AaHHbIX", CTPaXOBLLMK NOCAEe NPUHATUA PeLleHMA O CTPAXOBOW BbinaaTe NpeaocTaBaseT MHGOPMaLUIO O
pacyeTe CyMMbl CTPAX0BOi BbINAaTbl, KOTOPAA AOJIKHA BKAOYATD:


consultantplus://offline/ref=B51F2F3455F394AF3AC19C66B9FDC0A5D02FD635283F78BE493A950011F5653283D2C1EE6A7CCFDB3B07D205C1nFtFN

1) cTpaxoBylo cymMy (ee 4acTb) MO SIMMHOMY CTPAxXOBaHWIO, 338 WMCKAOYEHUEM MEAMLMUHCKOrO
CTpaxoBaHMWA, Nog/exKallylo BbinaaTte (NMb6o 3a4eTy B YacCTM OMJaTbl B3HOCOB MPU OCBOBOXKAEHUN OT
yniaTbl B3HOCOB B pe3y/bTaTe Bpena *KM3HU U 340POBbIO MO CTPAXOBAHMUIO KU3HWU) UM OKOHYATE/IbHYHO
CYMMYy CTPaxXxOBOro BO3MELLEHMSA, MOANENKALLYIO BbINAATe, NO MMYLLECTBEHHOMY CTPaxoBaHUIO U (Mau)
yKa3aHMe Ha KoMMeHcaumto yuepba B HaTypanbHoOi popme, C MepeyHem MMYLLECTBA, NepeaaBaemoro
noJiy4aTesto CTPaxXoBbIX YCAYT B KAYeCTBE CTPAXOBOro BO3MELLEHMA, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX AeACTBUI NO CTPAXOBOMY BO3MELLEHUIO B HAaTypasibHOM popMme;

2) NopAAoK pacyeTa CTPaxoBOM BbINAAThI;

3) ucuepnbiBaloWMI NepeyeHb HOPM MNpaBa M (MAK) YCIOBWIA JOTOBOPA CTPAXOBaHWA M MpPaBuA
CTPaxoBaHMs, 0BCTOATENCTB U OKYMEHTOB, HA OCHOBAHMM KOTOPbIX NPOM3BEAEH pacyeT.

B cnyyae HanmumaA B foroeope 1 (Mau) npaBuaax CTPaxoBaHUA YCNOBUS OCYLLLECTBIEHUA BbINAaTbl C
Y4YeTOM M3HOCa 3aCTPaX0BaHHOTO MMYLLLECTBA CTPAXOBLLMK NpeaocTaBaseT Noiy4yaTesnto CTPaxoBbIX yCayr
Mo ero NMCbMeHHOMY 3anpocy, B TOM YMC/e NOAYYEHHOMY B 3/1EKTPOHHOMN GpopMe, MUCbMEHHbIN pacyeT
CYMMbl CTPaxoBOW BbIMAaThl C YKasaHWeM CBeAeHMI O MPUMEHEeHHOM MnopAdKe pacyeTa WM3HOCA
3aCTPaxoBaHHOTO MMYLLECTBa.

3.3.4. Mo nuCbMeHHOMY 3anpocy nojy4YaTens CTPaxXxoBbIX YCAYr CTPaXOBIIMK B CPOK, He
npesbllLaoWmMin TPUALATU AHeln, 06a3aH NpeaocTaBUTb eMy B MUCbMEHHOM BUAE MCYEPMbIBAIOLLYIO
MHPOPMALNIO U AOKYMEHTbI (B TOM YMcne KONMUN AOKYMEHTOB U (MNKU) BLIMUCKU U3 HUX), HA OCHOBaHUU
KOTOPbIX CTPaXOBLMKOM BbINI0 MPUHATO peLleHne o CTPaxoBoii BbinaTe (3a UCKNOYEHUEM JOKYMEHTOB,
KOTOpble CBMAETE/NIbCTBYIOT O BO3MOMHbIX MPOTUBOMNPABHbIX AEeNCTBUAX NOAyYaTens CTPaxoBbIX YCAYT,
HanpaB/ieHHbIX Ha MOJlyYeHUe CTPaxoBOM BbiNAaTbl), 6ecnnaTHO OAMH pPa3 Mo KarKAOMy CTPaxoBOMY
cnyyaro. YKkasaHHas MHOopmauMa U AOKYMEHTbl NMpefoCcTaBAflOTCA B TOM 06beme, B KaKOM 3TO He
NPOTUBOPEUYUT AENCTBYIOLEMY 3aKOHOAATENbCTBY.

3.3.5. B ciyyae oTCyTCTBMSA NPaBOBbIX OCHOBAHMI 411 OCYLLECTB/EHUA CTPAaXoBOM BbiNAaThl (ganee
- peweHmne 06 OTKase) CTPaxoBLMK B TeuyeHue Tpex paboumnx gHel nocne NPUHATUA pelleHns 06 oTKkase
MHPOpPMMpPYET NoAyyaTens CTPaxoBblX YCAYr B MUCbMEHHOM BuAe 06 OCHOBaHMAX MPUHATMA TaKoro
peLLeHnA COo CCbIIKaMM Ha HOPMbI MPaBa M (MAK) YCNOBUA AOFOBOPa CTPAXOBaHMA U NPaBUA CTPaXxoBaHMsA,
Ha OCHOBAHMM KOTOPbIX NPUHATO pelleHMe 06 OTKase, ecAn MpaBuaa CTPaxoBaHWA U (Mau) ycnosusa
CTpaxoBaHMA He coAeprkaT eAMHOro CpoKa yperyiMpoBaHuA TpeboBaHMSA O CTPaxoBOW Bbinjarte.
YKasaHHaa MHPopMauma NpeaoCcTaBAAeTca B TOM 06bemMe, B KAKOM 3TO He NPOTUBOPEYMT AeUCTBYIOLLEMY
3aKoHoA4aTe bCTBy.

CTpaxoBLUMK NO MMCbMEHHOMY 3amnpocy NoJsiydaTens CTPaxoBbiX YCAYr B CPOK, HE MPesblLlatowmil
TPUALATU AHEeN, NpeaoCcTaBAAeT AOKYMEHTbI (B TOM YMcae KOMUU AIOKYMEHTOB U (MAK) BbIMUCKU U3 HUX),
obocHoBbIBalOLWME pelleHne 06 oTKase, 6ecnnaTHO oA4MH pa3 Mo 0AHOMY COBbITUIO, 33 UCKIOYEHMEM
OOKYMEHTOB, KOTOpble CBMAETENbCTBYIOT O BO3MOMHbLIX MPOTMBONPABHbLIX AENCTBUAX MNoJsydaTens
CTPaxoBbIX YCAYT, HanpaBAeHHbIX Ha NOJyYeHne CTPaxoBOW BbINAAThI.

3.4. MuMHMManbHble CTaHAAPTbI 06CAYKUBAHMA NoJsyyaTeneil CTPaxoBbiX YCAYr, Kacalowumecs
AOCTYMHOCTU M MaTepUanbHoro obecneueHna oGUCoB CTPAXOBLLMKOB

3.4.1. CrpaxoBlMK 06s3aH obecneuntb COOTBETCTBME OdMCa YCTAHOBAEHHbIM CaHWUTAPHbLIM M
TEXHUYECKMM MNpaBuaaM M HOpMam, B TOM 4ucie obecrneuynTb HasuMuMe OCBELLEHUA, NogaeprKaHue
AONyCTMMOM TemnepaTypbl BO34yXa, a TakKe obopygoBaHuMe oduca MHBeHTapem K mebenbio,
pacxoaHbIMKW MaTepunanammn, HeobXoaAUMbIMU 4N1A B3aUMOAENCTBMA C NONYYATENAMMN CTPAXOBbIX YCAYT, B
TOM 4YuC/e ANA 3aKNoYeHUA AOrOBOPOB CTPAXOBaHWA, MpUMema 3asBAeHWUIA M Apyrux obpalleHuii oT
nonydyaTtenei CTPaxoBbIX yCAyr.

3.4.2. CTpaxoBWMK NpuM NpUEMe 3asABAEHWUIA W 3aK/JOYEHUW [OOrOBOPOB CTPAXOBAHUA C
NoJly4yaTesIAMM CTPAXOBbIX YCAYr, 33 WMCK/OYEHWEM C/ly4yaeB 3aK/OYEHUA [LOrOBOPOB CTPAXOBAHMSA



nocpeacTtBom WHPOPMALMOHHO-TEIEKOMMYHMKAUMOHHOM ceTn  "UHTepHeT", o06s3aH obecneuyntb
cobnogeHne MUHUMAJbHBIX YCN0BUIA 06CYKMBAHWUSA NOJIyYaTeNel CTPaxXoBbIX YCAYT, B TOM YUc/e:

1) B oduce CTpaxoBLMKA, B KOTOPOM OCYLLECTBASETCA 3aK/OYEHMEe [AOroBOpPOB CTPAXOBaHUA,
OO0/1XKHa pa3melatbca MHPopmaumsa, ykasaHHaa B noanyHKTe 2.1.1 nyHkTa 2.1 CtaHaapTa;

2) paboOTHUKM CTPaxXOBLLMKA, HENOCPEACTBEHHO B3aMMOAENCTBYOLLME C NOAYyYaTENAMM CTPAXOBbIX
yCAyr, AOMKHbI 06/1a4aTb AOCTYMHbIMKU A1 0603peHMA MosyyYaTeNamM CTPaxoBbIX YCAYr cpeacTBamMu
BM3YyasbHOW MAEHTUUKALMU, COAePHKALLMMU GaMUINIO, UMS U LOIKHOCTb PabOTHUKA;

3) B ocbmce CTpaxoBWwnKa A0/1KHa 6bITb obecrneyeHa BO3MOXKHOCTb npeanocrassieHnAa ycnayr B
COOTBETCTBUN C HA3HAYEHNEM ocbmca M NOZTHOMOYNAMMU €T0o paGOTHI/IKOB,'

4) B opuce CTpaxoBLMKA PEKOMeHAyeTCcA 0becneynTb BOSMOKHOCTb 0OC/YKMBaHUSA NoJlydaTenei
CTPaX0BbIX YCAYF C OrpaHUYEHHbIMW BO3MOKHOCTAMM 340P0BbA C y4eTOM TpeboBaHNI 3aKOHOAaTeNbCTBA
0 COLMaNbHOM 3aluMTe MHBAAMAOB, BK/OYAA AOMNYCK CypAonepeBodunka u TudaocypaonepesoaumKa,
BO3MOKHOCTb YBE/IMYEHUA U (MNK) 3BYKOBOTO BOCMPON3BEAEHMA TEKCTA AOrOBOPA CTPAX0BaHUA U UHbIX
AOKYMEHTOB, MOAMMUCHIBAEMbIX MOAy4aTe/leM CTPaxOBbIX YCAYr, BO3MOMHOCTb MNevyaTM [AOKYMEHTOB,
cogepKawmnx nHGopMaumIo, yKasaHHyo B nyHKTe 2.1 CTaHgapTa, C MCNONb30BaHMEM YBE/IMYEHHOTO
pasmepa wpudTa, OKasaHWe MHOW MOMOLLM B NpPeoaosieHnn 6apbepoB, NPenATCTBYIOWMX NOAYYEHNIO
IMLAMW C OrPaHUYEHHbIMW BO3MOMKHOCTAMW 340Pp0BbA MHGOPMALMM O CTPAXOBbIX YC/Ayrax HapaBHe C
APYTMMWU INLAMMU.

3.5. Tpe6boBaHMa K paboTHMKam CTPaXOBLUMKA, OCYLLECTBAAKOLWMM HenocpeacTtBeHHoe
B3aMMOZAENCTBUE C NONYyYaTE/IAMM CTPAXOBbIX YC/IYT, a TAaKXKe NOPAAKY NPOBEPKU COOTBETCTBUA AAHHbIX
paboTHMKOB TpeboBaHUAM

3.5.1. PabOTHMKM CTpaxOBLIMKA, OCYLLECTBAAIOWME HENOCPeacTBEHHOE B3aUMOAENCTBME C
noJsly4yaTesssiMM CTPaxoBbIX yc/yr, 06aA3aHbl BAageTb MHPopmauumein, HeobxoaMmMon AAs BbINOJIHEHWUSA
[O/MKHOCTHbIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX TPYA0BbIM AOFOBOPOM U BHYTPEHHUMWN AOKYMEHTAMMU
CTpaxoBLWMKa N MHPopMmaLMel, onpeaesieHHon B nyHKkTe 2.1 CTaHAapTa, a TakXe YMeTb B AOCTYMHOMU
dopme NpeaocTaBmTb NOAYYaTENO CTPAXOBbIX YCAYT 3Ty MHbOPMaUMUIO.

3.5.2. CrpaxoBWMK o06A3aH npoBoauTb 0byyeHMe  PABOTHWMKOB,  OCYLLECTBAAIOLLMX
HenocpeAcTBEHHOE B3aMMOLENCTBUE C MNOYyYaTENAMMU CTPAXOBbIX YCAYT, C Le/blo NOyYeHUs, N3yyeHus
N 0B6HOB/MEHUA MHPOPMALMK, YKasaHHOW B NyHKTe 2.1 CTaHAapTa, M NpeanpuHUMATbL MHble Mepbl,
cnocobcTBytowme obecneyeHunto BbICOKOTro ypoBHA NpodeccuoHanama paboTHUKOB, OCYLLLECTBAAOLLMX
HenocpeAcTBEHHOE B3aMMOZEeNCTBME C NOTyYaTeNsiMU CTPAXOBbIX YCAYT.

3.5.3. ObyyeHune, npegycmoTpeHHoe nognyHkTom 3.5.2 nyHkta 3.5 CraHaapTa, NpoBOAMTCA B
COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM CTPAxOBLUMKA, pa3paboTaHHbiIm ¢ ydyeTom CraHgapta M
npeaycmMmaTpmBatoWnm:

1) nopagok onpedeneHMAa  MNepedvHns  AO/KHOCTEM  pabOTHUKOB,  OCYLLECTBAAIOLWMX
HenocpeAcTBEHHOE B3aMMOZENCTBME C NOyYaTeNs MM CTPAXOBbIX YCAYT;

2) nopAgoK nposeaeHunA 06y‘-IEHMF| pa6OTHVIKOB, ocyuwecrsnaroWnMX HenocpeacrseHHoe
B3aMMOAEﬁCTBMe C nony4vyarenamum CTpaxoBbixX yCnyr;

3) TpeboBaHUA K MEepPUOAMYHOCTM MPOXOXKAEHUSA COOTBETCTBYIOLLMX OOYy4YaloOWMX MEeponpuaTUid
PaboTHMKAaMM, OCYLLECTBAAIOLWMMM HEMNoCPeaCTBEHHOEe B3aMMOAENCTBME C MO/ydYaTeNamMM CTPaxoBbIX

yenyr;

4) nopagoKk npoBeAeHMA  MPOBEPOK  KBanuduKaumm  paboOTHUMKOB,  OCYLLECTBAAIOLNX
HenocpeAcTBEHHOE B3aMMOAENCTBME C  NOMYYaTeNssMM  CTPaxoBbIX YCAyr, obecneymBatowmx
BO3MOKHOCTb OLLEHKM KayecTBa Takon paboTbl;



5) cnocob ¢uKcaummn pesynbTaToB 06y4eHUA PabOTHMKOB, OCYLLECTBAAIOLWMX HENOCPEACTBEHHOE
B3aMMoZencTBMe C NoayYaTensaMm CTPaxoBbiX YCAyr.

3.5.4. PaboOTHMKM CTPaxoBLLMKA, OCYLLECTBAAKOLIME HEMNOCPEACTBEHHOE B3aUMOLENCTBUE C
noJsiy4aTesIaIMM CTPAXOBbIX YCAYT, AOMYCKAOTCA K paboTe ¢ nosiyyaTeNsiMm CTPaxoBbIX YCAYT TO/IbKO nocse
NPoxXoXaeHusa obydyeHns, npeaycMOTPeHHOro noanyHkTom 3.5.2 nyHkta 3.5 CraHgapTta. PaboTHUKK, He
npoweawmne obyyeHne, fONycKatoTca K paboTe ¢ NosiyyaTeNIaMm CTPAxoBbIX YCAYT TO/IbKO COBMECTHO C
paboTHMKOM, NpoLweawnm obydyeHne, 1 Nog ero KOHTPONEM, Ha YC/IOBUAX, ONPeseNeHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLUMKa.

4. PaccmoTpeHue anob (obpawieHuin) nonyyatenen CTpaxosbixX YCAyr.
4.1. NMopaaokK paccMmoTpeHusa Kanob (o6paleHunit) nonyyatenei CTpaxosbixX yCayr.

4.1.1. *anobbl (0bpalLeHns), NOCTYyNMBLIME CTPAXOBLUMKY OT NOJyYaTess CTPAaxoBbIX YCAYr UAN ero
npeacraBuTesia, B TOM 4YMC/e MNepeaspecoBaHHble M3 OPraHoOB TOCYAAPCTBEHHOW BAACTW, OPraHoB
MEeCTHOTO CamMOynpPaBAeHNA N UHbIX OPraHM3auniA, noanexat 06s3aTeNlbHOMY PaCCMOTPEHUIO.

4.1.2. anobbl (0bpaleHna), NOCTyNMUBLLME B 3/IEKTPOHHOM dopme, NOANENKAT PAaCCMOTPEHUIO B
nopsake, NpeaycMoTPEHHOM HacToAwMM pasgenom CtaHaapta. Cnocobbl npuema Kanob (obpalyeHuin)
B 3/IEKTPOHHON GpopMe A0/KHbI 6bITb ONpeaeneHbl CTPAXOBLLMKOM M onybAnKoBaHbI Ha odULMaNbHOM
caliTe. Mcnonb3oBaHWe AMYHOro KabuHeTa ABAAETCA OAHMM W3 Hag/exkawmx cnocoboB obmeHa
COOBLEHNAMN MEKAY NoyYaTeNem CTPaXOBbIX YCAYT U CTPAXOBLLUKOM.

4.1.3. NoctynusLuas Kanoba (o6palueHne) noaneRknt o6asaTesIbHON perncTpauumn B Te4eHne Tpex
pabounx aHen. CTpaxoBWMK MHGOPMMPYET MOaydaTeNa CTPaxoBbIX YCAYr O MOAyYeHWUM ero Kasnobbl
(obpaweHns) (npu noctynneHnn xanobbl (obpalieHns) B bymaxkHol dopme Takoe MHGopMUpPOBaHUNE
OCYLLECTB/IAETCA MO 3anpocy NnoayyaTens CTPaxoBbIX ycayr).

4.1.4. MpeaenbHbli CPOK PACCMOTPEHUS Kanobbl (obpalleHuna) cocTaBnaeT TpuAUaTb AHeMn ¢
MOMEHTA PermcTpaumm Kanobbl (0bpalLeHns), 32 UCKAOYEHMEM C/IYYaEB, KOTAa ANA OTBETA HA *Kanoby
(obpalweHne) HeobxoaMmo NposeaeHMe MPOBEPKM (3KcnepTusbl) U (MAK) NonyvyeHUe AOKYMEHTOB OT
OPYrMX OpraHusauuii, 0 4Yem MOAy4YaTeNb CTPAXOBbIX YCAYr LO/KEH ObiTb MUCbMEHHO YBeAOMJIEH
CTPaXOBLLMKOM B YCTAHOBJIEHHbIW AN PAaCCMOTPEHMSA Kanob (0bpalleHunit) cpok. MTorom paccmoTpeHus
anobbl (0bpaleHnna) ABNSETCS HanpaB/ieHNne MOTUBMPOBAHHOMO OTBETA MOJIyYaTesl0 CTPAXOBbIX YCAYr
WU NPUHATUE pelleHus 06 ocTaBaeHUN Kanobbl (0bpalleHnna) 6e3 oTBeTa B C/ydanx, NpeayCMOTPEHHbIX
nognyHktom 4.1.8 nyHkTa 4.1 CtaHpapTa.

4.1.5. OTtBeT Ha *anoby (obpalleHne) NoANNCbIBAETCA PYKOBOAMTENEM CTPAXOBLUMKA MAN UHbIM
YNOJHOMOYEHHbIM JIMLLOM U NOANEKMUT 06A3aTeNbHON perncTpaumu.

4.1.6. OTBET HaNpaBAAETCA MO afApecy, yKazaHHOMY B XKanobe (obpalLteHune), (M6 MHbIM cnocobom
Mo 3asAB/IEHUIO NONYYaTENA CTPAXOBbIX YCAYr. [0 YCMOTPEHMUIO CTPAXOBLUMKA KOMKUA OTBETA MOXKET ObITb
OOMNOMHUTENbHO OTNpPaB/AeHa MO ajapecy, NpPefoCTaBAEHHOMY MojydYaTenem CTPaxoBbIX YCAYr npwu
3aK/Il0YEHMM A0rOBOpa CTPAxXOBaHWA, UKW NO agpecy, COObLEeHHOMY NnoslydyaTenem CTPaxoBbiX YCAyr B
nopagKe U3MeHeHUA NepCcoHaNbHbIX AaHHbIX B COOTBETCTBMMU C TpeboBaHuaAMMN PeaepanbHOro 3aKoHa OT
27 wioHAa 2006 roga N 152-®3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C YC/NIOBMAMMU AOroBopa
CTPaxoBaHMA UK B COOTBETCTBUMN C BHYTPEHHUM AOKYMEHTOM O NEPCOHaNbHbIX ZAaHHbIX, YTBEPKAEHHbIM
CTPAxoBLWMKOM. B ciiydae HanpasaeHus »anobbl (0bpaleHns) oT UMeHM NoJsiyyaTenn CTPaxoBbIX yCAyr
€ro npeacTaBuTeNem, AeNCTBYIOLMM Ha 3aKOHHOM OCHOBAHWK, UM aABOKAaTOM OTBET Ha TaKyHo Kanoby
(obpaweHne) HanpaBaseTca Mo agpecy, yKasaHHOMY NpeacTaBUTENIEM MM afBOKAaTOM B Kasnobe
(obpaweHune), c 0bs3aTenbHOM KoNKueit No agpecy, NpeaocTaBleHHOMY NOayYaTeleM CTPAXoBbIX YCAyT.

4.1.7. CTpaxoBWMK 0083aH A0BECTU A0 CBeAeHUA NoJsiydatenei CTPaxoBbiX YCAyr, B TOM 4yucie
nocpeacTsom nyb6auMKauMmM Ha oduUMANbHOM CalTe, PEKOMEHZAUMW MO BK/KOYEHUIO B Kanoby
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(obpaleHne) cneayrowen MHGoOpMaLIUK U AOKYMEHTOB (MPU UX HaNUYUK):
1) Homep A0roBopPa, 3aK/YEHHOrO MEXKAY NoayYaTesIeM CTPAX0BbIX YCAYT U CTPAXOBLLMKOM;

2) un3noxeHue cyuwectsa TpeboBaHU U aKTUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBaHbI
3asB/IeHHble TpeboBaHWA, a TaKXKe A0Ka3aTebCTBa, NOATBEPKAAoWMe 3T 06CTOATENLCTBA;

3) HaumeHOBaHWe noAapasfeNeHus, AO0KHOCTM, GamMUAUKU, UMEHM, OT4yecTBa (NpU HaaMuum)
pabOoOTHMKa CTPaxoBLLMKA, AecTBuMA (be3aencTeme) KOToporo o6:kanyoTcs;

4) KONWUW JOKYMEHTOB, NOATBEPKAAIOLMX U3NTOKEHHbIE B Kaobe 06CcToATENbCTBA.
4.1.8. OTBeT Ha *Kanoby (obpalleHne) He AaeTca B ceaytolmX Caydanx:

1) B }kanobe HeAOCTaTOUYHO AaHHbIX 414 onpeaeneHusa NoaydyaTens CTPaxoBbIX YCAyr;
2) TeKcT *Kanobbl (0bpalleHns) He NoaaaeTcsa NPOYTEHUIO;

3) B Kanobe (0bpalleHMe) coLeprKaTcA TONIbKO Te BOMPOChl, HA KOTOPbIE MOJyYaTes 0 CTPAX0BbIX
YCAyr paHee AaBa/iCcA OTBET MO CYLLECTBY, U NPY 3TOM B }Kanobe He NPUBOAATCA HOBblE L0BOAbI;

4) B }anobe (obpalleHne) coaepsKaTcsa HeleH3ypHble 60 0CKopbuUTeNbHbIE BbipaXKeHUA, Yrpo3bl
MMYLLIECTBY CTPAxOBLLUMKA, UMYLLECTBY, }U3HMU U (MAK) 300pOBbI0 PAaBOTHMKOB CTPaxXOBLIMKaA, a TaKkKe
Y/1I€HOB UX Cemel;

5) kanoba (obpalleHue) aBaseTca peknamon u (unu) obnagaer npusHakamm maccoBon (cnam-)
PaCcCbIKY;

6) 13 »kanobbl (0bpaLLeHMsA) NPAMO CneayeT, YTo OHO He TpebyeT oTeeTa.

4.1.9. anoba (obpaleHne), B KOTOpon ob6KanyeTca cyaebHoe pelueHue, BO3BPaLLAETCA /vLy,
HanpasuBLUEMY Kafoby (obpaleHune), ¢ pasbAcHeHMeM MnopsaKka 06KanoBaHUA OaHHOro cyaebHoro
peleHuns.

4.1.10. CpoKku XpaHeHun Kanob (obpalleHnit) 1 maTepranoB UX PaCCMOTPEHMSA YCTaHaBANBAIOTCA
BHYTPEHHMMM AOKYMEHTaMM CTPAXOBLLMKA M JOKHbI COCTAaBAATb HE MEHee ABYX IET CO AHA PerucTpaumnn
»anobbl (0bpalleHnin). YKasaHHble JOKYMEHTbI XpaHATCA B BymMarkHOM 1 (MAKn) saneKTpoHHoM popme. BHe
3aBMCMMOCTM OT BblbpaHHOro cnocoba xpaHeHua CTPaxoBLWMK 0b6A3aH obecneynTb AOCTYN K YKasaHHbIM
*anobam (06palleHMAM) M OTBETAM Ha HUX BCEX 3aMHTEPECOBAHHbIX CTOPOH.

4.1.11. CTpaxoBLMK yTBEpPKAAET NOPALOK aHaNM3a Kanob (06palLeHnit) U NPUHATMA pelleHuit o
LenecoobpasHOCTU MPUMEHEHMS Mep, HAMpPaB/AEHHbIX HA Y/yylleHVMe KayecTBa Ob6C/ayKMBaHWA
nosiydateneit GMHaAHCOBLIX YCAYr, NO pe3ynbTaTam aHann3a obpalleHuit. AHanms Xanob (obpaweHunin)
[OJIXKEH MPOBOAUTLCA HE PeXKe YeM Mo UToram KBapTana.

4.1.12. CTpaxoBLUK 06513aH eKerogHo nNpeacTaB/aTb B CAMOPEry/IMPyeMyto OpraHM3aLuio OT4ET O
*anobax (obpalleHMAxX) nosyyaTeieil CTPaxoBbIX YCAYr 3a KaseHAapHbIM rog, B nopaaKe, yCTaHOBAEHHOM
BHYTPEHHMM LOKYMEHTOM CaMOpPEryIMPYyeMO OpraHn3aumnm.

4.2. Peannsauua npasa noay4yarena CTPaxXoBbIiX YCAYr HA A0CyAebHblii NOpAAoOK paspelueHUs
cnopos

4.2.1. B cnyyae nocTynneHusA NPeTeH3MM OT NojyyaTens CTPaxXoBbiX YCAYr BBUAY BO3SHWMKHOBEHMSA
cnopa, CBA3AHHOTO C WCMOJIHEHMEM [OOrOBOpPA CTPAxoBaHMA, CTPaAXOBLWMK 06s3aH obecneuynTtb
PaccCMOTPEHWE TaKOW NpeTeH3un B NopagKe, YCTAaHOBNEHHOM 33aKOHOM W (MM) onpeAeneHHOM B
[0roBope CTpaxoBaHms.



4.2.2. Mpy Ha 4K B LLOTOBOPE CO CTPAXOBLLMKOM YC/IOBUA O NPUMEHEHUN NPOLEeAYPbl MeaMaLmm
BO3HMKLUMIA CNOP MeXAy CTPAXOBLLMKOM W NOyYaTeNem CTPaxoBbIX YCAYr A0/KeH OblTb YpPeryampoBaH ¢
MCNoab30BaHNEM MeanaTUBHbIX Npoueayp.

4.2.3. cnonb3oBaHMe yKasaHHbIX NpoLeayp He AMLWAaeT Noayyatens CTPaxoBblX YCAyr npasa Ha
cyaebHY0 1 MHYHO 3aLLMTY CBOUX NPaB M 3aKOHHbIX MHTEPECOoB.

5. YcnoBua u nopagoK NPUMEHEHUA CTaHZapTa B CAyvyae 3aK/AlUYEeHUA TPeTbUM JIULIOM,
AEUCTBYIOLLMM NO NOPYYEHUIO CTPAXOBLUMKA OT €r0 MMEHU U1 3 ero cYeT, ,0roBOPOB CTPAXoBaHUA

5.1. MNMpumeHeHne CraHAapTa B C/lyyae 3aK/JOYEHUA TPETbMM JIMLOM, AeNCTBYHOLWMM No
NOPYYEHUIO CTPAXOBLLMKA OT €ro UMEHM U 3a €ro CYeT, ,0roBOPOB CTPAXOBaHUA

5.1.1. B ciyyae 3ak/lOYEHMS [OroBopa CTPAaXOBaHWA TPETbUM JINLOM, AEUCTBYIOLWMM MO
MOPYYEHMIO CTPAXOBLUMKA OT €ro MMEeHW U 3a ero cyeT (Janee - CTPAXoBbIM areHTOM), NPUMEHAOTCA
npaBwuAa, ycTaHos/IeHHble CTaHAAPTOM, C OCOBEHHOCTAMM, NPEAYCMOTPEHHBIMW HACTOALLMM PA3LEe/OM.

5.1.2. CrpaxoBWwMK 0683aH BKAOYaTb B [OrOBOP CO CTPaxOBblM areHTOM MNONOXKEHUS,
06A3bIBatOLME CTPAXOBOro areHTa cobatogath TpeboBaHma CtaHaapTa. OTBETCTBEHHOCTb 3@ HAapyLIeHWe
CTpaxoBbIm areHTom TpeboBaHMii CTaHAapTa HECET CTPAXOBLUMK.

5.2. OcobeHHOCTM npumeHeHuAa CTaHAApTa ANA CTPAXOBbIX areHTOB NpuU MpeaoCcTaBAEHUU
nHpopmaummn

5.2.1. CrpaxoBble areHTbl NpPeAOCTaBAANT MOAyYaTeNAM CTPAxXoBbIX ycayr uHGopmauymio,
YKa3aHHyto B nognyHkte 2.1.1 nyHkTa 2.1 CraHaapTa, B nopsaaKe, yCTaHOBAEHHOM pa3genom 2 CtaHaapTa.

5.2.2. CTpaxoBoit areHT pasmeLllaet MHPopmaumio, ykaszaHHyo B nyHKTe 5.2.1 CTaHAapTa, Ha cBOem
odvuManbHOM caliTe (Mpu ero Haauvumm) U B oduce (MpU ero Hanuumu), NpuM 3TOM MHPopmaums,
yKasaHHaa B nognyHkte 2.1.1 nyHKta 2.1 CraHgapTa, mMoOXeT ObiTb pasmelleHa B BMAE CCbIIKM Ha
COOTBETCTBYIOLWME pa3gesibl 0PpULMaNbHOro CainTa CTPaAxXoBLLMKa, OT UMEHMW M 3a CHET KOTOPOTO AelcTByeT
CTPaxoBOW areHT.

5.3. OcobeHHOCTH npynmMmeHeHuAa CTaHp,apTa ANA CTPAaXOBbIX areHToB nNpu 3aKNKH4YeHUMm,
U3MeHeHuUn, UCNOJIHEHNN, PACTOPXKEHNUUN U NPEKpPALLEHNUN A0roBOPOB CTPaXoBaHUA

5.3.1. MopsfaoK B3aMMOAOEWCTBMA CTPAXOBOrO areHTa C MO/y4yaTeNsmM CTPaXoBbIX YCAyr npu
3aKNIOYEHUM, WM3MEHEHMM, WCMOJIHEHWUM, PACTOPXKEHUM U TMNPEKpPaLLeHUN [OroBOPOB CTPAXOBaHWA
YCTaHaB/IMBAETCA AOTOBOPOM MENKAY CTPAXOBbIM areHTOM M CTPAxXOBLLMKOM C cobatogeHnem npasui,
npeaycmoTpeHHbIX pasaenom 3 CTaHgapTa.

5.4. OcobeHHOCTM npumeHeHuAa CTaHpApPTa ANA CTPAXOBbIX areHToB MNpPU PACCMOTPEHUMU
obpalleHui

5.4.1. ObpaleHnsa, NOCTyNMBLUME K CTPaxOBOMY areHTy, nogjexar obssaTesnbHOW nepegaye
CTPaxoBLLMKY He nosaHee AHA ero NOCTYM/AEHMA K areHTy U PacCMOTPEHMIO CTPAXOBLUMKOM B CPOKM U
nopsake, npeAycMoTpeHHble pasgenom 4 CtaHgapTa.

5.4.2. Mony4yaTenb CTPaXOBbIX YCAYr AOMXKeH 6biTb NPOMHGOPMMPOBAH CTPAXOBbIM areHTOM O
nopsAke paccMoTpeHna obpalleHuid C yKasaHMem agpecos 1 cnocobos npvema obpalleHuin.

6. OcylwiecTBNIeHUe CamoperyaMpyemoii opraHusauueil KOHTpona 3a cobnogeHnem uyieHamu
camoperyampyemoi opraHusauum TpebosaHuii CtaHpapTa



6.1. Cnocobbl oOCywecTBNEHUA KOHTPOAA 3a cobalogeHMem uneHaMu Ccamoperyanpyemoii
opraHusauuu TpeboBaHuii CtaHaapTta

Camoperynmpyemas opraHM3aLma OCyLLEeCTBAAET:
1) npoBepKM cob0AEHMA CTPaXoBLLMKammM TpeboBaHMin CTaHOAPTa;

2) WHble KOHTPO/IbHble MepOonpUATUA, B TOM YMUC/Ie MEepPOnpUATMA, B XOAE KOTOPbIX
CaMOperyimpyemoi opraH1saumei ocyLLecTBAATCA 4eACTBUA NO CO3L4aHUI0 CUTYaL MM A1 COBEPLIeHUA
COENKM B LENAX KOHTPO/A COBMOAEeHUA CTpaxoBWMKamu TpeboBaHui CTaHZapTa NpyM OKasaHUM
CTPaxXoBbIX YCAYT.

6.2. TpeboBaHuA K nNpoBeAEHUID MepoNpUATUIA, B XO4e KOTOPbIX camoperyampyemoi
OpraHM3aumnen ocyLLecTBAAIOTCA AeCTBUA NO CO3A4aHMUIO CUTYaLUU ANA COBEPLUEHUA CAE/KU B Lenax
KOHTpOANA cobnogeHun CTpaxoBwmKamm TpebosaHmii CtaHAapTa NpU OKasaHUU CTPAxXoBbIX ycayr

6.2.1. Meponpuatna, B Xo4e KOTOPbIX CaMOPEry/iMpyemoin opraHusauMein OCyLLecTBAAOTCA
AENCTBMA MO CO343aHUI0 CUTyauMM ANSA COBEPLIEHWA CAENKM B LUENAX KOHTpona cobawogeHus
CTpaxoBLLMKammu TpeboBaHni CTaHAapTa NPU OKa3aHUKM CTPAXOBbIX YCAYT, NPOBOAATCA TPETbMMM NLLAMU
OT CBOEro MMEHM MO NOPYYEHMIO, 338 CHET U B UHTEPECAX CAMOPEryIMPyemMoi opraHM3aL MM Ha OCHOBaHMM
rpa*kaaHCcKo-NpaBoBOro A0rosopa.

6.2.2. Meponpuatna, B Xo4e KOTOPbIX CaMOperyiMpyemoin opraHu3aumen OcCyLLecTBAAOTCA
OeNCTBMA MO CO34aHUI0 CUTyauuM AN COBEPLUeHUA CAENKM B UEeNsX KOHTposaa cobawogeHus
CTpaxoBLMKamK TpebosaHuii CTaHAapTa NpW  OKasaHWMM CTPaxoBbiX YCAyr, npoBoaATcA 6e3
npegBapuTesIbHOrO yBEeAOM/IEHUS MPOBEPAEMOro CTPaxoBUMKa. B cinyyae BbIABAEHUS NPU3HAKOB
HapyweHuit obs3aTenbHbIX TpeboBaHUM UHPOPMALMSA O MeponpuATUAX, B XOAe KOTOPbIX
CaMoperyimpyemoii opraH1saumei ocyLecTBAATCA 4eACTBUA N0 CO34aHUI0 CUTYaLMM A1 COBEPLIEHUA
COENKM B LENAX KOHTPO/A COBMloAEeHUA CTpaxoBWMKamu TpebosaHui CTaHZapTa NpyM OKasaHMM
CTPAxoBbIX YCAYT, AOKHA ObITb NpeaocTaBAeHa NPeACTaBUTENIO CTPAXOBLLMKA HE3aMEA/IMTENbHO Noc/e
3aBepLUEHUA TAKUX MEPONPUATUIA.

6.2.3. Meponpuatna, B XoZe KOTOPbIX CaMOPEry/JMpyemoi OopraHu3aLMen OCyLLecTBAAOTCS
AeNCTBMA MO CO343aHUI0 CUTyauuM ANA COBEPLIeHWA CAENKM B LUENAX KOHTpona cobawoaeHus
cTpaxoBlMKamu TpeboBaHuii CTaHgapTa NpW  OKasaHUW CTPaxoBbIX YCAyr (3a WCKAKOYeHMEeM
MEepOonpUATUA,  OCYLECTBASEMbIX  AWCTAaHUMOHHO  C  WCNOb30BaHMEM  MHOOPMALMOHHO-
KOMMYHUKAUMOHHbIX TEXHO/IOMMIM) MOryT MpoBOAMTbCA B NPUCYTCTBUKM cBuaeTenei. B cayyae
HeobXoAMMOCTU MPU MPOBEAEHUU TaKUX MepPOnpUATUIA NpumeHseTca GOTo- M BUAEOCHEMKA, UHbIE
cnocobbl puKcaumm.

6.2.4. o pesynbTaTam MpPOBeAEHMA MEPONPUATUIA, B XOAe KOTOPbIX Camoperyanpyemoit
opraHusaumer ocywecTBAAIOTCA AEACTBUA MO CO3LaHUI0 CUTYaUMU O/1A COBEPLIEHUS CAENKU B LENsx
KOHTPOIS COBNt0AEHUS CTpaxoBLWMKamum TpeboBaHuMii CTaHAapTa NPU OKa3aHMM CTPAXOBbIX YCAYT, TPETbe
ML, NPOBOAMBLLEE TaKOE MepPonpusaTHe, NepesaeT B CAMOpPeryiMpyemyto OpraH1M3aumio NMCbMeHHbIN
OTYeT W BCce MOATBEPKAAIOWME AOKYMEHTbl (BMAEO3anucb, ¢OTO3anucb M MHble maTepuasbl) Ha
PaccMOTPEHUE B COOTBETCTBUM C BHYTPEHHUM CTaHL4APTOM CaMOpPEry/iMpyemoi OpraHn3aumm o cucteme
Mep BO34EWCTBMA W TMOPAAKE WX MPUMEHEHWs 3a Hecob/loAeHMe YeHaMW Camoperyanpyemon
opraHusauum TpeboBaHWi 6a30BbiX CTAHAAPTOB, BHYTPEHHUX CTAaHAAPTOB M WMHbIX BHYTPEHHWUX
AOKYMEHTOB CaMOperyMpyemoi opraHu3aumm.

6.2.5. MOPAAOK MU OCHOBaHWA MPOBEAEHUA MEPOMNPUATUIA, B XO4e KOTOPbIX Camoperyanpyemon
opraHusaument ocywecTBAATCA AEWCTBUA MO CO34aHUIO CUTyauMM ONA COBEPLIEHUA CAENKU B LEensax
KOHTpONsA cobniogeHusa CTpaxoBLWMKamMK TpeboBaHMit CTaHOapTa MNPy OKasaHUKM CTPAxXOBbIX YCAYT,
YCTaHaB/ANBAETCA BHYTPEHHUMMU AOKYMEHTAaMM CaMOPEryIMPYEMOI OpraHn3aumm.



7. 3aKnoumnTeNbHble NOM0XeHuUs

7.1. CTaHAapT B HAcToALLEN peAakuum NognexuT yTeep:aeHnio baHkom Poccum 1 npumeHseTtca
no ucrteyeHmn 180 (cTa BOCbMMAECATU) AHEN CO AHA ero pasmMelleHns Ha opuumanbHOM calte baHKa
Poccuun B HGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

7.2. JOKymeHTbI (BHYTPEeHHME HOPMaTUBHbIE aKTbl), obpasylowmecs B npouecce AeATebHOCTU
CTpaxoBLLMKa, NoasexkaT NpuBeAeHUIO B COOTBETCTBME C HaumeHoBaHuem CTaHAapTa Mpu nepsBom
M3MEHEHWWM YKa3aHHbIX [OKYMEHTOB (BHYTPEHHMX HOPMATMBHbLIX aKTOB), 3@ WCK/OYEHUEM
yypeamuTeibHbIX OKYMEHTOB.

7.3. TMonoxkeHuA CTaHp,apTa NMPUMEHAKOTCA K OTHOWEHUAM CTPaxXOBLWWMKOB C MoJsiy4aTenamum
CTPaxoBbIX yCcnyr, BO3SHUKWNM U3 A0FrOBOPOB CTPaxoBaHNA, 3aK/TIOYEHHbIX 0 AaTbl HA4Ya1a NPUMEHEHUA
CTaHp,apTa, B 4acCTh, He ﬂpOTMBOpean.LEVI YCZIOBUAM YKa3aHHbIX 40roBopoB CTPaxoBaHUA.

7.4. Co pHAa BctynneHus B cuny CTaHaapTa bas3oBbli cTaHZapT 3alMTbl NPaB U MHTEPecoB
dU3NYECKMX W IOPUANYECKUX AUl - noaydaTenein ¢GUHAHCOBBIX YCAYr, OKa3blBAaEMbIX 4JeHaMu
CaMOPpEryIMpyeMbIX OpraHusaumii, ob6beanHAIOLWMX CTPAaXoBble opraHusauuu (yTBepaeH PeleHnem
Komuteta ¢uHaHcoBoro Hapsopa LleHTpanbHoro 6aHKka Poccuiickoit Pepepaumm (baHka Poccun)
(Mpotokon N KOHM-24 ot 9 aBrycta 2018 r.), He npumeHseTcA.
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